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The U.S. Army Corps of Engineers is building a 15 -mega watt 
generator which will give the Sewerage and Water Board's Division 
of Pumping and Power the capability to improve the operation of 
its drainage, sewerage and water pumping systems in emergen- 
cies. For instance, it would be put into service when or if com- 
mercial power should fail or otherwise become unavailable, or if 
the Board's own power generation system goes down. The new 
generator is funded 100% by the U. S. Army Corps ol Engineers as 
part of a storm-proofing project for Orleans Parish and will greatly 
enhance the reliability of the pumping operations. The cost of this 
project, located on the grounds of the Carrollton Water Purification 
Plant, is estimated to be $3.5 million and is scheduled for comple- 
tion by October 20 11. This emergency gener ator, the size of a 
locomotive, will sit high atop the massive pilings shown here. 
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MISSION STATEMENT 



To be one of the best and most respected suppliers of sewer, water, and 
drainage service in the south-central United States by providing quality, 
reliable, and cost effective service to our Customers while maintaining fair 
and ethical treatment of our well-trained and highly motivated employees. 

OUR VALUE 

Open, honest, communication 
Trust and respect for each other 
Offering and encouraging education and opportunity to employees 
Fostering enthusiasm among employees through example of the 

m a n age rs/s upe r v t so rs 
Providing direction and planning and encouraging interdepartment 

teamwork 

Assuring reliability in providing services to customers 



KEY RESULT AREAS 

Customer Satisfaction 

Cost Effectiveness 
Employee Satisfaction 
Capabilities Improvement through Training 
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One element ol the Board's Sewer System Evaluation and Rehabilitation Program (SSERP) 
is a Sewer Force Main Reliability Study, a field inspection using ultrasonic testing to determine 
the pipe wall thickness. The results are compared to the original design thickness of the pipe 
to determine the condition and remaining service life of the sewer force main. As many as 640 
thickness measurements within a predetermined area are taken to complete the process. 




A new concrete box canal beneath South Claiborne Avenue is just one of many crucial drainage 
projects completed, underway or in the design stage through the Southeast Louisiana Urban 
Flood Control Project (SELA). Drainage Pumping Station renovation and expansion are also 
key components of SELA projects. 
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TO: THE HONORABLE PRESIDENT AND MEMBERS OF TMfi 
SEWERAGE-: AND WATER BOARD OF NEW ORLEANS 

We arc pleased to present ihe Comprehensive Annual Financial Report of the Sewerage and Water Board 
of New Orleans for the year ended December 31, 2010. Responsibility for both the accuracy of the data 
and the completeness and fairness of the presentation, including all disclosures, rest solely with the 
Sewerage and Water Board. !t is our belief that the data, as presented, is accurate in all material aspects 
and is presented in a manner designed to fairly set forth the financial position, results of operations, and 
cash flows of the Hoard's Enterprise and Pension Trust Funds. All disclosures necessary iu enable the 
reader to gain an understanding of the Sewerage and Water Board's financial activities have been 
included. 

COMPREHENSIVE ANNUAL FINANCIAL REPORT SECTIONS 

The Comprehensive Annual Financial Report is presented in four (4) major sections: Introductory, 
Financial, Statistical and Supplemental. The introductory Section includes the transmittal letter and 
listings of the officers, members and committees of the Board of Directors. This section also includes the 
Board's organizational chart and a reproduction of the 2009 Certificate of Achievement for Excellence in 
Financial Reporting awarded by the Government Finance Officers Association. The Financial Section 
includes the independent auditors' report, along with the basic financial statements, required 
supplementary information, accompanying notes and other supplementary information. The individual 
fund statements for the Enterprise and Pension Trust Funds are included. Required supplementary 
includes management's discussion and analysis and a schedule of pension funding progress and 
contributions. The Statistical Section includes selected financial and demographic information, generally 
in a multi-year presentation. Additional information relative to the Sewerage and Water Board's 
operations is included in a Supplemental Section. 

The independent audit of the financial statements of the Sewerage and Water Board was pari of a broader, 
federally mandated "Single Audit" designed to meet the special needs of federal grantor agencies. The 
standards governing single Audit engagements require the independent auditor to report not only on the 
fair presentation of the financial statements, but also on the audited government's internal controls and 
compliance with legal requirements, with special emphasis on internal controls and legal requirements 
involving the administration of federal awards. These reports are available in the Sewerage and Water 
Board's separately issued Single Audit Report. 

The Sewerage and Water Board meets the criteria for classification as an "other stand-alone government" 
as described in Governmental Accounting Standards Board Statement No. 14. The reporting entity 
includes the Enterprise Fund and the Pension Trust Fund. The Enterprise Fund is composed oJ'iliree (3) 
independent systems: Water, Sewerage and Drainage. The Board adopted Governmental Accounting 
Standards Board Statement No. 34 - Basic Financial Statements - Management's Discussion and 
Analysis - for State and Local Government in 2002. 
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GAAP require itial management provide a nan alive introduction, overview, and analysis to accompany 
the basic financial statements in the form of Management's Discussion and Analysis (MD&A). This 
letter of transmittal is designed to complement MD&A and should be read in conjunction with it. The 
Sewerage and Water Hoard's MI'J&A can be found immediately following the report of the independent 
auditors. 

PROI-'ILE 01- TNI- SEWERAGE AND WATER HOARD Of NEW ORLEANS 

Sewerage and Water Hoard of New Orleans is a political subdivision created in 1899 by Louisiana State 
Statutes. The Hoard is charged with construction, operation, and maintenance of Water. Sewerage and 
Drainage Systems for the City of New Orleans. By agreement, approximately 2,550 acres of adjourning 
Jefferson Parish is served hy the Hoard's drainage facilities for which Jefferson Parish pays its pro rata 
share of expenses. In addilioii. the Board provides sewerage services to Jefferson Parish businesses the 
majority of which are rcsiaurants localed in the West End neighborhood near the Lakefront. Additionally, 
the Hoard provides water and sewerage services to the Plaquemines Parish Industrial Park. The Sewerage 
and Water Hoard was established as a "special board'* operating independently of city government. The 
Mayor of New Orleans serves as the President of the Board of Directors which is composed of three (.3) 
representatives of the City Council, two (2) representatives of the Hoard of I .iquidation. City Debt and 
seven (7) appointees as designated by the State statutes. 

ECONOMIC CONDITION AND OUTLOOK 

The Hoard's service area includes the Civil Parish of Orleans in the state of Louisiana and covers 364, 
square miles. Hased on the 2010 census, the population of Orleans Parish was 343.S29. Major industries 
include tourism, oil and gas. transportation, health and other services, such as legal, education and 
entertainment. 

According to the January 2011 issue of the Metropolit a n R eport. Eco nomic Indicat ors lor the New 
Orl eans Area (UNO Report during the first three quarters of 2010 the Metro area roughly added 900 jobs 
when compared to the same time frame during 2009. 

When comparing averages during the three quarters, only a few sectors had a significant growth in 2010 
compared to 2009. Health Care and Social Assistance added 2.011 (3.8% growth). Leisure and 
Hospitality added another 1.551 jobs (2.3% growth). Even though Government added 1.473 jobs with a 
growth of 1.8%, most of these jobs were added for the 2010 Census and are not permanent. Arts, 
Entertainment and Recreation added a total of L330 jobs (13.8% growth). 

New Orleans had a very strong first half in 2010. with hotel occupancy and room rates up substantially 
from similar months in 2009. One explanation for the positive direction in tourism indicators is lite Saints 
success. Post-season games brought enthusiastic visitors and their spending. As well, many people 
traveled to New Orleans, rather than Miami, to celebrate the Super Howl. The constant media coverage 
provided virtually free advertising, including unbiased reporting showing exuberant people reveling in the 
streets of New Orleans. 

Strong convention bookings and attendance also contributed to the success of the visitor industry. As 
well, business visitation was robust. Many visitors coming for business purposes have extended their stay 
lor pleasure (61.2%) and are staying longer (an average of 2.1 additional nights) than in the past to take 
advantage of leisure activities. 

Year-to-date 2010, both national imports and exports were up 25.4% and 2 1 .3% respectively. The global 
recession has taken its toll on both categories. Despite that, commodities traded through the port on New 
Orleans are not a representative sample of those traded nationally. The New Orleans year-to-date import 
tonnage was up 22.9% while export tonnage was up 6.7% following the national trend. 
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WATER SYSTEM MAJOR INITIATIVES 



Carrollton Water Purification Plain: 

Construction of a new disinfection storage ;itu1 teed facility is underway. This project, which replaces 
chlorine delivered in rail cars with sodium hypochlorite, includes hulk storage and pumping facilities for 
hypochlorite, the addition of a second disinfectant addition point, and some water plant SUA DA system 
improvements. This project is financed through the Department of Health and Hospital Stale Revolving 
Loan Program and ARRA. The stimulus funding will result in $1,000,000 of principal forgiveness for 
the S&Wli. When complete, the Carrollton Plant will no longer house 55 ton rail cars of chlorine, 
significantly reducing the risk of exposure to the plant staff and the surrounding community and 
environment. 

Overhaul of floceulation-sedimentaiion hnsin CiJ is near completion. A new complete floceulalion drive 
system was installed. The improvements to the mono-rake system will increase the efficiency of sludge 
removal from the sedimentation hasin. Pressure grouting, was executed in the soils supporting the basin 
walls to stop exllllration and 1111 known voids. Repairs to the alignment of the monorakc skirl and the 
rails are ongoing. 

Improvement to the high lift flow measuring system are ongoing. Degassing valves have been installed 
on live of the six units, which are now providing Mow measurement. Outstanding repairs include the 
damaged/plugged venturi plumbing and repair or replacement of the pump infrastructure. 

The Hoard has completed rehabilitation to the 1.4 floceulalion equipment and mono-rake system. Oil 
needs to be changed in the gearbox and remote dry passage sump level monitoring needs to be addressed 
before equipment can be tested and relumed lu service. 

Algiers W a ter Purificat ion Pl a nt 

The Board completed insiallaiion of a new - sodium hypochlorite in the raw water line ahead of the 
lieatmem process. The additional feed point will ensure compliance with disinfection requirements by 
providing for longer chlorine contact time during extreme cold temperatures in combination with high 
customer use. 

The installation of a sodium hypochlorite generation system is complete and the equipment has been in 
service since April 2009. This system is currently supporting the daily norma! plant needs lor disinfectant 
in the potable walcr treatment process. The use of ton cylinders of chlorine has been discontinued at this 
facility significantly reducing (he risk of exposure to the plant staff and the surrounding community and 
environment to a toxic chlorine release. 

The ferric sullate storage and feed equipment was moved from the old river station to a temporary 
location within the Algiers Plant. A new hulk sinrage containment structure has been huih within ihe 
plant. Efforts tire ongoing to move parts of the storage and feed equipment into this new facility. 

Water Pumping & Power 

The total capacity of the plant is 41 MW. Turbine 4 (20 MW) was rebuilt and is available for emergency 
use at an estimated reduced capacity of S- 1 2 MW. Design to rehabilitate Turbine 4 is underway to 
replace the steam path, rotor, condenser and all related auxiliaries, install 8 transmitters, update the 
governor control system and replace the turbine wkh 25HZ motor on the condensate pump. The project is 
scheduled for bidding in mid -20 1 I . 
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A new (Boiler No. 2 was installed November 2009. The repair of turbine 4 in 2013 with ihc new boiler 
shall return the power plant Lo (he originEil potential capacity of 61 MW, 

Construction of a new high-pressure natural gas line into the power plant by the local power company is 
underway. The new line is dedicated only for S&WB use and will eliminate the need for the existing gas 
compressors located at. the power plant for Turbine No. 4 operation. The project shall be constructed by 
l' 1 ' quarter 2011. 

The New River Intake Station is operational and has sufficient capacity to supply the raw water 
requirements for the Carrollton Water Purification Plant. The Oak Street River Intake Station is currently 
out of service for repairs to the pumps, swilchgear. valves and intake pipes. 

Specifically for the New River Intake Station, all three raw water pumps have been returned to service. 
One pump has been refurbished with new pump bearings, line shaft bearing, couplings etc. whereas the 
other two pumps have yel to be refurbished. One of the three pump motors has been refurbished. r'EVIA 
is funding the repair or replacement of the suction, discharge and check valves. 

The three high lift pump stations arc operational. The Claiborne High Lift Pump Station, Panola 25/60- 
cycle Pump Slation and the DcLaval steam turbine pump driver located at the power plant are of 
sufficient capacity to meet the finished water requirements. The second DcLaval steam driven 
distribution pumps is scheduled for reconditioning. Che FEMA funded repair of both pumps was bid in 
2* 1 ' quarter 2011. 

The Corps of Engineers initiated construction of a new 15 MW, 60HZ dual fuel Lurbine driven generator 
with a high pressure gas compressor in November 2009. The S3 1.2 million project shall supplement the 
current power available from Entergy to serve the water treatment plant and ihc raw water intake stations. 

The Corps of Engineers lias several projects in design for the power plant including construction of an I- 
wall around ihc power plant and other critical water treatment plant assets to protect against flooding, 
storm proofing the buildings contained in Ihc power plant, the Oak Street River and New River Intake 
Stations, and the building housing the frequency changer. Projects are scheduled for bidding in 2011 
pending availability of funds. 

Water Distribution System: 

The leak detection program continues to utilize Permalog Leak Detectors to locate leaks in the 
distribution network for repairs. In 2009, the Pemialogs were installed in New Orleans Fast. Some still 
remain in the original piloted urea in the Cenlral Business District and succeeding area of the Lower 
Ninth Ward. Over 2400 detectors are currently located in water distribution system. 

The leak detection program also utilized me Smartbal! to investigate 15 miles of water mains. The device 
is effective; however very labor intensive in its requirement of a shutdown to insert the lool. 

Over 12,000 service requests were responded to in 20(0. These included investigations of 445 water 
leaks, inspection of 1434 water values, repairs to 9938 water services lines, 2344 water mains. 964 valves 
and 47 water manholes. Additionally, staff removed 5102 water meters and installed 489 new water 
meters. 

Preventative maintenance of fire hydrants is continuing in coordination with the local fire department. Of 
the 16,500 fire hydrants mapped, the Board performed preventative maintenance for 2516. 



The Board is continuing to coordinate with the City of New Orleans Department of Public Works (DPW) 
in repair/replacement of water lines associated with the Submerged Roads Program. 

SI-.WliR SYS I BM MAJOR INITIATIVES 

H as! Bank Wastewater Treatment Plan t: 

All buildings have been repaired including a new control room equipped with a state of the art SCADA 
system for oversight and control of plant processes. The administration building containing the laboratory 
was destroyed by floodwaters and demolished. The laboratory analyses are being performed off site, 
while the administrative offices are being housed in office trailers. Currently a new administration 
building with laboratory is out for construction bid. Construction is scheduled to begin in June 201 i. 

With the exception of the backup multiple hearth incinerator and the cryogenic oxygen production 
facility, all pre disaster equipment has been repaired and is operational including all eight final clarificrs. 
The oxygen reactors have been restored to full functionality providing essential secondary treatment. In 
20 10 o\ygen reactor #2 mixers, gearboxes, impellers and motors were completely rehabilitated by 
Philadelphia Mixers and gained full restoration of the 5-ycar warranty. 

Ai present a Vacuum Swing Adsorption (VSA) oxygen production plan! capable of producing 70 tons of 
oxygen at greater than 93% purity has been purchased and is in the installation phase of the project with 
;ui estimated completion and start up of April 201 !. Oxygen is currently trucked in at significant cost and 
the new oxygen production facility will significantly reduce expenses. Currently the oxygen reactors 
require a consumption of approximately 30-tons per day. 

[•I- MA has reviewed and approved a sludge dryer system as an alternative method of sludge disposal and 
backup lo the Fluid Bed Incinerator (FBI). This sludge processing equipment is in the preliminary 
engineering design phase of the project. This initiative involves the procurement and installation of a ten 
(10) dry ton per day sludge dryer to blend into the existing sludge stream prior to incineration. The 
resulting sludge quality will be greater than 33% Total Solids (TS) allowing for an autogenous burn, 
which will require fuel only for start ups, greatly reducing dicsel and natural gas expenses. The design 
engineering firm was procured in December 2010. 

Two new gravity ihickener and bell filter press combination units have been installed in addition to the 
two existing belt presses. The new units have increased the sludge cake dryness from -22% TS to slightly 
greater than 24% TS. 'Hie increased dryness has led to significant reductions in diesel and natural gas 
expenses to incinerate the sludge. 

The mean influent TSS and BOD concentration are approximately 148 milligrams per liter (nig/L.) and 
103 mg/L. respectively. Effluent quality has been good over the year, with only one permit violation in 
2010. 

A new 4-MW diesel generator was purchased in August 2009 to provide backup power for the 
wastewater treatment plant. Design of the generator building is underway. Construction of the building 
and installation of the generator is scheduled to be completed in mid 2012. 

Biodiescl is being investigated as a green energy alternative to diesel fuel and natural gas as fuel sources 
for the fluidized bed incinerator. 

The fluid bed incinerator waste product (ash) was permitted as an industrial 111! material in early 2010, 
removing it from its previous characterization as a regulated solid waste material requiring costly landfill 
disposal. The ash is now utilized as fill at the west bank treatment plant providing significant savings. 
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The Return Activated Sludge (RAS) pumps received a major overhaul in 2010. This included 5 n« 
pump volutes, 5 motor rebuilds, and 5 pump rehabilitations. Each of the two pump houses is equipped 
with 5 8-mgd pumps. Additionally, the South RAS pump house header was replaced. 

The Board was successful in appealing IT-MA to fund the mitigation effort to the bcrm around the 
wastewater treatment plant. Design of an earthen/structural bcrm is underway. Construction is tentatively 
scheduled to begin in late 201 1 . 

West Bank Wastewatei 'Treatment P lant: 

A new in-plant drainage pumping station has been installed, greatly improving the plant drainage 
capacity. All plant runoff is collected in this system and is returned to the treatment process and 
ultimately pumped to the Mississippi River. 

A new gaseous chlorine handling system was installed including a new chlorinator. automatic shuiolTs. 
leak detectors, and alarms. 

Major overhauls were completed to the effluent pumping system, including replacement of the rotating 
units for the two smaller 8-MCID pumps. 

A new solids treatment building and belt filter press is currently at 65% level of design for the plant. 

A new sodium hypochlorite system including tanks and pumps is at 65% level of design. 

The mean for influent TSS and BOD concentration were 129 mg/l and 104 mg/l. respectively. Effluent 
quality has been exceptional over the year, with zero permit violations in 2010. The effluent yearly 
averages lorTSS and BOD concentrations were 7 mg/l and 9 mg/l respectively. 

Sewa ge I'um pin>» an d Lilt Stations: 

All the sewer pump stations arc operational: however some facilities are continuing to utilize temporary 
pumps. The majority of the stations require rehabilitation, i.e.. electrical repair, bearing replacement, and 
Hood proofing. Approximately 70% of the electrical work hns been completed. Mechanical repair work 
is in progress. The final phase of Hood proofing has been initiated. 

I'T.ivlA has funded repairs to the sewer pump stations to prc-Kalrina conditions. Construction contracts 
for the repair and/or replacement to 62 stations have been awarded and construction is ongoing. In 2(110. 
thirty of the sewer pump stations have been returned to prc-Katrina conditions. 

Construction of the replacement of Michoud and Land 1 ) Sewer Pump Stations were completed. The 
facilities were commissioned in November 2009 and August 2010. respectively. 

ff'.iYlA is funding the installation of transfer switches at the sewage pumping stations. The switch will 
provide the ability for the pomps to be powered by a generator in the event of electrical power loss. 

Hazard Mitigation Funds have been provided to elevate ten sewer pump stations and ensure continuous 
operations during flooding events, final design reports shall he submitted in 20)1 for review and 
comment. 

Sew er Collection System : 

Sewer rehabilitation projects were completed in the Lower Ninth Ward areas. 
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Construction projects lor replacement of sower mains from manhole to manhole for various sites 
throughout Orleans Parish were awarded. Design projects are continuing for multiple point repair and 
replacement oi sanitary sewers in the Carrollton, Lower Ninth Ward and South Shore areas. Construction 
for these projects shall he completed by 2015. 

The Board is continuing to coordinate with DOTO and DPW in repair of sewer lines associated with the 
Submerged Roads Program 

Preventative maintenance of the collection system included inspection of 1 .020.804 feet of sewer line 
utilizing closed circuit television mid smoke testing, cleaning of 11,3 I3.Q98 ft, of the sewer system, 
inspection of 10,071 sewer manholes and repairs to 2,635 sewer breaks. Thirty-three air release valves 
were inspected and maintained and 169 force main isolation valves were inspected and exercised. 
Alignment inspection of 102 miles of the force main was also accomplished. 

Calhodic protection survey is performed annually on the 22 systems in place in the collection sysiem. 
Design is underway to repair the systems damaged as a result of Katrina. The projects are schedule for 
bidding in late 201 I. 

DRAINAGE SYSTEM MAJOR INITIATIVES 
Pum p Sta tions : 

All 24 drainage and 12 underpass pumping stations have been maintained and arc operational. Most 
motors have been rewound and arc in service within the drainage stations, 

The Hoard has been ;ibtc to perform in-housc fabrication of stop togs, repair the vortical pumps and two 
sluice gales that have been out of service since Kairina at Drainage Pumping Station (DPS) l 4 ). repair "D" 
pump impeller by welding 5 out of 8 blades at DPS .3 and repair failed ii I screen cleaner at DPS 6. 

The Corps has committed $204 million for storm-proofing projects at potentially 22 of the drainage pump 
stations. Design is underway for procurement and installation of two 300 els pumps with a back-up 
generator at DPS 5. a new building to house a back-up generator at DPS 20. and electrical, mechanical 
and structural upgrades to the other stations. 

Tito SSS.S million expansion of Dwycr Road Pumping Station from 125 els to 1000 cfs is still in 
construction. The project is 100% federally funded and scheduled to be completed in the spring of 201 1. 

The replacement of (he Elaine Pumping Station was awarded in July 200'). The $3.2 million Corps 
project was completed and is scheduled to he in service in January 20 1 1 . 

The Board lias been participating with the Corps in the procurement for the design build of three new 
permanent pump stations at 17' 1 ' Street. Orleans and London Canal at Lake Pomchnriram. As observers, 
the Board has reviewed the .submittal of qualifications, proposals and clarification interviews. The $804 
million project would provide both frontal protection and allow for easier and more efficient pumping of 
water to the Lake. 

Dramatic- Svstcm; 

Dwver Road Intake Canal is currently under construction. The $58. H million project is 100% federally 
funded and consists of 6,800 linear feet of new concrete boxed culvert info the Dwyer Road Pumping 
Station. 
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Honda Avenue Canal Phase I proposals for construction were received by ihc Corps November 2009. 
The $49.2 million project is 100% federally fittuled :nul consists oi an open concrete canal within the 
Florida Avenue rijjiu of way between .Via /an I Slrees and Drainage Pump Station f! 19. Phase I was 
awarded in 2010 and is scheduled for completion in the summer of 20 1 2. Florida Avenue Canal Phases II 
and 111 from St. Ferdinand St, to Mazant Street aix.* currently under design and both projects will he 
awarded by the Corps in February 20 12. Other Southeast Louisiana Urban flood Control Program (SFI..A) 
projects under design include Horkla Ave Canal Phase IV (Peoples Ave lo St Perdinand St, and 
associated drainage work on [Jeers St. Lads St. painters St, Abundance Si. Treasure St and Benefit St). 
Napoleon Avenue Canal Phase II (Claiborne Ave lo Carondelei St). Napoleon Ave Canal Phase 111 
(Carondelet St lo Constance St.). Claiborne Avenue Canal Phase I (Monticello St to Leonidas St). 
Claiborne Ave Canal Phase II (Leonidas St to Lowerlinc Si). Jefferson Avenue Canal Phase 1 (Claiborne 
Ave to Dryades St), Jefferson Ave Canal Phase II (Uryades St to Constances, including canal on Prytanta 
St from Jefferson to Nashville Ave) and Louisiana Avenue Canal {Claiborne Avenue to Constance 
Street). Claiborne Ave Pliase 1 and Napoleon Ave Phase II are schedule lo be awarded by the Corps in 
tire summer of 20 1 1. 

1 ouisiana DOW awarded in December 200') the installation of drainage culvers, asphalt overlay and 
related work on General Degaulle Drive ai its intersection with Wall Boulevard. Life Censer Drive. Seine 
Court. Wcstbend Parkway, Behnnan Place and Mac Arthur Boulevard. The design, funded by the Board 
wilt provide for improved drainage and llood control in the six locations. The S2I million construction 
(partially funded by the Board) is scheduled to be complete by mid-2012. 

A live-year Capital Program budget oT 52.9.14.805.1)00 was approved by Sewerage and Water Board in 
December 2010. The approved amount for Drainage projects was $2, i&TJ-'L'vOOO. of thai amount: 
SI ,fi47.605.000 is participation by others. 

FINANCIAL INFORMATION 

Hie Ijilecprrsc Fund's water and sewerage systems are financed by user fees. The unique characteristics 
of the services provided by the drainage System of New Orleans requires die use est" Enterprise Fund 
accounting in order lo obtain a meaningful measure of the cost of providing the services and capital 
maintenance. On March 21. 2007. the Board approved a series of live annual water rate increases 
beginning with the first increase on November I. 2007 followed by four additional increases to be 
implemented on July l of each year. 2008 through 20 1 1. The New Orleans City Council approved the 
annual water rate increases on October 4, 20O7, Revenues from the three- (Ti) mill, six- (6) mill and nine- 
(9) mill ad valorem taxes, which are restricted exclusively for drainage services, finance the Drainage 
System. These ad valorem taxes are the operating revenues of the drainage system. 

'Audgctjin-' Conli oJ; 

!~he Sewerage and Water Board maintains an internal budgetary control through the preparation atij 
monitoring of an annual operating and capital budget tor the Water. Sewerage, and Drainage funds. 
Monthly budget reports are provided to department level managers to assist them in their li.sca! 
responsibilities. 



I-8 



General O peration s 



The change in net assets for the year ended December 31, 2010 was of approximately $94.5 million 
compared to an increase of $66.4 million for the year ended December 31. 2009. The Hoard's total 
operating revenues increased by 7.4% lo approximately Si 30.1 million, and total operating expenses 
increased by 0.5% to approximately Si 70.8 million. The decrease in transmission and distribution 
expenses in 2010 of approximately $5,6 million, or 25.9%. is primarily due to a decretive in a paving 
contract. The increase in administration and general expense of $2.6 million, or 1 8.9%, is primarily due 
to an increase in insurance as well as an increase in the of purchase of parts and materials. The 
increase in the provision for doubtful accounts of $4.0 million, or 445.7%. is due primarily to the increase 
in estimate of the allowance for doubtful accounts. 

Pension Trust Fund Operations: 

The contributions to the Pension Trust Funds are based on actuarial valuations. 
D ebt Administration: 

The Board of Liquidation. City Debt lias responsibility for the administration of the Board's debt. 
Drainage debt services payments are supported by ad valorem tax collections, while user fees are used lo 
provide debt services for the Water and Sewerage System bonds. The Board's Sewerage, Water, and 
Drainage bonds outstanding as of December 31, 2010 toraled approximately S229.3 million. 

Cash Managcnicnl: 

Cash temporarily idle in the Enterprise Fund during the year was invested in commercial bank certificates 
of deposit, repurchase agreements, and U.S. Treaty Bills. Effective. January I99JS, investments were 
recorded at fair value. Investment income on these idle funds was $400,426. 

Risk Mana gement: 

Che Sewerage and Water Board uses both insured ami retained risk programs to manage exposures to 
loss. The Boaixl administers self-insured programs for property and automobile liability exposures. Also, 
retained risk programs for general liability and workers' compensation kisses and claims are administered 
by the Board. 

Other .biformajimi: 

State Statutes and covenants governing outstanding bond issues require an annual audit of the Board's 
financial records by independent certified public accountants. The accounting firms of Postlethwaite & 
Nettcrville was selected by the Board to perform thi*; audit through a competitive bid process. The 
independent auditors' report on the basic financial statements is included in the Financial Section of the 
report. The Government Finance Officers Association of the United Stales ant! Canada (GFOA) awarded 
a Certificate of Achievement for Excellence in Financial Reporting to Sewerage and Water Board of New 
Orletms for iis Comprehensive Annual Financial Report for the fiscal year ended December 31 . 200V. The 
Certificate of Achievement is a prestigious national award-recognizing conformance with the highest 
standards for preparation of stale and local government financial reports. 

In order to be awarded a Certificate of Achievement, a government unit must publish an easily readable 
and efficiently organized comprehensive annual financial report whose contents conform to program 
standards. Such C.AFR must satisfy both generally accepted accounting principles and applicable legal 
requirements. 
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A Certificate of Achievement is valid for a period of una (1) year only. The Sewerage and Water Board 
of New Oilcans bus received a Certificate of Achievement for twenty-seven (27) years. We believe our 
current report continues to conlbrm in the Certification of Achievement Program requirements and we are 
submitting h to (il'OA. 
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2010 Revenues 



Other Revenue 
2.16% 
Interest Income 
0.13% 

Operating 
Maintenance 
Grants 
4.30% 



Dedicated Taxes 
16.92% 



Forgiveness of 
Community 
Disaster Loan 
19.01% 



Water Service 
Charges 
25.43% 




Sewer Service 
Charges 
32.06% 



2010 Expenses 



Maintenance of 
General Plant 
13.59% 



Interest Expense 
0.98% 



Payroll Rel 
19.49% 



Depreciation and 
Amortization 
20.51% 




Administration 
and General 

9J1% Customer Service CustmTf 
1.96% Accounts 
1.92% 



Provision for 
ouhtfui Accounts 
2.82% 
revision for 
L Claims 
1.85% 

Power and 
Pumping 
7.31% 



Treatment 
11.03% 



nsmission and 
Distribution 
9.23% 
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Certificate of 
Achievement 
for Excellence 
in Financial 
Reporting 

Presented to 

Sewerage and Water Board 
of New Orleans, Louisiana 

For its Comprehensive Annual 
Financial Report 
for the Fiscal Year Ended 
December 3 1,2009 

A Certificate of Achievement for Excellence in Financial 
Reporting is presented by the Government Finance Officers 
Association of flic United Slates and Canada to 
government units and public employee retirement 
systems whose comprehensive annual financial 
reports (CAFRs) achieve the highest 
standards in government accounting 
and financial reporting. 
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New processes, systems, equipment and modern concepts are constantly exptor&tf--and 
many are implemented by ihe S&W8. One such new process system is underway at the 
Carrollton Water Purification Plant on South Claiborne Ave. Called the Sodium Hypochlorite 
Bulk Storage/Feed Facility, it consists of the conversion of a Current gaseous chlorination 
system to a sodium hypochlorite system that wilt eliminate ihe need for transporting chlorine 
by raii and storing it on the plant grounds. Instead, the Board will be able to truck in the safer, 
yet effective, sodium hypochlorite for disinfectant purposes and easily store it in a nearby fa- 
cility. This chemical increases safety for surrounding neighborhoods and Board employeos. 




Turoine No. 3, a crucial element o! ihe Sewerage & Water Board's own Power Plant, is undergoing 
an extensive overhaul alter it (sited while in operation. The 1938 vintage. 25-cycle, 15 -megawatt 
generator supplies 25-cycle power for low day-to-day power needs, as weil as for peak potential 
loads to run drainage pumping stations during heavy rain events and hurricanes. Disassembly and 
repair were required to ensure the turbine will return to service in like-new condition and provide 
many more years of reliable service. 
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INDEPENDENT AUDITORS' REPORT 



Members of the Board 

Sewerage and Water Board of New Orleans: 

We have- audited the basic financial statements of the Sewerage and Water Hoard of New Orleans (the 
Board) a? of and for the years ended December 31. 2010 mid 2(109, as listed in the table of contents. 
These ba?ic financial statements arc- the responsibility of the Hoard's management. Our responsibility 
is to express opinions on those financial statements based on our ; : * i d i t s . 

We conducted our audits in accordance with auditing standards generally accepted in tlic United States 
of America and the Standards applicable lo financial audits contained in Ui'vcr/i/in-ni Auditing 
Standards* issued by the Comptroller General of tire United States. Those standards require that we 
plan and perform ihe audit 10 obtain reasonable assurance about whether the financial statements arc 
free of material misstatement. An audit includes consideration of internal control over financial 
reporting as a b.'fsis for designing audit procedures that are appropriate in the circumstances, but not 
ibr the purpose of expressing an opinion on the effectiveness of the 13oard\s internal eonlrol over 
financial reporting. Accordingly, we express no such opinion. An audit includes examining, on a test 
basis, evidence supporting the amounts and disclosures in the financial statements, assessing the 
accounting principles used and the significam estimates made by management, as well as evaluating 
the overfill financial statement presentation. We believe that our audits provide a reasonable basis fur 
our opinions. 

In our opinion, the basic financial statements referred to above present fairly, in all material respects, 
the financial position of the Board as of December 31 . 2010 and 2009, and the results of its operations 
find iis cash flows for the years then ended in conformity with accounting principles generally 
accepted in the United States of America. 

In accordance with Government Auditing Standurth. we have also issued our report dated M;iv 20. 
201 1. on our consideration of the Board's interim! control over financial reporting and on our tests of 
iis compliance with certain provisions of laws, regulations, contracts, and grant agreements and other 
matters. The purpose of tliai report, is lo describe the scope of our testing of internal control over 
financial reporting and compliance and the results of that testing, and not to provide an opinion on 
internal control over financial reporting or on compliance. That report is an integral part of an audit 
performed i)i accordance with Government Aiiditinv Sw/ndni ds and should be considered in assessing 
the results of our audits. 
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Accounting principle* generally accepted in Oic United Stales of America require ihm ilic 
management's discussion and analysis cm pages 11-3 through 1I-M unci ihc schedules t>i" funding 
progress presented on pages 11-54 and 11-55 be presented to supplement the basic financial statements. 
Such information, although not a pan of the basic financial statements, is required by the 
Governmental Accounting Standards Bo;ird, who considers it to be an essential part of financial 
reporting for placing the basic financial statements in an appropriate operational, economic, or 
historical context. We have applied certain limited procedures to the required supplementary 
information in accordance with auditing standards genet ally accepted ill the United Stales of America, 
which consisted of inquiries of management about the methods of preparing the information and 
comparing the information for consistency with management's responses to our inquiries, tltc basic 
financial statements, and other knowledge we obtained during our audit of the hash; financial 
statements. We do not express an opinion or provide any assurance on the information because the 
limited procedures do not provide us with sufficient evidence to express an opinion or provide any 
assurance. 

Our audits were conducted for the purpose of forming opinions on the financial statements that 
collectively comprise the Board's financial statements: as a whole. T he introductory section. Schedules 
1 through 6. the Statistical Information section, and Supplementary Information section are presented 
for purposes of additional analysis and are not a required part of the financial statements. Schedules i 
through 6 arc the responsibility of management and were derived frmn and relate directly to ihc 
underlying accounting and oiher records used to prepare Ihe financial statements. The information has 
been subjected to die auditing procedures applied in the audit of the financial statements and certain 
additional procedures, including comparing and reconciling such information directly io the 
underlying iicecututing tmd other records used to prepare the financial statements or to the financial 
statements themselves, and other additional procedures in accordance with auditing standards 
generally accepted in the United States of America, hi our opinion, the information is fairly staled in 
all mat trial respects in relation to the financial statements as a whole. The Statistical Information and 
Supplementary hifonnation sections have not been subjected to the auditing procedures applied in ihc 
audit of the basic financial statements and, accordingly, we do not express an opinion or provide any 
assurance on them. 




New Orleans, Louisiana 
May ?.0, 20 1 t 



SEWERAGE & WATER BOA HI) OF NEW ORLEANS 



MANAGEMENTS DISCUSSION AND ANALYSIS 
YEAR ENDED DECEMBER 31,2010 



This section of the Sewerage & Water Board of New Orleans" (the Hoard) animal fmanciftl report presents 
a discussion and iiiiHiysis ol'tlic Board's financial performance during the fiscal year thai muled December 
.1 L 2010. Please read it in conjunction with the Board's financial statements, which follow this section. 

FINANCIAL HIGHLIGHTS 

Recovery from Hurricane Katrina and the resulting Hooding continued to he the mosi significant event lo 
occur during 2010. Repairs to water, sewerage and drainage systems, building repairs, and vehicle and 
equipment replacements continued throughout 20S0. 

Enterprise Fund 

The major highlights in the Board's enterprise fund wore as Follows: 
2010 



• The- Board's additions to its major systems approximated $ I '16.3 million. 

• The SI'I.A project which is a major upgrade to the drainage system hy the Corps of Engineers 
resulted in additions of approximately $32.6 million to work in progress during the year. 

• Federal F.mergency Management Agency (I'KVIA) Disaster Public Assistance grants expended 
totaled approximately SI 7.3 million. of which approximately $8.6 million were capital 
contributions and approximately $8.7 million were lor operating and maintenance expenses. 

2009 



• The Board's additions to its major system;, approximated $130.4 million. 

• The SI'! LA project which is a major upgrade to the drainage .system by the Corps of Lngincers 
resulted in additions of approximately S23. t) million to work in progress during the year. 

• f ederal f-mergeney Management Agency (II:MA) Disaster Public Assistance grants expended 
totaled approximately $49.9 million, of which approximately $311.5 million were capita! 
contributions and approximately SI 9.4 million were for operating and maintenance expenses. 

• The Board refunded the $24,030,000 Sewerage Service Refunding Bond Anticipation Notes. 
Series 2006. using the proceeds of the $23,375,000 Sewerage Service Revenue Refunding Bonds 
Series 200" and $2,161,565 of excess debt service reserve funds. As pari of ihc refunding, the 
Board paid $ ! .172,452 uf bond costs, which are amnrli/abie through die date of maturity of the 
bonds. The bonds are secured by a pledge of revenues of the Sewerage Fund. 



Pension Trust Fund 
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fhe major highlight in the Board's pension trust fund was the financial performance in the slock market 
as compared to 2009. The appreciation of the fair market vjiIhc of investments was $19.2 million 
compared to £29.0 million in 2009. The plan nei assets available for benefits increased 10 $196.5 million. 

2002 

Hie major highlight in the Hoard's pension trust fund was the strengthening financial performance in the 
stock market as compared to 2008 and the resulting appreciation of $29.0 million in the market value of 
the investments held by the plan during 200°. as opposed to the depreciation of S60.7 million in the 
market value of the investments during 200H. "flic plan net assets available for benefits increased to 
SI 84.8 million. 

OVERVIEW OF THE FIN ANCIAL STATEMENTS 

This financial report consists of live pails: management's discussion and analysis (this section)- 'he 
financial statements, the notes to the financial statements, required supplementary inlbrmalion. and other 
supplementary information. 

(;<)vei riment-\vkk- Financial Statements - Enterprise Fund 

The Board's principal activities of providing water, sewerage, and drainages services are accounted for in 
a single proprietary fund ■- the enterprise fund- Enterprise funds are used to report business activities. 
Since the enterprise fund is the Hoard's single activity, its financial statements arc presented as the 
Hoard's government-wide financial statements. 

The financial statements provide both long-term and short-term information about lite Hoard's overall 
financial status. The financial statements also include notes that explain some of the information in the 
financial statements and provide more detailed data. The statements are followed by a section of required 
supplementary information and other supplementary information that further explain and support the 
information in the financial statements. 

The Hoard's financial statements are prepared on an accrual basis in conformity with accounting 
principles generally accepted in the United States of America (GAAP) as applied to government units. 
Under tin's basis of accounting, revenues are recognized in the period in which they are earned, expenses 
are recognized in the period in which ihcy ate incurred, and depreciation of assets is recognized in the 
Statements of Revenues, Expenses, and Changes in Net Assets. All assets and liabilities associated with 
the operation of the Board are included in the Statements of Net Assets. 

The Statement of Net Assets reports the Hoard's net assets. Net assets - the difference between the 
Hoard's assets and liabilities - are one way to measure the Board's financial health or position. 
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FiiikI Financial Statements - Pension Trust Fund 

The Board's fund financial statements consist of its pension (rust fund. As a fiduciary fund, i Jit.- pension 
trusl fund is held for the benefit of employees and retirees of the Hoard. The pension trust fund i.s not 
reflected in the government-wide finaneiais because the resources arc not available fo the Hoard for its 
activities. The accounting for the pension trust fund is much like that used by the enterprise Hind. 



FINANCIAL ANALYSIS OF TIIK HOARD 



ENTERPRISE FUND 



20.10 Net Assets 



The Board's total assets at Heeembor 3 L 2010 were approximately $1.9 billion, a 5% increase from 
December 3 1 . 2000 (see Table A- 1 ). 
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The increase in total assets of $82. 7 million resulted primarily due to an increase in properly, plant, and 
equipment of SI 1 I.I million, offset by a decrease in investments restricted for capital projects of SI 2. J 
million. Current liabilities increased by $28.2 million due to additional borrowings under the Cooperative 
Lndcavor Agreement with the Slate of Louisiana as described in Note. Li to ibe financial statements. 
Long-term liabilities decreased by $40.0 million in 2010, as compared 10 201)0 due to the partial 
forgiveness of the Special Community l^isasler Loan granted by ihe U.S. Department of Homeland 
Security in the amount of principal of $36.8 million and accrued interest of $4.6 million. 



2<HM> Ncf Assets 



The Board's total assets at December 31. 2009 were approximately $1.8 billion. a 3.7% increase from 
December 3 1 . 2008 (sec Table A-2). 



Talilf A -2 






■& Wiutr ISoiml dl'\e n Oilvnu* 












\t< Asm: Is 




















Incivasc 


| linrvus* 








iini'j | 


2I1US 




(Ik-cucase! 


iDfirciisi'l 


<"ufii-m (inrcu iiliil lissl-Is 




i 


icw.^xj.sr.s 


S VJ.CM7.7H.I 




-i <>.5X'>.f)5! 




Ij 7% 


Restricted ;i.->seis 






I2S.8IS.'»1X 


IM.7.|f..N7l 




l?V«7.S,ii! 


■2l,«i 


I'mpsny. plain ami oiiiiipniciii - iil-i 






i,mm.5"1542 


l.5!MJMr5.58K 




'M.5.Sf«. L >54 ; 


i, 5';!, 


< )|I;it asr-uts 






2.1 7-I.27., 


LWH.I'n 




J7<i,L>Sl 




2S<r% 


Tiitul assets 






ijv.io.wi.ni 




S. l.775.2.-5M;j 




S 6j.724j:>b 




5 7% 


Current nihilities 






Phs.s ,;r. 




t I5.mw. iSti 




S (2S.JCJ5.SIHI 




- lo.Jf.'Si 


l.nrlli-tenll liilbllili^.i 






;t'«{.'.wj,4w 




j7.).212..Sl.y; 




24.7SH.fiK5 




O.fj'.'-'i) 


I'm ill liiihiHiii's 












(725. 127) 


] -0 1% 


Nel ilM,e!S. 




















Imcsioit in capital nssois, net ot'iekneJ Join 






l.if>7.l.*0.-1<0 




l.. J 0fi.(BS5.l*i2 




Ol.tMJ.5l>l 




4.7% 


Kk'Miuk'ri 










(,?7.07,<<.VIVJ 




5,-1 !H .WO 




>'>. s'j;, 


T»l:il ncl n.ssiMs 




l3I5.4S5.5ii;> 




l.2-W.O(*.2.|.i 




6<vl.|7.2f..l 




.i..Vit 


In Nil lialiiliik's iiml nut assets 




J 


I.H-IO.OX2..S7I 




.i i.775.25.X.2.;:> 




S f>5 .724. 15ft 



























The increase in total assets ol" S65.7 million resulted primarily due 1o an increase in property, plant, and 
equipment ol" $°4.0 million, offset by a decrease in investments' restricted for construction of $47.2 
million. Current iiabilities decreased by $25.5 million, and long-term liabilities increased by S24.8 
million in 2009. as compared to 200S due to the refunding of the Sewer Revenue Bonds Anticipation 
Notes. Series 2006, in the amount of $24.0 million and the issuance of the Sewer Service Revenue 
Refunding I lends. Series 2009, in the amount of $23.3 million. 

2010 Changes in Net Assets 

The change in net assets for the year ended December 31, 2010 was an increase of approximately $94.5 
million, us opposed to an increase in net assets of approximately $66.4 million for the year ended 
December 31. 2009. The Board's total operniinu revenues increased by 7.4% to approximately $130.1 
million, and total operating expenses increased 0.5% to approximately $170. X million. The changes in 
net assets are detailed in fable A-3: operating expenses are detailed in fable A -4. 
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Capital Contributions from federal yrants ami construction of Hoard property was approximately $49.0 
million resulting primarily from capital additions reimbursable under the I'i-MA Disaster Public 
Assistance gram of approximately S 1 7.3 million and approximately $32.7 million of capital contributions 
by tile Army Corps of P.ngineers. Operating and maintenance grants decreased in 20(0 io S9.4 million 
due u> tlie reimbursement in 2009 of expenses inclin ed from 2005 to 2009 for water and sewer system 
point repairs tinder the HIM A Disaster Public Assistance grant. Reimbursements in 2010 were for 
expenses incurred in 2009 and 2010. 
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The decrease in transmission and distribution expenses in 20 1 of $5.5 million or 25.9% is primarily due 
to a decrease hi expenses under a paving contract The decrease in maintenance of general plant in 2010 
nf $1.4 million or 5.6% resulted primarily from a decrease in cost of high pressure gas and a decrease 
in salaries and overtime. The increase in Administration and General in 20 10 of $2.6 million or lf!. ( )% 
resulted primarily from an increase in insurance as well as an increase in the purchase of parts and 
materials. Provisions for dcuihlfu! accounts increased by approximately $4.0 million, or 445.7%. in 2010 
as a result of an increase in new closed accounts in 2010. Provisions for claims increased by $.1. 1 million 
in 20(0 as compared io 2009. Claims expense varies due to the number iind severily of the claims during 
iiny period. The increase is due primarily to an increase in reserves recognized during 2010 offset by- 
claims payments made during 20 1 0. 

200!) Changes in Ntj Assets 

The change in net assets for the year ended December 31. 2009 was an increase of approximately $66.4 
million, as opposed io a decrease in net assets of approximately $36.6 million for the year ended 
December .51. 2008. The Board's total operating revenues increased by 1 1 .1% to approximately $12 1. 1 
million, and total operating expenses increased 7.8% to approximately $170.0 million. 'Hie changes in 
net assets are detailed in 'fable A-5; operating expenses are detailed in "fable A-6. 
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Properly taxes decreased by $3.5 million in 200° due to uncollected prior year receivables written off its 
2(KR 



Capital contribution:* from federal grants and construction of Hoard properly was approximately $60.3 
million resulting primarily from capital additions reimbursable under the l-'KMA Disaster Public 
Assistance grant of approximately $30.5 million and approximately $23.9 million of capital contributions 
by the Army Corps of L'ngincers. In 2008. the Board bad grant revenues of approximately SIR. I million 
offset by a write off of approximately $4ij.O million of receivables due to l-'l.-IMA Disaster Public 
Assistance grant expenditures that were disallowed or currently in dispute and subject to appeal, 
Operating and maintenance grants increased to $19.4 million in 2009 due to lite reimbursement of current 
and prior year expenses for water system point repairs under tlie PTiMA Disaster Public Assistance grant. 
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The decreet' in power and pumping expenses in 2009 of approximately $1.2 million or 8.7% is primarily 
due io a decrease in cost of naiural gas. The increase in treatment expenses In 2009 of Si. 7 million or 
9.1% is primarily due to an increase in the costs of chemicals. The increase in transmission and 
distribution expenses in 2009 of $2.4 million or 13.0% is primarily due to an increase in contractor cost 
and materials. The increase in payroll related expenses in 2009 of S3. 5 million or 1 1.2% is primarily due 
to salary increases in accordance with City of New Orleans Civil Service and an increased number of 
employees. The decrease in maintenance of general plant in 2009 of $8.6 million or 25. S% resulted 
primarily from lack of personnel to address repairs and lacks of fund to purchase parts and material. 
Provisions for doubtful accounts increased by approximately SI j. I million in 2009 as a result of customer 
receivables that were over-reserved after Hurricane Katrina in 2005. Provisions for claims decreased by 
$528 thousand in 200° as compared to 2008. Claims expense varies due to the number and severity of 
the claims during any period. The decrease is due primarily to a decrease in reserves recognized during 
2009 offset by claims payments made during 200 L 7. 



PENSION TRUST KIJNI> 
2010 Plan Net Asseis 

The Hoard's total plan net assets of its pension trust fund at [Jeeember 31. 2010 was approximately 
S 196,5 million, a 6.3% increase from December 31. 2009 (see table A-7). Total asseis increased 7.4% to 
$205.2 minion. 
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Plan net assets increased by $1 1.7 million in 2010 primarily due lo realized and unrealized gains on 
investments recognized in 2010. 

2009 Plan Net Assets 

The Board's loud plan net assets of its pension trust finul :u December 31, 2009 was approximately 
SIS4.S million, a 13.8% increase from Deccmbei 31, 2008 (see table A-H). Total assets increased 14.8% 
io $191.0 million. 
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l 3 !ai! ne: assels increased by $22.4 million in 2009 primarily due to realized and unrealized uains on 
investments recognized in 2009. 
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2010 Changes in I'lsm Net Assets 
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1 1 1,4ft 1.1.12) 
(76.6 50) 
f3,N7l T H?6> 




(1 1.140.541; 
(85.524) 
0.006.0! 1 ) 




(32o.7vu 

K.K6R 
(X65.K25) 




2.v% 

-I l) .4% 

2x.K% 


Total deductions 


( 1 5.40V.624) 




( 14.23 I.K76) 




(1.I77.74S) 




8.3% 


('lism|>i- in iil'I assets 


1 1.711.640 




22.3V2.6XX 




( 1 0,68 I .048 ) 




-47.7'!',, 


J J liiil net iisscls. Iviiiiiiiint of y*.w 


184.776.544 




I62.3S3.S56 




22..!V2,(iSX 




i3.*s%' 


i'km fiL-i :issois. l-iu! ofy wir 


S 1V6.4RK.IX4 




S IK4.77fi.544 




S 11.711,64(1 




6.3% 



















Net income on investments decrease! by $9.8 million or 32.0% during 20I0 due to decaying 
performance in slock market ;>s compared to 2009. The decrease in the change in plan ncl assets of 
SI 7 million resulted primarily from a decrease in unrealized gains on investments in 20 1 0. 



2009 Changes in I'hm Net Assets 





Tnlil i- A- 


10 






Scwcrajji: A Willi- r Hoard nt 'JVt-w Oi k-;) us 
Oliimcc in llsm Ntt Assi-ls 




20(1!) 




2 (HIS 




liii-ii'sisi: 

(DtlTCilSl-) 




lucn-asi. 1 

(DciTKIHil 1 ) 


Additions: 

(.'omri lint ions 

Nut income on investments 


S 6.V25.I6X 
2V.ftW.3V6 




S 7.0! 7.07? 
(5V,IV[>,144> 




Si (V.7.K07t 
SS.SSV.54(i 




- ! .3°--;. 
1 50/2% 


Total udiliiiolis 


36. 624 .564 




(52.172. I6V> 




RS.7Vfi.733 




-i ~n.2% 


Dednettons: 
Hoiii.'flt> 

l-lmplityec refunds 

i-'lnployce [>lt( )i* ojiiirilMiiii'iti 


1 1 1.140.341 j 
rS5,524> 
(3.f>0f).i»l 1 > 




( m.7R 2,636 1 
I I33.77VI 
(2.353.5«4| 




(357.7H5) 
4S.255 
(652.627) 




-i ..^ At 

-36. 1% 
27.7% 


T(il;il <fi-<l»i-(i<'ns 


( 14,23 I.N76> 




( I3.26V.7VV) 




(V62.077) 




7.3% 


< h;irn;<.- in net assets 


22.3V2.6KN 




(65,44 l.VbX) 




S7.R34.65t, 




-134.2% 


i'i:m net ;issels. besjiiiiiirts'.M'ycirr 


ld2.3K3.S5r> 




227.K25.S24 




(65.4 ll.'JdX) 




-2K.7% 


I'tiin net iissc-is, end nl yciir 


S IK4.776.54-l 




S l62.3fi3.K56 | 


S 22.3V2.6KK 




I3.N% 
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Net i no time on investments increased by $88.9 million or 150.2% during 200') clue to increasing 
perfbiiiuince in llie stuck market as compared to 2008. 1 he increase in the change in plan net assets of 
$87.8 million resulted primarily from an increase in unrealized gains on investments in 2009. 

CAPITAL ASSET AND DEBT ADMINISTRATION 

2010 Capital Assets 

As of December 31. 2010, the hoard had invested approximately $2.4 billion in capital assets. Net of 
accumulated depreciation, the Board's net capital assets at December 3 1 . 2010 totaled approximately Si .? 
billion. This amount represents a net increase (including additions and disposals, net of depreciation) of 
approximately $111.1 million or 6.9% over IX'cembcr 31, 2009. 

At December 31. 2010. the Hoard's budget for its live year capital improvements program tola led 
approximately $2.9 billion including $303.9 million for water, $446.7 million lor sewerage and $2.2 
billion lor drainage. Due to certain regulatory and legislative changes, additional capita) improvements 
will probably lie required future capital improvement program expenditures may require the issuance of 
additional debt depending on the amount and liming of expenditures. As of December 31, 2010. the 
Board has committed or appropriated $68.5 million in investments for use in future capital projects and 
has approximately #206.000 of bond proceeds remaining for construction. The capital project 
investments are included in restricted assets. 

The capital improvements budget for 2010 is $1.6 billion, including $66.6 million for projects which are 
expected lo be funded by federal grants and programs. Significant projects included in properly, plant' 
and equipment in progress as of December 31. 2010 include the following: 

Hurricane Katrina-related Repairs and Replacements 
Southeast Louisiana Flood Conlrol Program 
Sewer System Sanitation 1-vatualion and Rehabilitation Program 
Drainage Pumping Station :i] 
Faslbank Sewer Treatment Plant 
Wcsibauk Sewer Treatment Planl 
Sodium Hypochlorite Bulk Storage/feed f acility at. the Main Water Purification Plant 

See Note 4 for detailed capital asset activity during 2010. 

2009 Capital Assets 

As of December 31, 2009. the Board had invested approximately $2.2 billion in capital assets. Net of 
accumulated depreciation, the Board's net capital assets at December 3 1 . 2009 totaled approximately SI .6 
billion. This amount represents a nc! increase (including additions and disposals, net of depreciation) of 
approximately $94.6 million or 6.3% over December 3 1, 2008. 

At December 31, 2008. the Board's budget for its five year capital improvements program totaled 
approximately $2.9 billion including $238.6 million for water. $426. S million lor sewerage and $2.2 
billion for drainage. Due to certain regulatory and legislative changes, additional capital improvements 
will probably be required. Future capital improvement program expenditures may require the issuance of 
additional debt depending, on the amount and liming of expenditures As of December il, 2009. the 
Board has committed or appropriated $80.6 million in investments for use in future capital projects and 
has $6.2 million of bond proceeds remaining for construction. The capital project investments are 
included in restricted assets. 



The cup it ;i I improvements budget for 2009 is $646/1 million, including $304.9 million for projects, which 
are expected to be funded by federal grants and programs. 

2010 Debt Administration 

The Hoard continues u> make its regularly scheduled payments on its bonds. During 201 0. $14.6 million 
in principal payments were made. 

In December 2010. the Hoard was granted a partial forgiveness of the Speeial Community Disaster Loan 
in the amount of $36,790,000 of principal and S4.64Ji.4K) of accrued interest. In addition, the Board 
was also granted a 5 year extension. 

The Louisiana Department of I Icnllh and I lospitals (the Department) bus committed to ban the Hoard tip 
to $3,400,000 to fund the installation of a new sodium hypchlorile storage and feed facility as well as the 
installation of a new sludge line into the Mississippi River (project). The outstanding balance is S632.842 
al December 3 1 .2010. 

See Note 7 tor detailed long term debt activity during 201 0. 
2009 Debt Administration 

The Hoard continues to make its regularly scheduled payments on its bonds. During 2009. S3 7.3 million 
in principal payments were made. 

The Hoard entered into a Cooperative Endeavor Agreement with the Slate of Louisiana in July 2006 to 
borrow Lip 1o $77.5 million from the Debt Service Assistance fund. During 2009, ibe Hoard made no 
additional draw downs on the loan program. 

ECONOMIC FACTORS AND RATES 

There are continued significant other revenues and expenses which impact the Hoard. State and federal 
grams related to the disaster are expected to have a significant impact on 20 M. Total IT! MA debris 
removal, mitigation, and capital replacement grams are expected to exceed S355 mil lion. Of this amount, 
approximately S26X million has been recognized ihrough 2010. ITMA revenues will continue to he 
recognized as buildings, systems, and other reimbursable assets are repaired or replaced. In 201 1. ihc 
Hoard will recognize additional portions of these revenues but much of the construction and replacement 
will not Itave been completed and the revenues although measurable may noi be readily available due to 
the delays in actual receipts olTTMA funds. 

On March 21, 2007, the Hoard approved a series of live annual water rate increases beginning with the 
first increase on November I. 2007 followed by four additional increases to be implemented on .Inly I of 
each year, 2008 through 201 I. The New Orleans City Council approved the annual water rate increases 
on October 4, 2007. The rale increase scheduled for July 1, 201 ! is 5%. 

The number of open accounts has increased from approximately 121,000 at the end of 2005 to 
approximately 1 23.000 at the end of 2010. an increase of 1 .3%. The nuinhcr of open accounts decreased 
significantly in 2006 and 2007. However, the number of open accounts increased in 2009 by 
approximately 7.100 and increased by approximately 5,000 in 2010. 



CONTACTING THE HOARD'S FINANCIAL M AN AG KM V. NT 

This financial report is designed lo provide our bondholders, patrons, and other inieresled parlies with n 
general overview of the Hoard's finances and to demonstrate the Hoard's accountability Tor the money it 
receives. IT yon have questions about ill is report or need additional financial in formal ion. contact the 
Scwera»e &. Water Hoard of New Orleans al (504) 5X5-2356. 
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BASIC FINANCIAL STATEMENTS 



(TIlis page intentionally left blank) 



SEWERAGE AND WATER liOARI) OF NEW OR], KAN'S 
S TATEMEN TS OF NET ASSETS 
December 31, 2010 ;<mt 2009 



ASSETS 

NuiK'urrt'iit assets: 

Property, plain and eiiuipmcnl 
Less: aeeumalatcd depreciation 
Property, plan! arkl i-qiiipmeiit. net 

Oilier assets: 
IJund issuance costs 
Deposits 

Total other assets 

Tola! rionaiireiil assets 

Current assets: 
Unrestricted: 
Caslt 

Accounts reeeiv ahlc: 
Customers (net I'Tallou'imce Undoubtful accounts) 
Tlixl's 
Interest 
C I rants 

Misedhncmis 
Inventory of supplies 
Prepaid expenses 
Total tmrcstrieletl 

Keslrieled investments: 
Oipilal projects 
Construction funds 

Debt SCTvieC I'CSLTW 

Customer (icposiis 

I le;tllli insurance reserve 

Other 

Total restricted 

Total current assels 



Totiil assets 



2010 


2009 


S 2.3 ( >0.<S3 L 344 I 


[■ T "V 111 It; -l(ri 

i 2.2'ls.2.0.7f>(l 




M3.K4a.4IN 


L7I5.47K.2I5 


1.604,302.342 


2.023.672 


2.t22.%l 


5 1 .3 1 5 




2.074.'Jti7 


J, 1 F4,2 ii> 


1 TIT £ £ Tf'lO 


1 /mho*™*," \ is 


I r.N.i. 1 .-.'- 


T 1 KV (HI? 


14,783.324 


lfj.4SK.957 




1 kl>/fO»(> 




1 T If* 1 


,-i4,74s.o7n 


38.122.4*)! 


3.242.477 


1 u IA ">l>fi 


H).3d4.6' l >5 


1 2.576.264 


ft')l).26<) 


601.058 


Ol.222.lfo 


1 05,596, K35 


riS.5l3.OSti 


KO.504.752 


205.7O2 


f>.2 2 1.641 


32.774.N80 


3(U)40.67D 


7,07<).07ti 


6.550.SX5 


5.233. !3X 


5.1 OX .070 


2I2.01KJ 


2! 2.000 


1 14.Vl8.H7d 


I2S,«1S.:)IK 


2<I!).I41.0:W 


234.415,753 



S 1.V23.604.24I S I.S40.0K2..37I 



tl-15 



KKWKUAUK AND WA'l'KK l»OARI> 01- NKW ORkKANS 
STATKMKNTS OK MKT ASSKTS 
[C.'onl in nod) 



Nl- I 1 ASSkl'S AM) LIAItll.iTIHS 

Invested in capital iisseis - "el <il' related dehl 

Kestnclwi l or; 
Dl'Ih M.'rvicc 
C;ipit;d projects 
Total i'esirieled 1 1 >r nei usscts 

"lOUll I'.Cl ilSSOtS 

Li.imlilits: 
I .uiliHa'm liahiliiie,-.: 
t'bjms payable 
Ntl pension oMiuaiiinn 
Other piislrctirfmt.'nl hend'sts li;;bilil_\ 
Ronds payable. (. nvil oi'eurient maturities) 
Spivi;:! (.'(i;inn(ir!iiy Oisasior ktjn p:na!ik' 
Debt Service- Assistance 1'iiiid Iimh payuNc. 

Iota! liHiti-iLTin liabilities 

Current li:thililii.-s l pa> jhlc l!i»in curivni unrestricted ussuisl 1 
Acaniiils payable 
I 'tic to ( "iiy cf New Orleans 
Due to olttcr gdvurnmaiH (\'<iiv 13) 
KcUiineis and estimates payable 
Due id pc:i>ioii tnisi i'unJ 
'\(xri:cd salaries 
Accrued ViiL'tiliiHi and sick pay 
C;kn:li>: payable 
Other IkiSiililks 



< 'uiTcnl liabilities (payable ti\nv> current i'CstvicicJ assets): 
Accrued interest 
Honds payable 

Retainers virid estimates payable 
CiisK inner depots 

! i khI current liabi lilies 
I'dlnl liabilities 

Tuial sift assets ai'd liabilities. 
See iicennipiinyiiig notes [n linancial statements. 





2010 


2009 




1.4Ni,.33 l >.0!f> .< 


i I.3d7.l30.4(.3 




32.774.KW> 


3lS.O4O.07fl 




1.109. 15 1.324) 


(Kl. 7 17/07) 




(76.376.444) 


(5 1 .h7fi.957) 




t.4<W.W2.5f>[". 


1.31 5.453. 50<> 




4.302.3(1') 


4.33N.I2d 




4. i >7(.L(l53 


1.KS5.642 




33.DW.OS7 


24.474.i)M 




2I3.W4.W7 






25.Hk.-747 


dl.95fi.747 




77.4dt).3v>3 


77.4du.3')3 






3*)S.i|'jT.4S l ) 




3ii.22K.2fif. 


,V).2S4.54S 




107.414 


H)d.332 






2S.yJKi.8d4 




I.WJ.S1 1 


1.523.443 




1 1 S.5 1 7 


5S. 1 5X 




1.220.5OK 


1.H%.d53 






H>MK.\ 13 




ld.727.<>f>2 


I'i.2f>5.fid5 












1 ( f ...z47.**4i: 




<»4l.l3T 


W3.4KO 




l5..-fifUiii(i 


l4/.f)S.fJ(l(] 




1 .0f)5.iJf> ( J 


l.l3f)„W 




7.97''.</7x 


f>,55().SK5 




25.34(..!K4 


23.2K5.034 




1 54. 772.(12') 


12d.535.37r. 




5 13.731. <V75 


525.52K.Sd5 


> 


1.923.^4.241 S 


I.S4').'JK2.37I 
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sewerage and wa n;n hoard oi nkw oku; ans 

S'I'A'l EM EN I S OF REVENUES, EXPENSES AND CHANGES IN NET ASSE TS 
Tor the- years cmte<! Ilecetuhcr 31. 2(1 HI :ind 2<MW 





711 lit 






()|Kraiing i'0VL'nm.'s: 








SnlL'Sdf iviikTiiiiil ikliiujiiciil lots 


/O.tf / *. I f 1 






SuHerciyc xi'P.iti: crurryes 


r>').534.77'.J 




i r 1 f 1 1.1.1 

no. t(L:.v : m 


Plumbing insptviiiin ;>rul litoisc Ices 


74fi,42f> 




4N4.44K 


Other roL-mic 


4.702.753 




3.K 14.504 


l'niiil npi'i tiling ro wiles 






1 2 1 .079.01 2 


Operating Expenses: 








I'iiwlt ttncl pumping 


12.ftOo.K5l 




12.WJ.7XX 


TicntriKni 


I0.fl2'i.752 




I'J.'J 1(1.557 


TiiiLisiiiissinn iiml iliMnlniiiiii! 


i 5. L >I 5..t(i ! 






Oi&U'ittcr aei-minls 


,!..?I-US7 




3.044. 




.uk(VV>k 




3.4 17. 23 y 


Ailiiiiiiisli'ittU.'ii in i i.t ^citcriil 






I3.5U4.125 


l'ayivll rciiilL'il 


33.61 M>2 5 




35.0S5. t >53 


Mufnluriaiitv ijf's.'.i'ficnii pi. ml 


23.4.1S.K4S 




24.S2K. L >f)2 


Deprodiilioii 


35.2lfi.iil 1 




34.r>'i2.f>2N 


Amortization 


IM.415 




14t).')!7 


Provision f;>r ciimhtt'iil iieuwnis 


4.853.325 




KN'J.XI I 


JY<>w.<i<ii> Jiw claim.-: 


3.IW).7I4 




SX.SfiO 


Tiiliil itpi?r;iiinti expenses 


I7(l.7')|,t?'j 




\b').W\.l?i'.i 


O^L-i'tniim U'SS 


(4I).727,42<J) 




(4Ji.^l 2.227) 


Non-i!|Kiiili!is; revenues (expanses): 








Tliree-miH ta\ 


l».3"8.()fn) 




Id. 302.545 


Six-mil! itix 


»I.4'JS.580 




1(1,410.324 


\illLj k _Lltl]l rliv 


15^72.7'Jl 




1 5.4S5.03O 


Two-niiif 


1.1145 






( Hlior luxes 






37 l.ddh 


i "\k\ l i n.j >iiul itki 1 1 1 ti ■ 11:1 rl i 'i * iit~:m].. 
V'J. 1. 1 .H ■ 1 1 1; (11 Itl 11 1*1 1 1 HV r lill H. .. i. _ ■ til 11 ^ 


'>,3r>7.'J4U 




l l J. 373. 1X5 


itltCl'L'M IlUVtllv 


274.323 




SK5.723 


Inierot .-.Xpert se 


(i.(iS7.r>o.;» 




i i.7tVv55;;i 


i-'mjtveness urtlciiiiiHiiiit;. I>is;is!er l.iwsi (Xi'ie b) 


■I1.-13K,4M) 




- 


Toial in)i!'>M >< . J|;l! -' l! !i rev-.-iHies (expenses) 


Kti.277.141 




55.ii(i l.4W> 


diuuiic he-fore c;ip4;ti ouiirihcriniK 


45.M<J.<>I2 




fvM l >.233 


Ciipittil contributions 


4S.V5<i>.!4H 






Change in not iwseis 


( >4.5lW.i>fiO 




fifvl47.=ld3 


Net .issets: 








llcuiuilii^ "t'ycir. ;is KSUllud (Noli; i-tj 


l.3l5.4S3.5<Ki 




l.24 1 J.[)(if>.(iJ3 


V.ad nt year 


S !.4W.%2.5W> 


s 


1.3 15.453.506 



Siv ilci-iiiilpjiiviiii.: liiilvS fwtiiiioiiil stitlcniciils. 
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SKWF.RAGG AND WATF.R HOARD OK NEW ORLEANS 
STATEMENTS OF CASH FLOWS 
ENTGRPRISK FUND 
For the ytrArs ended December 31, 2010 ami 2009 





2(110 




2009 


Cash flows from operating activities 








Ca^h received from customers 


S 121.465.940 


S 


120,128.884 


Cash pfiviiiuiiis to suppliers foryoods and services 


(S3.627.059) 




(67,905.381) 


Cash pHvin^iiis to employees lor services 


(60.626.567) 




(62.I92.S51) 


Other revenue 


7,047.082 




4.542.729 


Net cash provided by (used in) operating activitie.-. 






(.i.-ti(.».0 1 >) 


Cash flows from noncapilal financing activities 








Proceeds IWmt property (axes 






35.215.957 


Proceed;; from federal operating and maintenance nts 


2.772.396 




I6.600.78<> 


Cash paid to an oilier government (Note 14) 


OOQ <; 

(i.VvS.nju) 




/ 1 AO Si 101 \ 


Net cash provided by noncapital financing activities 


38.778,943 




33.7 1 K.534 


Cash flows from capital and related financing activities 








Acquisition and construction of capital asset? 


( 137.553.91 8) 




(106.953.016) 


Principal payments on bonds payable 


(14.605,000) 




(37.300.000) 


Proceeds Irom bonds payable 






i.T.IHU.ftriV 


Payments for bond issuance costs 


(65.126) 




(1.172.452) 


Interest paid on bonds payable 


(13.104.662) 




(14.226,040) 


Proceeds from construct ion I'tmd. net (Note 14) 


jj.K29,jS0 




to 1 iO .I' 1 ! 

1 8, 1 Mi.4.)7 


Capital contributed by developers and federal grants 


58.931.505 




38.1H7.S00 


Net cash used in capital and related financing activities 


(71,934.979) 




(80.264.382) 


Cash flows from investing activities 








Payments for purchase of investments 


(940.970,805) 




(487.546.256) 


Proceeds from maturities of investments 


950,605,004 




595,423.^39 


ImeMmem income 


l'\ ! ,5 r> 




i „ . i . *t " 


Net cash provided by (used in) investing activities 


9.876,078 




109.332.141 


Net increase (decrease) in cash 


(9.020.562) 




57,359.674 


Cash at the beginning of the year 


92.8S2.5S2 




35.522.908 


Cash at the end of the year 


S 83,862.020 


S 


92.882.582 


Reconciliation of cash and restricted cash (Note 2) 








Current assets - cash 


5 17,833.292 


s 


2 1.1 58.9! 8 


Kcsiricied assets -cash 


66.02S.72S 




71.725.664 


Total cash 


S 83,862.020 


s 


92,882.582 



(Continued) 
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sf.wf.uai;!-: AMI) WaTF.R boaud of NEW ORLEANS 



STATEMENTS OF C ASH FLOWS 

(C0J!lilH]lMl) 

ENTERPRISE HJM) 
For the years ended December 31, 2010 ntul 200V 

20 U> 



Reconciliation of operating loss lo net easli provided by (used in) 
operating activities is lis follows: 
Operalins; loss 

Adjustments lo reconcile net operatine. loss to net cash 
used in opennine. activities: 
Depreciation 
Pi"t>\ ision for claims 
Provision for doubtful accounts 
A m orti Dillon 

Ciuuisie in operating, assets and liabilities: 

(Increase) decrease in customer receivables 
Decrease in inventory 
Decrease in prepaid expenses 

and nlhei receivables 
Increase in net pension obligation 
Decrease in accounts payable 
Decrease in accrued salaries, due lo 

pension and accrued vacation and sick pay 
Increase in net other postretiremeni benefits liability 
Decrease in other liabilities 



2009 



S (40.727.J29) S <<J8.QI2,.227) 



35,216,61 1 
3,i4S6,7W 
4,S55,!>25 
164.415 

(.1,149.693) 
2.21 1.569 

1.598.701 
3.<I90,{ i I 
(162,966; 

413.4.15 
S,595,026 
1 1. 032.7231 



34.692.62S 
889.8 1 1 

i<io. ( ;i7 

3.393. S85 
31 1.5S7 

1.342.004 
2.4-1 1 .09j 
(8,5-10.399 j 

375,841 
9.2S7.359 
(S9S.97X) 



Net cash provided by (used in) operating activities 



14,259.396 Si (5,426.619) 



See accompanying tunes to linancial statements. 
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SEWERAGE AM) WATER BOARD OF NEW ORLEANS 
STATEMENTS OF PLAN NET ASSETS 
PENSION TRUST FUND 
December 3 1, 2011) and 2009 





2010 


2009 


Assets: 






Cash 


S 895,812 S 


764.400 


Receivables: 






Investment income 


16.664 


27.7M 




22,232 




One iVom oilier fund 


%.2S5 


47.249 


investments: 






Money market 


437.2W 


l<>,54'>,53<) 


LAMP 


8,131,637 


5,863,460 


Coi|Hnale bonds 


70,950,030 


83.^5<) > 767 


Equities 


124.690,326 


XO.SOL0I6 


Total assets 


205.240.2S5 


l<J 1.024, 143 


l.iabililics: 






DROP purticipunis payable 


8.752,101 


rt.247.599 


Total liabilities 


8,752,101 


6,247.5W 


Plan net assets available for pension benefits 


S lW.4SfJ,IS4 S 


IS4.776.544 



See iiccamnanyinjj notes to financial statements. 
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SEWERAGE A NO WATER BOARD OF NEW ORLEANS 
STATEMENTS OF CHANGES IN PLAN NET ASSETS 
PENSION TRUST FUND 
For (he years ended December 31, 2010 and 2009 



Additions: 
Contributions: 
Employee contributions 
Lmployev contributions 
City annuity and other transfers in 
Toitil contributions 

Investment income: 
Interest income 
Dividend income 
Net appreciation 

Less: investment expense 

Net investment income 

Total additions 

Deductions: 
lienefiis 

Employee refund;; 

Employee contributions to DROP 

Total deductions 

Change in pl:m net assets 

Plan net assels at beginning of year 

Plan net assets at end of year 



20(0 


2009 


S LI <)0.7 14 $ 


L 16 1.744 


5.146.081 


5.247,031 


849.540 


516.393 


7.186,335 


6.925. 1 68 


87.048 


29,8 1 8 


LI 86.084 


863.785 


l<*.20o.614 


28.992.832 


20.479.746 


29.886.435 


(.544.8 1 7) 


(187,039) 


19,934,929 


29.699.396 


27.121,264 


36,624.564 


(11. 46 LI 32) 


(1 1.140.341) 


(76.656) 


(S5.524) 


(3.87 1 .836) 


(3.006.01 1) 


(15.409,624) 


(14.231.876) 


II ,71 L640 


22.392.68S 


184.776.544 


I62JS3.S56 


S I96.48S.I84 S 


184.776.544 



See accompanying notes to Imancia! statements. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 
NOTES TO FINANCIAL STATEMENTS 



( 1 ) Summary of Significant Accounting Policies 
History and Organization 

The major operation of the Sewerage and Water Board of New Orleans (the Board) is providing 
water, sewerage and drainage services for the City of New Orleans {the City). The Sewerage and 
Water Board of New Orleans was created by Act 6 of the Louisiana Legislature of 1899 as a 
special board independent of the City's government to construct, maintain and operate a water 
treatment and distribution system and a public sanitary sewerage system for the City. In 1903, the 
Legislature gave the Board control of and responsibility for the City's major drainage system and 
relieved the City of the duty of providing in its annual operating budget or otherwise for the 
maintenance and operations of the water, sewerage and drainage systems. 

In accordance with the Louisiana Revised Statutes (LRS) 33:4096 and 4121, the Board has the 
authority to establish the water and sewerage rates to charge to its customers. The rates are based 
on the actual water consumed and on the costs of maintenance and operation of the water and 
sewerage systems, including the costs of improvements and replacements. The collections of 
water and sewerage revenues are to be used by the Board for the maintenance and operation of the 
systems, the cost of improvements, betterments, and replacements and to provide for the payments 
of interest and principal on the bonds payable. On March 21, 2007, the Board approved a series of 
five annual water rate increases beginning with the first increase on November I, 2007 followed 
by four additional increases to be implemented on July I of each year, 2008 through 201 1. The 
New Orleans City Council approved the annual water rate increases on October 4, 2007. 

The Board has also been given the authority to levy and collect various tax millages which are 
used for the operation and maintenance of the drainage operations. All excess revenues collected 
arc made available tor capital development of the system. The proceeds of the rate collections and 
tax millages arc invested in such investments as authorized by Site LRS. These investments are 
reflected in the combined statement of net assets, as "restricted assets," as they are restricted to the 
purposes as described above. 

The Board is composed of thirteen members, including the Mayor of the City, the two Council 
Mcmbcrs-at-Large, and one District Councilman selected by the City Council, two members of the 
Board of Liquidation and seven citizens appointed by the Mayor. The appointed members of the 
Board serve staggered nine year terms. 

The Board's accounting policies conform to accounting principles generally accepted in the United 
States of America as applicable to utilities and to governmental units. The following is a summary 
of the more significant policies. 

(A) Report in g Ent ity 

hi conformity with the Governmental Accounting Standards Board's definition of a reporting 
entity, the Board includes an enterprise fund and a pension trust fund for financial reporting 
purposes. The Board is considered a reporting entity based on the following criteria: 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



( 1 ) Summary of Si gnificant Accounting Pol icies ( cont inued) 

(a) Responsibility for surpluses/deficits. The Board is solely responsible for its 
surpluses/deficits. In accordance with Louisiana Revised Statutes, no other 
governmental unit is responsible for the Board's deficits or has a claim to its 
surpluses. The Board's operations arc self-sustaining; revenues arc generated 
through charges to customers and dedicated property taxes. Other than grants, no 
funding is received from the State of Louisiana or the City of New Orleans. 

(b) Budget Approval. The Board is solely responsible for reviewing, approving and 
revising its budget. 

(c) Responsibility for Debt. The Louisiana Revised Statutes authorize the Board to 
issue bonds; such bonds must bear on their face a statement that they do not 
constitute a debt of the City. The Board is solely responsible for payments to the 
bondholders. No other governmental unit is required by statute to make any 
payments to bondholders nor have any payments to bondholders ever been made by 
any governmental unit, except the Board. 

(d) Designation of Management. The Board controls the hiring of management and 
employees. 

(e) Special Financial Relationship. The Board has no special financial relationships 
with any other governmental unit. 

(f) Statutory Authority. The Board's statutory authority was created by the State of 
Louisiana as an independent governmental unit. Only an amendment to state statutes 
can change or abolish the Board's authority, 

The Board is a slaiid-alone entity as defined by Governmental Accounting Standards Board 
Statement 14, The Financial Reporting Entity The Board is a legally-separate governmental 
organization that docs not have a separately elected governing body and docs not meet the 
definition of a component unit. As a result of a Louisiana Supreme Court decision on March 21, 
1994, the Board was declared to be an autonomous or self-governing legal entity, legally 
independent of the city, state and olhcr governments, created and organized pursuant to Louisiana 
Revised Statutes 33:407 1 as a board, separate and independent of the governing authorities of the 
City and vested with autonomous or self governing authority. No other government can mandate 
actions of the Board nor impose specific financial burdens. The Board is fiscally independent to 
operate under its bond covenant and the provisions of Louisiana Revised Statute provisions. 

The City of New Orleans includes the Board as a component unit in the City's financial 
statements. 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

( ! ) Su mmary of Significant Accounting Policies (continued) 
(ft) B asis of Financial Statement Presentation 

The Board's basic financial statements consist of the government-wide statements which include 
the proprietary fund (the enterprise fund) and the fund financial statements which includes the 
fiduciary fund (the pension trust fund). The operations of the Board arc accounted for in the 
following fund types: 

Proprietary Fund Ty pe 

The proprietary fund is used to account for the Board's ongoing operations and activities which arc 
similar to those often found in the private sector. The proprietary fund is accounted for using a 
How of economic resources measurement focus. With this measurement focus, all assets and all 
liabilities associated with the operation of these funds are included on the statement of net assets. 
Net assets are segregated into amounts invested in capital assets (net of related debt), restricted for 
debt service, restricted for capital projects and unrestricted. The Board's restricted assets are 
expendable for their purposes. The Board utilizes available unrestricted assets before utilizing 
restricted assets. The operating statements present increases (revenues) and decreases (expenses) 
in net assets. The Board maintains one proprietary fund type - the enterprise fund. The enterprise 
fund is used to account for operations (a) that arc financed and operated in a manner similar to 
privsitc business enterpriscs-where the intent of the governing body is that the cost (expenses, 
including depreciation) of providing goods or services to the general public on a continuing basis 
be financed or recovered primarily Ihrough user charges; or (b) where the governing body has 
decided that periodic determination of revenues earned, expenses incurred, and/or net income is 
appropriate for capital maintenance. The presentation of the financial statements of the enterprise 
fund follows the format recommended by the National Association of Regulatory Utility 
Commissioners (NARUC). 

The statement of net assets arrangement for a utility reflects the relative importance of the various 
accounts. "Property, plant and equipment" is the first major category on the asset side, and long- 
term capitalization categories of net assets are listed first on the liability side. Current assets and 
current liabilities arc assigned a relatively less important position in the center of the statement of 
net assets, rather than being placed first as in the statement of net assets of commercial and 
industrial enterprises. 

Operating revenues include all charges for service; other revenues include reconncction fees and 
other miscellaneous charges. Operating expenses include the costs associated with providing 
water, sewerage and drainage services. Interest income, interest expense and tax revenues are 
presented as non-opeinting items. 

The enterprise fund is presented in the government-wide financial statements. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

( I ) Summ ary of Significant Accounting Policies (continued) 
Fid uciary Fund Type 

1 he fiduciary fund is used to account for assets held by the Board in a trustee capacity or as an 
agent for individuals, private organizations., other governmental units and/or other funds. The 
Board maintains one fiduciary fund type - the pension trust fund. The pension trust fund uses the 
flow of economic resources measurement focus. All assets and liabilities associated with ihe 
operation of this fund are included in the statement of plan net assets. The pension trust fund is 
used to account for the activity of the Board's employee retirement plan. 

The pension trust fund is presented in the fund financial .statements. 

The Board applies all applicable FASB pronouncements issued on or before November 30, 1989 in 
accounting for its enterprise fund and pension trust fund operations unless those pronouncements 
conflict with or contradict GASB pronouncements. 

(C) Basis of Accounting 

The enterprise fund and the pension trust fund prepare their financial statements on Ihe accrual 
basis of accounting. Unbilled utility service charges are not recorded as management considers the 
effect of not recording such unbilled receivables as not material. Property taxes are recorded as 
revenue in the year for which they arc levied. Plan member contributions are recognized in the 
period in which contributions are due. Employer contributions to the pension plan are recognized 
when due and the employer has made a commitment to provide the contributions. Benefits and 
refunds arc recognized when due and payable in accordance with the terms of the plan. 

(^) In vest ments 

investments are reported at fair value, except for short-term investments {maturity of one year or 
less) which are reported at amortized cost, which approximates fair value. Securities traded in a 
national or international exchange arc valued at the last reported sales price at current exchange 
rates. Investments that do not have an established market are reported ai estimated fair value. 

( E ) I nventory of S upplie s 

Inventory is valued at the lower of cost or market. Cost is determined by weighted average cost 
method. 

(!') Prope rty. Plant and Equipment 

Property, plant and equipment arc carried at historical cost. The Board capitalizes moveable 
equipment with a value of 510,000 or greater, stationary, network and other equipment with a 
value of S5.000 or greater and all real estate. The cost of additions includes contracted work, 
direct labor, materials and allocable cost. Donated capital assets arc recorded ai their estimated 
fair value at the date of donation. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

( 1 ) Summary of Significant Accountin g P olicies (continued') 

Interest is capitalized on property, plant and equipment acquired and/or constructed with lax 
exempt debt. Depreciation is computed using the straight-line method over the estimated useful 
life of the asset. When assets arc retired or otherwise disposed of, the cost and related accumulated 
depreciation arc removed from the accounts and any resulting gain or loss is recognized in revenue 
for the period. The cost of maintenance and repairs is charged to operations as incurred and 
significant renewals and betterments arc capitalized. Deductions are made for retirements 
resulting from renewals or betterments. 



(G) V acation and Sick Pay 



Vacation (annual leave) and sick pay (sick leave) are accrued when earned. Annual leave is 
accrued at (lie rate of .6923 of a workday for each bi-weekly accrual period for all employees on 
the payroll as of December 31, 1978. Employees hired after thai date earn leave at a rate of .5 of a 
workday per bi-weekly pay period. 

All employees on the payroll as of December 31, 1978 receive three bonus days each year; all 
employees hired after that date receive three boons days each year for five through nine calendar 
years of continuous service; six bonus days each year for ten through fourteen years; nine bonus 
days each year for fifteen through nineteen years: and, twelve days for twenty or more years of 
continuous service. Civil Service's policy permits employees a limited amount of earned but 
unused annual leave which will be paid to employees upon separation from the Board. The 
amount shall not exceed ninety days for employees hired before January I, 1979, and forty-five 
days for employees hired after December 3 1, 1978. 

Sick leave is accumulated on a bi-weekly basis by all employees hired prior to December 31. I97S 
at an accrual rate of .923 of a workday. For employees hired subsequent to December 31, 1978, 
the accrual rate is .5 of a workday for each bi-weekly period, plus a two day bonus each year for 
employees with six through fifteen calendar years of continuous service, and seven bonus days 
each year for employees with sixteen or more calendar years of continuous service. 

Upon separation from the Board, an employee can elect to convert unused sick leave for retirement 
credits or cash. The conversion to cash is determined by a rate ranging from one day of pay for 
five days of leave for the I st through 1 00th leave day to one day of pay for one day of leave for all 
days in excess of the 400th leave day. The total liability for unconverted sick leave as December 
31. 2010 and 2009 is approximately $14,300,000 and SI 3,783,000, respectively. The amount 
included in the statements of net assets as of December 31, 2010 and 2009 is $10,268,334 and 
$10,048,113. respectively, which represents the annual leave and the converted sick leave since 
virtually alt employees convert their sick leave to cash. The amounts for compensated absences 
include the salary cost as well as certain salary related costs, such as the Board's share of social 
security expense. The following table summarizes changes in the Board's vacation and sick pay 
liability. 

Current Year 

Beginning of Earned and Changes End of 

Year _ Year Liability in Estimate Payments Year Liability 

2010"" S 10,048,113 S 3,676,970 S (3,456,749) S 10,268,334 

2009 S 9,435,109 S 7,239,848 S (6,626,844) S 10,048,113 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

( i ) Summary of Significant Accounting Policies (continued) 

(H) Pension 

'I lie Board funds the accrued pension cost for its contributory pension plan which covers 
substantially all employees. Annua! costs are actuarially computed using the entry age normal cost 
method. 

(I) Drainage Sys tem 

In 1903, the Legislature gave the Board control of and responsibility for the City's drainage 
system. The Drainage System was established as a department: of the enterprise fund to account 
for the revenues from three-mill, six-mill and nine-mill ad valorem taxes designated exclusively 
for drainage services. These revenues have been supplemented by inspection and license fees 
collected by the Board. There exists a potential for additional financing by additional user service 
charges. Expenditures from the system are for the debt service of three-mill, six-mill and nine-mill 
tax bonds and drainage related operation, maintenance and construction. 

(J) Sclf-Insurance/Risk Management 

The Board is self- insured for general liability, workers' compensation, unemployment 
compensation and hospitalization benefits and claims. The accrued liability for the various types 
of claims represents an estimate by management of the eventual loss on the claims arising prior to 
year-end, including claims incurred and not yet reported including estimates of both future 
payments of losses and related claims adjustment and expense. Estimated expenses and recoveries 
are based on a case by case review. 

(K) Capital Contributions 

Contributions from developers and others, and receipts of Federal, State and City grants for 
acquisition of properly, plan! and equipment are recorded as capital contributions in the statement 
of revenues, expenses and changes in net assets. 

(L) Bond i ssue Cost a nd Refi n ancing Gains (Losses) 

Costs related to issuing bonds are capitalized and amortized based upon the methods used to 
approximate the interest method over the life of the bonds. Beginning with fiscal years in 1994 
and thereafter, gains and losses associated with refundings and advance reftmdings are being 
deferred and amortized based upon the methods used to approximate the interest method over the 
life of the new bonds or the remaining term on any refunded bond, whichever is shorter. 
Premiums associated with bond issues are amortized over the interest yield method. 

(M) C ash Flows 

For purposes of the statement of cash flows, only cash on hand and on deposit al financial 
institutions are considered to be cash equivalents. Certificates of deposits, treasury bills and other 
securities are considered investments. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

( 1 ) Summary of Significant Accounting Policies (continued) 
(N) Use of Restricted Assets 

When restricted and unrestricted resources are available to cover expenses, unrestricted resources 
are first applied. 

(0) Use of Estimates 

The preparation of financial statements in conformity with accounting principles generally 
accepted in the United States of America requires management to make estimates and assumptions 
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and 
liabilities at the date of the financial statements and the reported amounts of revenue and 
expenditures during the period. Actual results could differ from those estimates. The current 
economic environment has increased the degree of uncertainty inherent in those estimates and 
assumptions. 

(I 5 ) Net Assets 

The Board classifies net assets into iwo components: invested in capital assets, net of related debt 
and restricted. These components are defined as follows: 

in vested in capital assets, net of related debt - This component of net assets consists of capital 
assets, net of accumulated depreciation and reduced by the outstanding debt attributable to the 
acquisition, construction, or improvement of those assets. If there are significant unspent related 
debt proceeds at year-end, the portion of the debt attributable to the unspent proceeds is not 
included in this component of net assets. Rather, that portion of debt is included in the same 
component of net assets as the unspent proceeds. 

Restricted - This component reports those net assets with externally imposed constraints placed on 
their use by creditors (such as through debt covenants), grantors, contributors, or laws or 
regulations of other governments or constraints imposed by law through constitutional provisions 
or enabling legislation. 

(2) Cash and Investments 

The Board's investments and cash consist primarily of investments in direct obligations of the 
United Slates or agencies thereof and deposits with financial institutions. 
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SEWERAGE ANI> WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

(2) Cash and Investments f continued) 

Custodial Credit Risk - Deposits - Custodial credit risk is the risk tiiat in the event of a bank 
failure, the government's deposits may not be returned to it. Statutes require that the Board's cash 
and certificates of deposit be covered by federal depository insurance or collateral. At December 
31, 2010. the Board's interest bearing deposits with banks consisted of cash totaling $47,846,038 
and certificates of deposit of 538,278,393. At December 3 1 , 2009, the Board's deposits with banks 
consisted of cash totaling $28,440,023 and certificates of deposit of $42,191,060. Of the cash bank 
balance at December 31, 2010 and 2009, $2,000,000 and $2,000,000, respectively, is covered by 
federal depository insurance. The remaining amount of the- Board's cash bank balances and all 
certificates of deposit for 2010 and 2009 were covered by collateral held by custodial agents of the 
financial institutions in the name of the Board. 

In accordance with GASB 40, unless there is information to the contrary, obligations of the U.S. 
Government are not considered to have credit risk and do not require disclosure of credit quality. 

The following arc the components of the Board's cash and investments as of December 3 1 : 



2010 




Unrestricted 




Restricted 




Total 


Enterprise fund: 














Cash and money market funds 


$ 


17,833,292 


S 


66,028,728 


$ 


83,862,020 


Certificates of deposit 








42,883,146 




42,883,146 






17,833,292 




108,91 1,874 




126,745,166 


Investments 








6,007,002 




6,007,002 


Total cash and investments at 














fair value 


S 


17,833,292 


s . 


1 14,918,876 


S . 


132,752,168 


2009 




Unrestricted 




Restricted 




Total 


Enterprise Fund: 














Cash and money market funds 


S 


21,158,918 


s 


71,723,664 


$ 


92,882,582 


Certificates of deposit 








42,191.060 




42,191,060 






21,158,918 




1 13,914,724 




135,073,642 


Investments 








14,904,194 




14,904,194 


Total cash and investments at 














fair value 


S 


21,158,918 




1 28,81 8,9 L8 


S 


149,977,836 



The composition and carrying value of investments is as follows: 



2010 2009 

Ejitcrpri.se Fluid: 

LAMP S 6,007,002 $ 6,007,861 
U.S. Government securities and 

instrumentalities -_ 8,896,333 

$ 6,007,002 $ 14,904,194 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(2) Cash and Investm en ts (continued) 



2010 



2009 



Pension Trust Fund: 
Money market 
LAMP 

Corporate bonds 
Equities 



437,299 
8,131.637 
70,950,030 
124.690.326 



19,549,539 
5,863.469 
83,959,767 
80.801,016 



$ 204,209,292 $ 190,173,791 



Investments - Statutes authorize the Board to invest in obligations of the U.S. Treasury, agencies, 
and instrumentalities, commercial paper rated A-l by Standard & Poors Corporation or P-l by 
Moody's Commercial Paper Record, repurchase agreements, and the Louisiana Asset Management 
Pool (LAMP). In addition, the pension trust fund is authorized to invest in corporate bonds rated 
A or better by Standard & Poors Corporation or AAA or belter by Moody's Investors Service, and 
equity securities. 

LAMP is administered by LAMP, inc., a non-profit corporation organized under the laws of the 
State of Louisiana. Only local government entities having contracted to participate in LAMP have 
an investment interest in its pool of assets. The primary objective of LAMP is to provide a safe 
environment for the placement of public funds in short-term, high quality investments. The LAMP 
portfolio includes only securities and other obligations in which local governments in Louisiana 
are authorized to invest in accordance with Louisiana R.S. 33:2955. Accordingly, LAMP 
investments are restricted to securities issued, guaranteed, or backed by the U.S. Treasury, the U.S. 
Government, or one of its agencies, enterprises, or instrumentalities, as well as repurchase 
agreements collateralized by those securities. The dollar weighted average portfolio maturity of 
LAMP assets is restricted to not more than 90 days, and consists of no securities with a maturity in 
excess of 397 days. LAMP is designed to be highly liquid to provide immediate access to 
participants. The fair market value of investments is determined on a weekly basis to monitor any 
variances belwcen amortized cost and market value. For purposes of determining participants' 
shares, investments are valued at amortized cost. LAM!' is subject to the regulatory oversight of 
the slate treasurer and LAMP'S board of directors. LAMP is not registered with the SEC as an 
investment company. 

Under the provisions of its benefit plan and state law, the Board's pension benefit trust engages in 
securities lending to broker dealers and other entities for cash collateral that will be returned for 
the same securities in the future. The cash collateral cannot be liquidated by the Board unless the 
borrower defaults. Cash collateral is initially pledged at 102.58% of the market value of securities 
lent and additional collateral is provided by the next business day if the value falls to less thai) 
100% of the market value of the securities lent. No collateral exposure existed as of December 3 1. 
2010 and 2009. The value of securities lent at December 3 1 , 201 and 2009 was $45,870,932 and 
$23,642,221 , respectively. The market value of the cash collateral at December 3 1 , 2010 and 2009 
was $46,998,662 and $24,253,164. respectively. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

(2) Cash and Investments (contin ued) 

Interest Rate Risk - Interest rate risk is the risk that changes in market interest rates will adversely 
affect the fair value of' sin investment. In general, the longer the maturity of an investment, the 
greater the sensitivity of its fair value to changes in market interest rates. The Board has a formal 
investment policy that states that the investment portfolio shall remain sufficiently liquid to meet 
all operating and capital requirements that may be reasonably anticipated and that maturities of 
investments are to be structured concurrent with cash needs to meet anticipated demand. As of 
December 31, 2010 and 2009, the Board's Enterprise Fund investments in U.S. Government 
Securities and Instrumentalities included U.S. Treasury Bills and Strips totaling $0 and 
$8,896,333. respectively, all of which had a remaining maturity of less than one year. 

Credit Risk - State law limits investments in securities issued, or backed by United States Treasury 
obligations, and U.S. Government instrumentalities, which arc federally sponsored. The Board's 
investment policy does not further limit its investment choices. LAMP is rated AAAm by 
Standard & Poor's. The Pension Trust Fund's investment policy requites that fixed income 
investments be investment grade (BBB or higher as rated by Standard & Poor's or Baa or higher as 
rated by Moody's. Bonds rated below BBB/Baa arc not to exceed 15% of the portfolio and non- 
rated bonds are not to exceed 1% of the portfolio. 



O) Defin e d Benefit Pension P lan 



The Board has a single-employer contributory retirement plan covering all lull-time employees, 
the Pension Trust Fund (PTF). The Board's payroll for current employees covered by the PTF for 
the years ended December 31, 2010 and 2009 was 329,670,378 and $29,947,906, respectively; 
such amounts exclude overtime and standby payroll, Totaf payroll, including overtime and 
standby payroll, was $44,733,254 and $45,742,506 for the years ended December 31, 2010 and 
2009, respectively. At December 3 1 , the PTF membership consisted of: 

2010 2009 

Retirees and beneficiaries currently receiving benefits and 
terminated employees entitled to benefits but not yet 

receiving them 79! 771 

Current employees: 

Vested ' 526 5S5 

Non-vested . 302 2 51 

S28 836 

Total 1,619 1,607 



The benefit provisions were established by action of the Board in 1956 in accordance with 
Louisiana statutes. The Board retains exclusive control over the plan through the Pension 
Committee of the PTF. Effective January I, 1996, the plan became qualified under Interna! 
Revenue Code Section 401(a) and thus is tax exempt. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

(3) Defined Benefit Pension Plan (continued) 

The plan provides for retirement benefits as well as death and disability benefits. All benefits vest 
after ten years of service. Employees who retire at or after age sixty-five with ten years of credited 
service are entitled to an annual retirement benefit, payable biweekly for life, in an amount equal 
to two percent of their average compensation for each year of credited service up to ten years, 
increasing by (I) one-half percent per year for service years over ten years, (2) an additional one- 
half percent per year for service years over twenty years and (3) an additional one percent per year 
for service years over thirty years, for a maximum of four percent for each year of credited service. 
Average compensation is the average annual earned compensation (prior to 2002, less Sl,200) for 
the period of thirty-six successive months of service during which the employee's compensation 
was She highest. Employees wilh thirty years or more of credited service may retire without a 
reduction in benefits. Employees may retire prior to age sixty-two without thirty years of service 
with a reduction in benefits of three percent for each year of age below the age of sixty-two. If an 
employee leaves covered employment or dies before three years of credited service, the 
accumulated employee contributions plus related investment earnings are refunded to the 
employee or designated beneficiary. 

The retirement allowance for retirees over age sixty-two is subject to a cost of living adjustment 
each January 1 } provided that the member retired on or after January I, 1984. The adjustment is 
based on the increase in the Consumer Price Index for all urban wage earners published by the 
U.S. Department of Labor, but is limited to an annual maximum of two percent on the first 
S 10.000 of initial retirement benefits. 

Infective September 23. 1993, employers may transfer credit between the Board's plan and the 
City of New Orleans retirement system wilh full crcdil for vested service. The Board and its 
employees arc obligated under plan provisions to make all required contributions to the plan. The 
required contributions are actuarially determined. Level percentage of payroll employer 
contribution rates is determined using the entry age normal actuarial funding method. Employees 
are required to contribute four percent of their regular salaries or wages. 

The Board had attained full funding of the actuarially computed pension liability in 2000. 
Effective June 1 9, 2002, however, as a result of the adoption of several plan changes in accordance 
wilh the Board's reciprocity agreement with the City of New Orleans, the plan became unfunded. 
These changes impacted the plan's funding requirements by $20,333,835, which is being 
amortized over a 10 year period. Key changes adopted included: (a) amendment to benefit 
formula; (b) adoption of a "Rule of 80" retirement; (c) change in the years of service required for a 
terminating employee to qualify for a later separation benefit from 10 years to 5 years; and (d) 
elimination of the exclusion of the first Si, 200 of earnings from benefits and contributions. 

The annual required contribution for the current year was determined as part of the December 3 1 , 
2009 actuarial valuation using the entry age normal cost method. The actuarial assumptions 
included (a) 7.0% investment rate of return (net of administrative expenses) and (b) projected 
salary increase of 5.0% per year. Both (a) and (b) included an inflation component of 2.0%. The 
actuarial value of assets was determined using a seven-ycar weighted market average. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(3 ) Defi ned Benefit Pens i on Plan (continue d) 

The Board's net pension liability for the years ended December 3 I was as follows: 



Annual required contribution 
Interest on net pension obligation 
Adjustments to annual required contribution 

Annual pension cost 

Contributions made 

Increase in net pension liability 

Net pension (asset) liability, beginning of year 

Net pension liability, end of year 



2010 


2009 


8,358,739 


S 7,591,495 


131.995 


(38,882) 


(260,226) 


76,654 


8 : 230,508 


7,629,267 


(5,140,097) 


(5,188,175) 


3,090,41 1 


2.441,092 


1,885,642 


(555,451) 


4.976.053 


S 1.885,642 



The net pension liability is being amortized over 10 years as of December 3 1, 2010, using the level 
dollar closed method and using the same interest, salary increase and inflation factors as the plan. 



Trend information for Board and employee contributions is as follows. 



Fiscal year ending: 

December 31, 2010 $ 

December 31, 2009 $ 

December 3 1, 2008 $ 

December 3 i, 2007 S 



Anninil 
Pension 
Cost (APC) 

8,230.508 
7,629,267 
7,336,034 
4,833,202 



Percentage of 

APC 
Contributed 

62% 
68% 
70% 
86% 



Net Pension 
(Liability) 
Asset 

$ (4,976,053) 

S (1,885,642) 

S 555,451 

S 2.786,695 



The actuarially determined contribution requirement for the Board was 28.172% for 2010 and 
25.349% for 2009. The contribution requirement for employees is 4.0%. The actual Board's and 
employees' contributions (including contributions for transferred employees from other pension 
plans) far years ended December 3 1 were as follows: 



2010 



2009 



Employer and other transfers S 
Employee 

Total contributions $ 



5,995,621 
1,190,714 

7,186.335 



5.763,424 
1,161,744 

6,925,168 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued} 

(3) Defined Benefit Pe ns ion Plan (continu ed) 
F unded Sta tu s and Funding Progress 

The funded status of the Plan as of December 31, 2010 and 2009, respectively, is based on the 
most recent actuarial valuation as follows: 



Valuation 
Date 

2010 S 
2009 S 



Actuarial 
Value of 
Assets 



Actuarial 
Accrued 
Liability 
(A.M.,) 



Unfunded 
Actuarial Accrued 
Liability 
UiAAl.) 



Funded 
Ratio 



Covered 
Pnvftill 

29.670.37K 
29,947,906 



UAALas a 
Percentage 
of Covered 
Payroll 

158.32% 
135.26% 



230,29K,#>8 S 277,273,632 $ 
22X,999,660 S 269,506,028 S 



46.974.734 «3.W5% S 
40,506,308 84.97% S 



The projection of benefits for financial reporting purposes does not explicitly incorporate the 
potential effects of legal or contractual funding limitation. 1 ;. 



DKOP 



Beginning in 1996, the Board offered employees a "Deferred Retirement Option Plan" (DROP), an 
optional retirement program which allows an employee to elect to freeze his or her retirement 
benefits, but continue to work and draw a salary for a minimum period of one year to a maximum 
period of five years. While continuing employment, the retirement benefits are segregated from 
overall plan assets available to other participants. As of December 31, 2010 and 2009, 131 and 
1 19 employees, respectively, participated in the plan. The amount of plan assets segregated for 
these individuals was 58/752,10! and 56,247,599 as of December 3 L 2010 and 2009, respectively. 



A separate report on the pension trust fund is not issued. 



(4) Properly, Plant and Equipment 



The useful lives of property, plant and equipment consisted of the following: 



Power and pumping stations - buildings 57 years 

Power and pumping stations - machinery 40 years 

Distribution systems 75 years 

Sewerage collection 75 years 

Canals and subsurface drains 75 to 100 years 

Treatment plants 50 years 

Connections and meters 50 years 

Power transmission 50 years 

General plant 1 2 years 

General buildings 25 years 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

(4) Pro perty. Plant and E qui pment (continued) 

Property, plant and equipment consisted of the following as of December 3 1 : 



2010 





Beginning 






Fueling 




Balance 


Additions 


De lei ions 


11a lance 


Cost 










Keal estate rights, non depreciable 


S 8.672,558 


S 753,420 


$ 


S 9,425,978 


Power and pumping stations - 










buildings 


324,753,695 


6,267.473 


_ 


331,021,168 


Power and pumping stations - 










machinery 


242.-ll3.fi 11 


358,037 


- 


242,771,848 


Distribution systems 


123,973,792 


2,581,897 


CI. 232,308) 


125,323,381 


Sewerage collection 


305,592,751 


26.058,449 


(2,358,491) 


329,292,709 


Canals and subsurface drainage 


310.073,401 


7,986,975 




318,060.376 


Treatment plants 


135,915,592 


3,766,107 




139,681,699 


Connections and meters 


45.303,549 


1,309.074 


( 1 86,367) 


46,426,256 


Power transmits ion 


23,607,668 






21,6()7.66K 


Cieneral plant 


201,432,502 


606,023 


( 1 29.734) 


201.908,791 


General build iligs 


7,586,547 






7,586,547 


Total property, plant and 










equipment in service 


1,729,325,866 


49.687.455 


(3,906,900) 


1,775,106,421 


Construction in progress 


518.909,894 


146,302,486 


(49,687,457) 


615,524,923 


Total properly, plant and 










equipment 


2,248.235,760 


195,989.941 


(53.594,357) 


2,390,631,344 


Accumulated Depreciation 










Power and pumping stations - 










buildings 


96.445,428 


5,792,871 




102,238,299 


Power and pumping stations - 










machinery 


1 19,290.238 


6,069,296 




125.359,534 


Distribution systems 


42,939,809 


1,667,989 


(1,232,309) 


43,375,489 


Sewerage collection 


34,580,640 


4.379,593 


(2,358.491) 


36,601,742 


Canals and subsurface drainage 


59,701,589 


3,209,077 




62,910,666 


Treatment plants 


47,327.1 14 


2.793.634 




50,120,748 


Connections and meters 


27.483,093 


928,525 


( 1 86,366) 


28,225,252 


Power transmission 


12,415.108 


472,152 




12,887,260 


General plant 


198,073.320 


9.600,012 


(129,734) 


207,543,598 


Gene 1 buildings 


5,587,079 


303.462 




5,890,541 


Total accumulated depreciation 


643,843,418 


35,216,61 1 


(3,906,900) 


675.153.129 


Net property, plant, and 










equip men l 


S 1,604,392,342 


$ 160,773,330 


£ (49,687,457) 


S 1,715,478,2 15 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(4) Pr opert y, Pl ant and Equi p ment (c ontinued) 



2009 





beginning 






linding 




Balance 


Additions 


Deletions 


Balance 


Cost 










Real cstulu rights . 11011 dcpiouiiihli: 


S 8,639,525 


S 33,033 


S 


S 8.672,558 


Power mill pumping stations - 










buildings 


293,642,44 1 


31,11 1,254 


- 


324,753,695 


Piiw-eraiul ptnTTfj isig stations - 












■7-.1l a-is, \o 1 


7 5X0 510 

1 ■ _ J llW^_y 1 I r 




•>.y> 4 n X i 1 


Distribution systems 


121,666.788 


3,004,246 


f6<>?,242) 


123,973,792 


.Sewerjgc ciilleci ion 


253,843,280 


53,901.236 


(2, 15!, 765.) 


305,592,751 


Ofiliils and Slllisui iaci; drainage 


281,960,990 


2K S 1 12.411 


- 


310.073.401 


Trail riL-rtt plants 


120,712,279 


15,203,313 


- 


135.915,5% 


Connections; and motors 


J2,27rt,929 


3,699.472 


(672,852) 


45,303,549 


Power turns miss ion 


23.6U7.66S 


- 


- 


23,607.668 


Cjuncml plant 


189,714,618 


11,813,306 


(95,422) 


201,432.502 


Gent: nil buildings 


7,586,547 




- 


7,586,547 


Total property, plant and 










equipment in survive 


1,578,484.366 


154.45S.7S1 


(3.617,281) 


1,729.325,866 


Onus (ruction i« progress 


544,1)89,093 


130,362,767 


(155,541,9661 


518.909,894 


Total property, plant nnd 










equipment 


2.122,573.459 


284.82 1 ,548 


(159.159,247) 


2.248.235.760 


Accumulated Depreciation 










Pnwerand pumping suiLions - 










buildings 


90.747.517 


5.697.9 H 




96.145.428 


Power unit pumping stations - 










machinery 


113,230,781 


6.059,457 




1 1 9.290,2.3 R 


Distribution systems 


41.988,200 


1, 618,851 


(697,242) 


■-12.939.80y 


Sewerage collection 


32,598,935 


4.133,470 


(2.151.765) 


34,5X0,640 


Canals and subsurface- ilrnin jgc 


56.5W.673 


3.191. 9K» 




59.701,589 


Treatment plants 


44,608,802 


2,718.312 




47,327,114 


Cotincciioiis and maters 


27.249,874 


906,071 


(672,852) 


27,483,093 


I'owci transmission 


11.942,955 


471153 




12,415,108 


General plant 


188.607,718 


9,561.024 


(95,422) 


198,073.32(1 


(ieneral buildings 


5.283.616 


503,463 




5.587,079 


T<">ial accumulated depreciation 


612,768,071 


34.692.62S 


(3,617,281) 


643.843,418 


N'et property, plum, and 










et)!iipi5>cnl 


5i 1.509,805,388 


S 250,128.920 


S {J 55,541.966) 


S f,6<W,392,342 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(4 ) Property, Plant mid Equipment (c ontinued) 

Interest capitalized was as follows for the years ended December 3 1 : 

2010 2009 



rmcrcst income S 126,102 S 490,410 

Interest expense (1 1,39 2 , 1 15) (11,310,812) 

Net interest capitalized S (1 1,266.013 ) $ (10,820 ; 402) 

(5) Custom er Recei va ble s 

Customer receivables as of December 3 I consist of the following: 

Allowance 



20 10 Water $ 
Sewer 

S 

2009 Water $ 
Sewer 

$ 



Customer 




for Doubtful 




Accounts 




Accounts 


Net 


157313,694 


$ 


6,314,224 


$ 8,999,470 


15,348.256 




9,56-1,402 


5,78.1,854 


30.661,^50 


s 


15,878,626 


$ 14,783,324 


18,995,980 


s 


10,275,146 


$ 8.720,834 


22.704,895 




14,936.772 


7,768.123 


4i.700.S75 


s _ 


25,21 1,918 


S 16,488,957 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(6) Chang es i n Long-term O blig ations 
a. Bonds P a yable 

Bonds payable consisted of ihc following as of December 31: 



5.00% to 6.25% sewerage revenue bonds, scries 1997 
(initial average interest cost 5.36%), due in annual 
principal installments ranging from $1,100,000 to 
52,425,000; final payment due June 1. 2017 

4.125% to 6.125% water revenue bonds, series 1998 
(initial average interest cost 4.82%), due in annual 
principal installments ranging from $625,000 to 
SI. 220,000; final payment due December 1, 2018 

4.125% to 6.000% sewer revenue bonds, series 1998 
(initial average interest cost 4,82%), due in annual 
principal installments ranging from $950,000 to 
$1,910,000; final payment due June 1, 201 8 

4.10% to 6.10% drainage system bonds, scries 1998 
(initial average interest cost 4.84%), due in annual 
principal installments ranging from $370,000 to 
$760,000; final payment due December 1, 2018 

5.25% to 6.50% sewer revenue bonds, series 2000 
(initial average interest cost 5.48%), due in annual 
principal installments ranging from S820,000 to 
52,205,000; final payment due June 1, 2020 

5.00% to 7.00% sewer revenue bonds, series 2000B 
(initial average interest cost 5.43%), due in annual 
principal installments ranging from $640,000 to 
$1,660,000; final payment due June 1, 2020 

4.40% to 6.70% sewer revenue bonds, scries 2001 
(initial average interest cost 5.02%), due in annual 
principal installments ranging from S 1.100,000 to 
$2,455,000; final payment due June 1 , 202 1 

3. 00% to 5.00% sewerage service revenue bonds, scries 
2002 (initial average interest cost 4.36%; due in annual 
principal installments ranging from $1,635,000 to 
$4,520,000; final payment due June I, 2022. 



Principal Balances 
2010 2009 



14,460,OOC S 16,115,00( 



8,345.0( 



5.155,000 



9,190.01 



I3,040 ; OOC 14,360,00( 



5.675,000 



17,195,000 18,425.000 



13,060,00( 14.010,001 



21.530.00C 23,015.001 



41.105,001 43.485,00( 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(6) Changes in Lon^-term Obl igations (continued) 
a- Bonds Pavabie ( c ontinued ) 



3. 00% to 5.00% water revenue bonds, series 2002 
(initial average interest cost 4.57%. due in annual 
principal installments ranging from $945,000 to 
$3,658,000; final payment due December I, 2022. 

3.45% to 6.00% drainage system honds, scries 2002 
(initial average interest cost 4.46%), due in annual 
principal installments ranging from 5510,000 to 
$2,155,000; final payment due December I, 2022. 

2.20% to 5.00% sewerage service revenue bonds, series 

2003 (initial average interest cost 3.94%); dire in annual 
principal installments ranging from $140,000 to 
S395.000; final payment due June 1, 2023. 

3.25% to 6.00% sewerage service revenue bonds, series 

2004 (initial average interest cost 4.26%); due in annual 
principal installments ranging from 5945,000 to 
$3,685,000; final payment due June 1 , 2024. 

3.40% lo 6.25% sewerage service revenue refunding 
bonds, series 2009 (initial average interest cost 6.68%); 
due in annual principal installments ranging from 
$680,000 to SI, 945.000: final payment due June 1, 
2029. 

2.95% LADI II I Loan Revenue bonds, series 2010A; 
due in certain percentage of total drawdown; final 
payment due February I, 2030, 

2.95% LADHI I Iamu Revenue bonds, scries 201 0B; 
due in certain percentage of total drawdown; final 
payment due February 1, 2030. 



Plus: bond premiums 
Total 

Less: current maturities 
Bond payable, long-term 



Principal Balance s 



2010 



2009 



$ 26,290,000 $ 27,560,000 



15,135,000 15,S5O,O0O 



4,025,000 4,260,000 



25,6«0,000 27,010,000 



22,695,000 



34,875 



5 07,06 7 

228.357,842 
987,155 



23,375,000 



242,330,000 
1,153,520 



229.344.997 243,483,520 
(15,3 60,000) (14,6 05,000) 
"213.984,997 228.878.520 " 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 



NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(6) Cha nges i n Long-term O bli gations (continued) 
a Bonds Payable (continued) 
The changes in long-term debt were as follows: 



2010 2009 



Balance, beginning of year 


S 


242,330.000 S 


256.255,000 


Payments 




(14,605,000) 


(37,300,000) 


Proceeds 




632,842 


23,375,000 


Balance, end of year 


$ 


228,357,842 S 


242,330,000 



'die annual requirements to amortize bonds payable, excluding the LADHH bonds payable (sec 
note below) as of December 3 1 , 20 1 0, arc as follows: 

Yeur Principal Interest Total 

$ 26,352,567 
26,386,129 
26,413,338 
26,419,026 
2&.4IU82 

120.585,300 
45,162,975 
8,033 ,125 
S 305,763,645 



The- amount of revenue bonds and tax bonds payable as of December 3 I, 201 0, are as follows: 



Year 


Revenue Bonds 


Tax Bonds 


Total 


2011 


$ 14,035,000 S 


1,300,000 


$ 15.335,000 


2012 


14,725,000 


1 ,360,000 


16,085.000 


2013 


15,455,000 


1 ,425,000 


16,880,000 


2014 


16,240,000 


1 ,490,000 


1 7,730,000 


2015 


17,060.000 


1,555.000 


18,615,000 


2016-2020 


87,415.000 


S.950,000 


96.365,000 


2021-2025 


35,395,000 


4,210.000 


39,605,000 


2026-2029 


7,110,000 


20,290.000 


27,400.000 




J 207,435,000 $ 


40,580.000 


S 248,015,000 



201 1 $ 


15,335.000 


$ 11.017,567 


2012 


16,085,000 


10,301,129 


2013 


16,880,000 


9,533,338 


2014 


1 7,730,000 


8,689,026 


2015 


18,615,000 


7,796.182 


2016-2020 


96,365,000 


24,220,300 


2021-2025 


39,605,000 


5,557.978 


2026-2029 


7,110,000 


923.125 


S 


227,725,000 


S 78.038.645 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 

(6) Changes in Long-term Obligations (continued) 
a. Bonds Payable (continued) 

In 2009. the Board refunded the $24,030,000 Sewerage Service Refunding Bond Anticipation 
Notes, Series 2006, using the proceeds of llie $23,375,000 Sewerage Service Revenue Bonds 
Series 2009 and $2,161,565 of excess debt service reserve funds. The Series 2009 bonds arc 
payable in installments beginning in 2010 through 2029. As part of the refunding, the Board paid 
SI, 1 72.452 of bond costs, which arc amortizable through the dale of maturity of the bonds. The 
bonds are secured by a pledge of revenues of the Sewerage Fund. This refunding resulted in 
decrease of debt service payments by $655,000 and an economic loss of $2, 161,565. 

The indentures under which these bonds were issued provide for the establishment of restricted 
funds for debt service as follows: 

1 . Debt service funds are required for the payment of interest and principal on the revenue and 
tax bonds. Monthly deposits on revenue bonds, excluding bond anticipation notes, arc 
required to be made into this fund from operations in an amount equal to 1/6 of the interest 
falling due on the next interest payment date, and an amount equal to i/12 of the principal 
falling due on the next principal payment date. All debt service funds are administered by the 
Board of Liquidation. The required amount to be accumulated in this fund was S7,943.569 
and $7,659,179 a1 December 31, 2010 and 2009, respectively; the accumulated balance at 
December 31, 2010 and 2009 was $ 1 0,290,306 and $9,948, 1 66 respectively. Monthly deposits 
lo the debt service funds were temporarily suspended due to debt service payments being paid 
directly by the State of Louisiana through a Cooperative Endeavor Agreement and resumed as 
of June 2008. See note (6) d. for additional information. 

2. A debt service reserve is required for an amount equal to but not less than fifty percent of the 
amount required to be credited in said month to the debt service fund until there shall be 
accumulated in the debt service reserve account the largest amount required in any future 
calendar year to pay the principal and interest on outstanding bonds, except for the water and 
sewer bonds. The water bonds require an amount equal to the largest amount required in any 
future calendar year to pay the principal of and interest on outstanding bonds. There is no debt 
service reserve required for the 1998 and 2002 drainage 9 mill tax bonds. The sewer bonds 
require an amount equal to 125% of average aggregate debt service. The required amount to be 
accumulated in this fund was $19,236,060 and $19,771,985 at December 31, 2010 and 2009 
respectively; the accumulated balance at December 31, 2010 and 2009 was $20,092,504 
$20,092,504, respectively. 

The Board was in compliance with the requirements of its long-term debt agreements for the Water 
Department for the years ended December 3 I, 2010 and 2009. 

The Board is in compliance with the requirements of its long-term debt agreements for ihe 
Sewerage Department for the year ended December 31, 2010. The net operating revenues of ihe 
Sewerage Department for the year ended December 31, 2009 did not meet the bond indenture 
required debt service coverage of 130 percent. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(6) Changes in Long-term Obligations (continued) 
b. S pecial Com m unity Disaster Loan Payable 

During January 2006, the Board entered into a long-term agreement with the Federal Emergency 
Management Agency under the Community Disaster Loan Act of 2005 as a result of the major 
disaster declaration of August 29, 2005 for Hurricane Katrina. The Board made draw downs 
toialing $6 1 ,956.747 as of December 3 1 , 2009. The loan was for a term of five years, which may 
be extended, and shall bear interest at the latest five-year Treasury rate at the lime of the closing 
date of the loan, plus one percent. Simple interest accrues from the dale of each disbursement. 
Payments of principal and interest are deferred until the end of the five year period. As of 
December 31, 2009, approximately S5.8 million of interest was accrued. Interest rates and 
maturity dales for the thaw downs were as fallows: 

Maturity Dale Interest Rate Principal 

January 23, 20! 1 2.66% $ 22,298,689 

June 2 1, 2011 3.12% 6,013,905 

August 27, 20 1 1 2.93% 33.644.153 

S 61,956.747 



In December 2010, the Board was granted a partial forgiveness of this loan in the amount of 
$36,790,000 of principal and $4,648,410 of accrued interest. A total of $41,438,410 is included in 
forgiveness of debt on the statements of revenues, expenses, and changes in net assets. In addition, 
the Board was granted a 5 year extension on the payment date. As of December 31, 2010 and 
2009, accrued interest on the loan was approximately $2.9 million and $5.9 million, respectively. 
Interest rate and maturity date for the loan arc now as follows: 

Maturity Date Interest Rate Principal 

August 27. 2016 2.93% S 25,166,747 



Operating revenues arc pledged as security for the loan. Debt service requirements relating to the 
loan due in 2016 include $25,166,747 of principal and 53,672,379 of interest. 

c LADHH Bonds Pay able 

The City entered into an agreement with the Louisiana Department of Health and Hospitals (the 
Department) whereby the Department has committed to loan the City up to 53,400,000 to fund the 
installation of a new sodium hypchlorile storage and feed facility as well as the installation of a 
new sludge line into the Mississippi River (project). The loan is to be advanced m incremental 
amounts as project costs are incurred. The indebtedness to (he Department will be evidenced 
through the LADHH bonds payable and the City will pay the bonds in 20 principal installments, 
payable annually beginning no later than 2 years after the Closing Date (February 1, 2010) or I 
year after the completion of the Project. Each annual installment due is based upon a pre- 
determined percentage of the ultimate amount of the borrowing that is not forgivable (see 
forgiveness provisions in the following paragraph). The ultimate amount of borrowings is not yet 
known as of December 3 1 . 20 1 since the project is under construction. Principal payments of the 
amount repayable are to begin February 1, 201 1 but may be deferred for one year if the project is 
not completed by that date. Interest on the bonds is incurred at the rate of 2.95% and payment 
thereof began August 1,2010 and is due semi-annually thereafter. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

NOTES TO FINANCIAL STATEMENTS 
(Continued) 



(6) Changes in Long-term Obligations (continued) 
c. LAD HH Bond Payable (continued) 

A portion of the LADHH bonds payable is to be funded with amounts provided under the 
American Recovery and Reinvestment Act (ARRA). Up to $1,000,000 of the ARRA Loan can be 
forgiven. The City received advances of $667,717 through December 31, 2010. Of this amount, 
534,875 has been forgiven, and $632,842 is recorded us bonds payable :it December 31.2010. 



d. Debt Service Assistance 



In July 2006, the Board and the State of Louisiana (the State) entered into a Cooperative Endeavor 
Agreement whereby the State agreed to lend up to $77,4 65,247 from State funds on deposit in the 
Debt Service Assistance Fund, authorized by the Gulf Opportunity Zone Act of 2005 and Act 4 1 of 
the First Extraordinary Session of the Louisiana Legislature of 2006, to assist in payment of debt 
service requirements from 2006 through 2008 due to disruption of tax bases and revenue streams 
caused by Hurricanes Katrina and Rita. Draw downs on the loan will be made as debt service 
payments become due. No principal or interest shall be payable during the initial five year period 
of the loan. After the expiration of the initial five year period, the loan shall bear interest at a fixed 
rale of 4.64 percent. Principal payments on the bonds begin in July 2012 and the loan will mature 
in July 2026. interest is payable semi-annually on January 1 5 and July 1 5 beginning January 2012. 

The loan may be prepaid without penalty or premium. The Board has the right to request one 
extension of its obligation to begin payments under the loan not to exceed five years. As of 
December 3 1, 2010 and 2009, the Board has drawn down $77,460,393 on this agreement. 



Debt service requirements relating to the bond are as follows: 



Y ears Ending June 30 Principal Interest _ Total 

2012 " $ 3,688.291 $ 3,594,387 $ 7.282.678 

2013 3,859,428 3,423,251 7,282.679 

2014 4.038,505 3.244,173 7.282,678 
2015-2019 23,183,384 13,230,008 36,413.392 
2020-2024 29,084,760 7,328,632 36,413,392 
2025-2026 13,606,025 954,477 14.560^502 



S 77,460,393 S 3 1,774 .928 $ 109,235,321 



(7) Due to Citv of New Orleans 



The Board bills and collects sanitation charges on behalf of the City of New Orleans (the City). 
The Board is not liable for any uncollected sanitation charges. 

Additionally, amounts included in accounts payable due to the City were $6,680,474 and 
£5, 1 30.226 at December 31, 2010 and December 3 1 , 2009, respectively. 
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(Continued) 

(8) Property Taxes 

Properly taxes are levied by the City of New Orleans. Taxes on real and persona! property attach 
as an enforceable lien on the property as of January 1 . Taxes are levied on January 1 , are payable 
on January I, and arc delinquent on February 1. 

The assessed value of the property is determined by an elected Board of Assessors. The assessed 
value for 201 and 2009 was $2,678,38 1,864 and $2,599,466,404, respectively. The combined tax 
rate dedicated for the Board for the years ended December 31, 2010 and 2009 was SI 6.43 and 
516.03, respectively, per SI, 000 of assessed valuation. These dedicated funds are available for 
operations, maintenance, construction and extension of the drainage system (except for subsurface 
systems). 

(9) C ommitments 

a. Capital Improvements 

At December 31, 2010, the Board's budget for its five year capital improvements program totaled 
$2,934,895,000 including 3303,893,000 for water, $446,657,000 for sewerage and $2,184,345,000 
for drainage. 

Due to certain regulator)' and legislative changes, additional capital improvements will probably 
be required. Future capital improvement program expenditures may require the issuance of 
additional debt depending on the amount and timing of expenditures. As of December 31, 2010, 
the Board has committed or appropriated $68,513,088 in investments for use in future capital 
projects and has $205,792 of bond proceeds remaining for construction. The capital project 
investments are included in restricted assets. 

The capital improvements budget for 201 I is $1,553,352,000 including $66,562,000 for projects, 
which are expected to be funded by federal grants and programs. Significant projects included in 
property, plant and equipment in progress as of December 3 1 , 2010 include the following: 

Hurricane Katrina-related Repairs and Replacements 
Southeast Louisiana Flood Control Program 
Sewer System Sanitation Evaluation and Rehabilitation Program 
Drainage Pumping Station #1 
Eastbank Sewer Treatment Plant 
Wcstbank Sewer Treatment Plant 
Sodium Hypochlorite Bulk Storagc/Fccd Facility at. the Main Water Purification Plant 
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(9) Com mitments f continued) 
b. Self-insurance 

The Board is self-insured for general liability, workers' compensation, and hospitalization benefits 
and claims. Settled claims have not exceeded excess coverage in any of the past three fiscal years. 
Hospitalization benefits are charged to payroll related expense. 

General liability claims are segregated internally by "claims" and "suits" depending on the scope 
and type of claim, and are handled by the Office of the Special Counsel and Administrative 
Services. Individual general liability losses have ranged from $100 to $7,500,000, illustrating the 
volatility of (his exposure. The provision for claims expense for 2010 and 2009 amounted to 
5653,320 and $4,1 15,223, respectively. 

Worker's compensation expense provision for 2010 and 2009 amounted to $1,775,225 and 
$309,679, respectively. 

The hospitalization self-insurance benefits are administered by Blue Cross of Louisiana. The 
Board's expense provision in excess of employee contributions for 2010 and 2009 was 
approximately $12,412,240 and $12,868,061. respectively, and is included in payroll related 
expenses. 

Changes in the claims payable amount are as follows (health payments are reflected net): 

Current Year 
Claims and 
Beginning Estimate Claim 
l 7 i scal Year of Y ear Change Pay ments End of Year 

2010 $ 20,603,791 $13,709,531 $ (13,282,991) $ 21,030,331 

2009 $ 23,126,865 S 8,336,589 $ (10,859,663) S 20,603,791 

The composition of claims payable is as follows: 





2010 


2009 


Short-term: 






Workers' Compensation 


S 1.322,422 


$ 1,328,026 


Health Insurance 


1,871,500 


2,046,601 


General Liability 


13,534,040 


12,891,038 


Total short-term 


16,727,962 


16,265,665 


Long-term: 






Workers' Compensation 


4,302,369 


4,338,126 


Total long-term 


4,302,369 


4,338,126 


Total 


$ 21,030,331 


$ 20,603,791 
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(9) Commitments (continued) 

c. Regulatory Matters 

The Board, as wel! as other utilities, is subject to environmental standards imposed by federal, 
state and local environmental laws and regulations. The Board has entered into a consent decree 
with the United States which allows the Board to go forward with its major program to repair and 
rehabilitate the sewerage system. The overall costs or the program are estimated at $408.2 million 
over a period ending in 201 5. The Board is in compliance with the decree. 

The Board is also participating in Federal Financial award programs which are subject to financial 
and compliance audits by various agencies. No disallowed costs have been identified. As part of 
Federal and other governmental agency funding, the Board is required to match a portion of 
funding received. The Board believes it has sufficient funds to meet its matching requirements. 

d. Postemploymcnl Healthcare Benefits 

Plan Description - The Board's postemploymcnl benefit is a single-employer defined benefit plan. 
The Board's post-employment medical benefits for retirees are provided through a self-insured 
medical plan and arc made available to employees upon actual retirement. 

The retirement eligibility (D.R.O.P. entry) provisions are as follows: 30 years of service at any 
age; age 62 and !0 years of service; age 65 and 5 years of service; age 70 regardless of service; or, 
if age plus service equals at least 80. Complete plan provisions arc contained in the official plan 
documents, Currently, the Board provides post employment medical benefits to 585 retired 
employees. 

Contribution Rates - Employees do not contribute !o their post employment benefits costs until 
they become retirees and begin receiving those benefits. The plan provisions and contribution rates 
are contained in the official plan documents. 

Fund Policy - Until 2007, the Board recognized the cost of providing post-employment medical 
benefits (the Board's portion of the retiree medical benefit premiums) as an expense when the 
benefit premiums were due and thus financed the cost of ihe post-employment benefits on a pay- 
as-you-go basis. In 2010 and 2009, ihc Board's portion of health care funding cost for retired 
employees totaled $5,728,065 and $5,487,971, respectively. Effective January I, 2007, the Board 
applies this amount toward the Net OPEB Benefit Obligation as shown in the following tables. 
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(9) Commitments (continued) 

d. Postcmploymcnl Healthcare Benefits (contin ued) 

Annual Required Contribution - The Board's Annual Required Contribution (ARC) is an amount 
actuarially determined in accordance with GAvSB 45. The ARC is the sum or the Normal Cost plus 
the contribution to amortize the Actuarial Accrued Liability (AAL). A level dollar, open 
amortization period of 30 years (the maximum amortization period allowed by GASB 43/45) has 
been used for the post-employment benefits. The actuarially computed ARC is as follows: 

2010 2009 



Normal cost S 4,413,423 $ 4,395,288 

30-year UAL amortization amount 103 46..0 47 10,650,824 

Animal required contribution (ARC) £ 1 4~ 759,470 $ 15,046,1 12 

Net Post-employment Benefit Obligation ■ The table below shows the Board's Net Oilier Post- 
cmploymeiu Benefit (OPEB) Obligation for fiscal years ending December 3 1 : 

2010 2009 



Beginning Net OPEB Obligation 


% 


24,474, 06 1 $ 


15,186,702 


Annual required contribution 




14,759,470 


15,046,112 


Interest on Net OPEB Obligation 




978,961 


607,468 


ARC Adjustment 
OPEB Cost 
Contribution 

Current year retiree premium 
Change in Net OPEB Obligation 
Ending Net OPEB Obligation 


% 


(1,415,340) 
14,323,092 

(5.728,065) 
8,595,027 
33,069,0S7 $ 


(878,250) 
14,775,330 

(5.487,971) 
9,287,359 
24,474,061 



The following table shows the Board's annual post employment benefits (PEB) cose, percentage of 
the cost contributed, and the net unfunded post employment benefits (PEB) liability: 



Percentage of Net OPEB 

Annual Annual Cost Liability 

.Fiscal Year Ended OPEB Cost Contributed (Asset}' 

December 3 1,2010 $14,323,092 39.99% " S 337069,087 " 

December 3 1,2009 5 14,775,330 37.14% $24,474,061 
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(9) Commitments (continued) 

tl. Postemplovment Healthcare Benefits (continued) 

Funded Status and Funding Progress - In 2010 and 2009, the Board made no contributions to its 
post employment benefits plan. The plan is not funded, has no assets, and hence lias a funded ratio 
of zero. As of January I, 2010, the most recent actuarial valuation, the Actuarial Accrued Liability 
(AAL) was $184,174,734 which is defined as that portion, as determined by a particular actuarial 
cost method (the Board uses the Unit Credit Cost Method), of the actuarial present value of post 
employment plan benefits and expenses which is not provided by normal cost. 

2010 2009 



Actuarial Accrued Liability (AAL) $ 178,904,131 S 184,174,734 
Actuarial Value of Plan Assets (AVP) -_ - 

Unfunded Act. Accrued Liability (UAAL) S 178,904,131 S 184,174,734 



Funded Ratio (AVP/AAL) 0.00% 0.00% 

Covered Payroll (active plan members) S 34,743,782 S 33,883,192 

UAAL as a percentage of covered payroll 514.92% 543,56% 



Actuarial Methods and Assumptions - Actuarial valuations involve estimates of the value of 
reported amounts and assumptions about the probability of events far into the future. The actuarial 
valuation for post employment benefits includes estimates and assumptions regarding (1) turnover 
rate; (2) retirement rate; (3) health care cost trend rate; (4) mortality rate; (5) discount rate 
(investment return assumption); and (6) the period to which the costs apply (past, current, or future 
years of service by employees). Actuarially determined amounts arc subject to continual revision 
as actual results are compared to past expectations and new estimates arc made about the future, 

The actuarial calculations arc based on the types of benefits provided under the terms of the 
substantive plan (the plan as understood by the Board and its employee plan members) at the time 
of the valuation and on the pattern of sharing costs between the Board and its plan members to that 
point. The projection of benefits for financial reporting purposes does not explicitly incorporate 
the potential effects of legal or contractual funding limitations on the pattern of cost sharing 
between the Board and plan members in the future. Consistent with the long-term perspective of 
actuarial calculations, the actuarial methods and assumptions used include techniques that arc 
designed to reduce short-term volatility in actuarial liabilities and the actuarial value of assets. 

Actuarial Cost Method - The ARC is determined using the Unit Credit Cost Method. The employer 
portion of the cost for retiree medical care in each future year is determined by projecting the 
current cost levels using the healthcare cost trend rate and discounting this projected amount to the 
valuation date using the other described pertinent actuarial assumptions, including the investment 
return assumption (discount rate), mortality and turnover. 

Actuarial Value of Plan Assets - There are not any plan assets. It is anticipated that in fulure 
valuations a smoothed market value consistent with Actuarial Standards Board ASOP 6, as 
provided in paragraph number 125 ofGASB Statement 45. 
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(9) Commitments (continued) 

d. Postemplovmcnt Healthcare Benefits f continue d) 

Turnover Rate - An age-related turnover scale based on actual experience lias been used. The rates, 
when applied to the active employee census, produce a composite average annual turnover of 
approximately 7%. In addition to age related turnover, it has additionally been assumed that 10% 
of future eligible retirees will decline coverage upon retirement. The rates for each age are below: 



A ge Percent Turnover 
TT-25 10.0% 
26 - 40 8.0% 
41-54 5.0% 

55+ 4.0% 



Post employment Benefit Plan Eligibility Requirements - It is assumed that entitlement (o benefits 
will commence five years after earliest eligibility for retirement (D.R.O.P. entry). Tlie tlvc years is 
to accommodate the anticipated period of the D.R.O.P. Also, if die initial eligibility for D.R.O.P. 
entry is prior to age 55. an additional one year delay has been assumed, and it has been assumed 
that members eligible for the "Rule of 80" retirement formula delay three years beyond that 
earliest retirement date. Medical benefits arc provided to employees upon actual retirement. The 
retirement eligibility (D.R.O.P. entry) provisions are as follows: 30 years of service at any age; age 
62 and 10 years of service; age 65 and 5 years of service; age 70 regardless of service; or, if age 
plus service equals at least 80. Entitlement to benefils continues through Medicare to death. 

Investment Return Assumption (Discount Rate) - GASB Statement 45 states that the investment 
return assumption should be the estimated long-term investment yield on the investments that are 
expected to be used to finance the payment of benefits (that is, for a plan which is funded). Based 
on the assumption thai the ARC will not be funded, a 4% annual investment return has been used 
in this valuation. This is a conservative estimate of the expected long term return of a balanced and 
conservative investment portfolio under professional management. 

Health Care Cost Trend Uutc - The expected rate of increase in medical cost is based on 
projections performed by the Office of the Actuary at the Centers for Medicare & Medicaid 
Services as published in National Health Care F.xpendilurcs Projections: 2003 to 2013, Tabic 3: 
National Health Expenditures, Aggregate and per Capita Amounts, Percent Distribution and 
Average Annual Percent Change by Source of Funds: Selected Calendar Years 1990-2013, 
released in January, 2004 by the Health Care Financing Administration (www.cms.hhs.gov). "State 
and Local" rates for 2008 through 2013 from this report were used, with rates beyond 2013 
graduated down to an ultimate annual rate of 5.0% for 2016 and later. 

Mortality Rate - The 1994 Group Annuity Reserving (94GAR) table, projected to 2002, based on a 
fixed bknd of 50% of the unloaded male mortality rale and 50% of the unloaded female mortality 
rates, was used. This is the mortality table which the Internal Revenue Service requires to be used 
in determining the value of accrued benefits in defined benefit pension plans. Since GASB 45 
requires the use of "unblended" rales, the 94GAR mortality table described above was used to 
"unblend" Hie rates so as to reproduce the composite blended rate overall as the rate structure to 
calculate the actuarial valuation results for life insurance. 
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(9) C ommitments (continued) 

d. Postcmplo ym enl H eal thcare Etenefits (continued) 

Method of Determining the Value of Benefits - The "value of benefits" has been assumed to be the 
portion of the premium after retirement date expected to be paid by the employer for each retiree 
and has been used as the basis for calculating the actuarial present value of OPEI3 benefits to be 
paid. The current premium schedules for active and retired are "unblended" rates, as required by 
GASB 45. 

e. Southeast Louisiana Project 

In 2010, the Coastal Protection and Restoration Authority of Louisiana entered into agreements 
(SELA PPA and SELA DPA) with the Department of the Army for the Southeast Louisiana, 
Louisiana Project in Jefferson and Orleans Parishes (the Project). The purpose of the Project is to 
provide flood damage reduction and interior drainage for Orleans and Jefferson Parishes in 
southeast Louisiana. The agreements set forth the obligations of the federal government and non- 
federal sponsors, including the Board, regarding the construction and the operation, maintenance, 
repair, rehabilitation, and replacement of the Projecf. For the projects, the federal government is 
liable for 65% of the project costs and the non-federal sponsors are liable for the remaining 35%. 
Under the agreement, the Department of the Army, subject to the availability of funds appropriated 
by the Congress of the United States, shall design and construct specified work at 100% federal 
expense. The Board will he allowed to defer payment of its required non-federal contribution of 
funds of 35% and to pay said contribution of funds with interest over a period of not more than 30 
years from the date of completion of the project or separable clement of the project. The interest 
rate to be used in computing the interest shall be determined by the Secretary of the Treasury, 
taking into consideration average market yields on outstanding marketable obligations of the 
United States with remaining periods of maturity comparable to the payment period dmiug the 
month preceding the Government fiscal year' in which the first federal construction contract for 
such separable element is awarded to the SELA PPA, plus a premium of one-eighth of one 
percentage point for transaction costs. As of December 31, 2010, the Board has not incurred a 
liability under the agreement. 

{ 1 0) Deferred Com pe nsation Plan 

The Board offers its employees a deferred compensation plan created in accordance with Internal 
Revenue Code Section 457. This plan, available to all employees, permits them to defer a portion 
of their salary until future years. The deferred compensation is not available to employees until 
termination, retirement, death, or unforeseeable emergency. All amounts of compensation 
deferred under the plan, all property, and rights purchased with those amounts, and all income 
attributable to those amounts, property or rights are held in trust for the employees, therefore the 
assets of the plan are not included in these financial statements. 



11-50 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
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(11) Budgets 

Operating and capital expenditure budgets are adopted by the Board on a basis consistent with 
accounting principles generally accepted in the United States. Whiie not legally required, this 
budgetary information is employed as a management control device during the year. Comparison 
between actual and budgeted expenses is not a required presentation for an Enterprise Fund. 

(12) Segment I nformation 

The Board issued revenue bonds to finance its water and sewerage departments which operate the 
Board's water and sewerage treatment plants and distribution and collection systems. These bands 
arc accounted for in a single fund; however, investors in the revenue bonds rely solely on the 
revenue generated by the individual activities for repayment. 

Summary financial information for these departments as of and for the years ended December 3 1 is 
as follows: 

Condensed Statements of Net Assets 

Water Sewer 



2010 2009 2010 2009 











(amounts in thousands) 






Assets: 
















Properly, plant and equipment 


S 


319,019 


S 


299,330 


S 7I8J65 


S 


667,273 


Current unrestricted assets 




(5,820) 




8,728 


57,919 




62,669 


Restricted assets 




27,246 




20,867 


41,253 




49,649 


Other assets 




228 




181 


1,780 




1.915 


Total assets 


S 


340,673 


s 


329,106 


S 819317 


$ 


781,506 


Net assets: 
















Invested in capital assets, 
















not of related debt 


J 


283,562 


$ 


262,575 


S 544,969 


$ 


487342 


Restricted 




(845151 




f 100.323) 


(40,023) 




(6,281) 


Total net assets 




199,047 




162,252 


504,946 




481,061 


Liabilities: 
















Current 




49,414 




41,615 


59,284 




37,957 


Current liabilities payable from 
















restricted assets 




10,504 




8,973 


13,432 




12,774 


Noncurrcnt liabilities 




SI, 70S 




1 16,266 


241,655 




249,714 


Total liabilities 




141,626 




166,854 


314,37! 




300.445 


Total liabilities and net assets 


$ 


340,673 


s 


329,106 


$ 819.317 


s 


781,506 
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(\2) Semnent Information ("continued) 



Condensed Statements of Revenues. I'ixnenses 


and Changes in Net Assets 






Water 




Sewer 






2010 


2009 


2010 


2009 






(ainonms in 


thousands) 




Service charges, pledged 










against bonds S 


58,698 $ 


52,641 


S 70,168 5 


66.734 


Depreciation expanse 


(13,948) 


(13,878) 


(9,978) 


(9.557) 


Other operating expenses 


(56,234) 


(52,737) 


(46294) 


(50,146) 


Operating income (loss) 


(11,484) 


(I3. ( >74) 


13,896 


7,031 


Nonoperating revenues (expenses): 










Investment earnings 


40 


117 


64 


293 


Other 


24.603 


14,999 


17,647 


2,978 


Capital contributions 


23,637 


17.706 


(7.722) 


14,309 


Total nonoperating revenues (expenses) 


48J280 


32,822 


9.989 


18,080 


Change in net assets 


36,796 


18,848 


23,885 


25,1 1 1 


Beginning nel assets 


162,251 


143.403 


481.061 


455.950 


Knding net assets S 


15)9,047 S 


162.251 S 


504.946 $ 


481,061 



Condensed Statements of Cash Flows 

Water Sewer 



2010 2009 2010 2009 



(amounts in thousands) 

Net cash provided by (used in): 

0|7Crating activities S 9,221 $ 20,070 S 40,509 S (342) 

Noncapital financing activities (2.850) (1.332) 2,958 205 
Capital and related financing 

activities 62S (14,115) (53,283) (45.344) 

Investing activities (489) 6,633 ( 1 ,654) 40.518 

Net increase (decrease) 6,510 11,256 (11,470) (4.963) 
Cash and cash equivalents: 

Beginning of year 16.690 5,434 17,618 22.58 1 

End of year S 23.200 $ 16,690 S 6,148 S 17,618 
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(13) Natural Disaster 

As of December 31, 2010 and 2009, the Board lias cumulatively received $190,382,350 and 
5169,320.233, respectively, of cash reimbursements from the Federal Emergency Management 
Agency (FEMA). Included in accounts receivable as of December 31, 2010 and 2009 arc 
S3 1,013,507 and $34,670,897, respectively, of reimburse merits due from FEMA. Eligible FEMA 
grants totaling in excess of S297 million are in various stages of the approval process and include 
amounts for system repairs, building repairs, vehicle and equipment repairs and replacements, 
temporary power, supplies and other costs. 

On June 29, 2007, the Board entered into a Cooperative Endeavor Agreement with the State of 
Louisiana. City of New Orleans, Louisiana, and the Louisiana Public Facilities Authority (LPFA). 
The LPFA agreed to issue its bonds to provide the cash capital investment to pay for capital 
improvements of the City of New Orleans and the Board. The establishment of the construction 
fund permits the Board and City of New Orleans to publicly bid contracts that are subject to a 
Project Worksheet that has been obligated by FEMA or for which an award letter has been 
received and encumber such amounts. The State of Louisiana, City of New Orleans, and Sewerage 
and Water Board agree that as FEMA pays any reimbursement amounts related to projects for 
which disbursements have been made, or the City or the Sewerage and Water Board receives 
monies related to the hazard mitigation grant program for which disbursements have been made 
from the construction fund, the full amount of such projects shall be deposited in ihc construction 
fund and used to fund additional projects until all City of New Orleans and Sewerage and Water 
Board improvements are completed. The total amount made available to the Board under the 
agreement was $100,000,000. At December 31, 2010 and 2009, the Board had an outstanding 
obligation under the agreement of $59,819,408 and $25,990,028 included as a liability in due to 
other governments on the statements of net assets, which represent amounts not yet reimbursed by 
FEMA and deposited back into the construction fund. 

In 2008. the Board received an excess payment of FEMA funds in the amount of 521.097,027. 
The Board paid $2,998,835 and SI 8.098,1 92 to FEMA in 20 !0 and 2009, respectively. The 
balance was included as a liability in due to other governments on the statements of net assets. At 
December 3 I, 2009 the outstanding balance was $2,998,835. There was no outstanding balance as 
of December 3 L 20 10. 

( 1 4) Restatement 

The Board identified an understatement of customer receivables which impacted prior year 
financial statements clue to an error in the estimate in the allowance for doubtful accounts. The 
restatement resulted in an increase in net customer receivables and net assets of SI 3.470.687 at 
January' I, 2009. For the year ended December 31, 2009. the provision for doubtful accounts 
increased by $4,583,782. Net customer receivables and net assets at December 31, 2009 increased 
by S8,886,905. 
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SHW Kit AGIO AND WATKR HOARD Oh NKW OIU.F.ANS 
Kptpiii'Ftl Siippk'riH'iitarv Infortunium Under fi ASB Stalrnicnt Nit. 25 
SCMKDl-'I.I': Of" FUNDING PRO^RliSS 
I'or (tic vc.irs cinlwl December 3!, 2010 ntu] 20Q9 



Ai'lu:iri:il 
Valuation 

Uatc 
Dixanlvr 31 

20 1 (I 

2(H>9 

2008 

201)7 

2l)l)«i 

201)5 

20l>4 

2(10.") 

2002 



AL-tmi'iul 
Villus nl' 
Assets 



22K.999.fiM) 



222.59X.G40 
223.583.589 
2 17.274.4 Id 
20 l >.K2y..>4() 
204.700.452 
l%.(>97.432 
IX7.892.7lfi 



Acliiiiritil 
Ai't-'iUL'd 
Liability 
(AAI.'J 



2<>0.<M<>.822 
245.202. IX 1 ; 
255.M>4.I07 
225.544.SSf! 
218.155.395 
2l)5.3(>2.(>89 
197.323.094 



if )vcrltn! Jl'iI) 
Unfunded 
AA). 

S 4ft. l J74.7.»4 

40.5lKi.3li8 

3S.0I8.I82 

2l.fi!S.MJ<l 

IK.5N9.y9l 

1 5.7 15.5 Hi 

I3.44S.943 

8.Mi4.fo7 

9.450.578 



1'UtKlfli 

Ratio 



85.<)f»% 
84.97% 
85.41% 

9i.ts% 
<J2.20% 
95.05% 
93.84% 
V5.iS% 
'>5.22% 



lilt J 

I'iwrull 
(millions) 

3d 

31 1 

29 
27 
20 
50 
30 
28 
2') 



AAI.HSU 

dI" payroll 
158.32% 
I35.2(>% 
129.02% 
81. 44"-;, 
70.92% 
52.30% 
4-1.58% 
311.4 f>% 
52,52% 



so 1 1 k i > i ■ i ,k. o !• i-: \i pi.oy i: a co nt r i iiuti o ns 



Yir.it- 



201(1 
2009 
2008 
2007 
200<> 
20d5 
2H04 
20(15 
20u2 



AlllHKll 

Rci|iiiiud 
C.'i!nU'ihiitii<u 



7.59 (.507 
7.l4fi.M7 
4.598.587 
4.(173.5(12 
4.702.354 
4.271.797 
3.195.339 
3.I91.I.7D7 



Aciiinl 
Contribution 



S 8.385.788 S 5.Hb.08l 



5.247.051 
4.915.512 
3.885.124 
3.543.713 
5.71f).3NI 
5.72I.U54 
5.391.537 
2.95 1 .0fi5 



Pcrmilusi: 
OnUnl»iiti(»n 

nl.57% 

()9.12% 

68.78% 

84.49% 

82.08% 

79.03% 

87. 11% 

106.21% 

9 1 .N(>% 



Set' ;n.\\>inp;in>iri; nutcs U> Imiiiiciid sUitu;iK'iUs. 
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Acuariiil 
V ill Million 
I >;ik' 

llL-CL-|TlkT.>l 
201(1 

20o') 
2i>()» 
2o<)7 



SKWK.RACF. ANf> WATF.R BOARD OF NKW ORLEANS 
Required Supplementary Information I iicli'i GASH Sltklcilicnt No. 45 
SCHF.UULKOF H'MXNC; I'ROCRFSS 
For the vwrs ended December 31, 2010 :iml 2<KW 



Aclu.iri.il 
Value of 
AsSl-is 



Aeuiaiuil 
Acei'iicd 
Liahitity 
(AAl.l 



.S I7K. 4 JI1!.I.1I 
1K4. 174.734 
177,*;5fi..1.1V 
H7.W5.85fi 



(0\ o-fiuiiktO 
A At. 
S I7S.VO-I.13 1 
IS4.I74.73.-1 
I77.'J56..W 



I 'overall 
I'uiulai I'nyroll 
Rwin (mill ions) 



(i.Wfti. ? 

ii. in )"■;, 

0.00% 2 



i 



'J 



IjnfundL'J 
A A I. as ;t 
iVrcullliigu 
nl' payroll 

5!-l. l )2':i. 

5-13..V> , V„ 

.<>;<% 

J4S.13% 



SCIlliUlM K OF KMI'LOYLR CON i'RIKU HONS 



Allllllill 

Year |{ i .\|iiirv.\l AcMal IVrcvntasie 

Kmlcd (\>rilri!>ii!iiiii Conirihiilioa Cnnirihiiiion 

2 D 1 1.> S l4.'5'U7(i $ 5,728J.lftS 38.SI*!. 

2 f»0*J 15.(146.112 5.-li>7.'J71 36.47% 

2 MX 1-1.30-1.62(1 5.673.616 WM** 

21)07 12.X1K.3M 6.143.654 47.<>3% 



Sot' :iueoiii|>i!iiyiiij: iii}k-.< to liiiantial .slau-ineiils. 
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SKWKRACJK AM) WATER HOARD W iSKW ORLt.ANS 

sc iii;i)i : i.f; or phopkktv, plant, and i:yiiii'Mi;vi uv ijlpamtmknt 

I'm- Year Ended December Jt,2(llU 



Schedule J 





Water 




Sewer 




Druinaue 




Tmal 


Real estate i i'?lils. non depreciable S 


2.8'JS.IJS 


S 


I.716.IW2 




4.K105MR 


S 


'),425. [ >7X 


I'tnver .iikI pumping stations - building 


58. 13 I.OIH 




•12.2X7,733 




230.fi02.434 




.3.1 1,02 1.1 dS 


i'lracr arid pumping stations - machinery 






2<»IK, 1 >5<1 




W.22.S.4I6 




242.77I.S48 


1 JisirilHilion systems 


I2S,323.5!>I 












12S.32.UKI 


Sewerage cnlfeelitjii 






j2 l ).2 l J2.70 l J 








*\/^~t ijift 

.i2 l ),2~2.7(W 


Canals uiul subsurface drainage 










31N.0MJ.37h 




51SU160.376 


! IV: it lllL-nl plants 






1.HJ.68L6W 




- 




I.HhtU.hW 


Conm.-1'tnnK arid meters 


j4,;ino.<j|[j 




12,125.346 








■(fi.426.25ii 


Pnuver transmission 


7.479.M63 




5.006.17(1 




I I.I 2 1, 655 




23.607.66ii 


( leueral plain 


VI. .i45 .-KM) 




«).<>51.20(] 




40.5(jil.!01 




2lH.WH.TOI 


Ciciii-ral Hiitldin^s 


2.525. 54 !S 




l.ti'J.1,325 




3 %7 fi74 




7.5N6.547 


TtHal property, plan: and 
















equipment in wjvicc 


■i.>s. i )j;.7'ij 




<i2I.K0h,lNJ 




7l7.34d.5S4 




1.775.K1M2I 


Cunsiniawin in pinuptSi 


l4R.<sfW, ( )K7 




27'>,35K.2?7 




lS7.476.7(V.i 




hlS.S24.92J 


Total properly, pkint unil equipment 


5X4. 6-1 3. 750 




WI.I64.J2! 




'Jt)4.f{2.\2 l >3 




2.39».fi.l 1.54-1 


AeCum u luted depi cciatii m i 


265,624.748 








226.72^.485 




675.153,12') 


Net propel iy. plant and equipment S 


3 1 «J.f) 1 M.VS2 


S 


7 IK. 365.425 


j, 


67K.OJ.3 SDK 


.s 


1 ,715.4711,2 15 


2009 




Water 




Sewei 




Drainage 




Tmal 


f\eal estate rights, nun dqtreiaalile S 


2.SWS.I3S 


s 


'J63.472 


S 


4.KK15J4S 


s 


8,672.55* 


Power ami pumping stations - building 


57.7-I0.91S 




37.. 103.566 




22v.70q.21 1 




324.753.6<)5 


! cr and pumping stations - m.iehiiseiy 


1 1.1. 7765)54 




2<J.K75.3.1') 




w.7ni.5:;x 




2I2.1I5.S1I 


Distribution :^ysieim 


I23.W.702 












123.973. 7')?. 


Seneraye eollcctioii 






305.5^2.751 








305.5 'J2. 751 


Canals and siihstinaee drainage 










5H!.07,'viOI 




3Kt.O73.40l 


1 reiiiiiiein plants 






1.-5.^15. 5<J2 








!35.'J15.5<J2 


Connections ami i i lulci s 


.V1.2i-l.fi2n 




12.1WX.V24 








45.3U.V54" 


Power liaiitmission 


7,47'J.S65 




5.1106.170 




11. 12 1.6.15 




23.fi07.66S 


( iaseial plant 


MI.Krt.XTX 




WJ.73J.I34 




4'J.55I 4'W) 




21)1.452.51)2 


( ieneral |iuil(im;!S 


2.525.54K 




1,0*3.325 




5,<>67.674 




7.5K6.547 


Tola] property, plinit ami 
















equipment in seivice 


432.776,6$! 




58K.5~3.27S 




7i)7.'J7.\S')7 




l,72').325.sfifi 


Oinsiriielion in prujiress 


1 |y.6IX.'J20 




25.1.yt>S.<i4.1 




I45.3K2.33I 




SIS.WW.XN 


Total pmperty. pliinl an<! equipment 


>52,3')5.o) 1 




K42.4m.-J2l 




H'.l 55K 228 




2.2JK.2:i5.7h() 


A in i nlnted deprcciat ion 


255.0;>5.3iM 




175.2nS.513 




2! 5. 56'). 604 




643.K43.4IK 


Sel properly, plant and equipment S 


2'H55t>,3H) 


% 


fi<i7,27?.'ll)S 


s 


fj37.7KX.624 


s 


1.604.502.142 



Sit i likiKiiilcul atuliloi^' report. 
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.se\vi;hai;k ami w.vtkr board ok mow uhlkains 

CllANCI'.S IN Slil.F-l.NSl ItANCF. I.1AUII.IT1I0S IfY DKI'ARTMI 
l-'OU TIIIO VKAR HN1H0I) DI-'CIOMIH-H J I. 2010 



M 







(.UlTttil ^ I'iir 








of 


Cbims ami 




10ml ;tr 




Yi-ii- 


Ktlimali' ( limine 


I'll Will' [its 


Vctir 


WA'I'KH 










Shiwi-itiin: 










Wurkcss' cnni|iL-ns;iikni 




J. rtn.l.ft5Ji s 


MI5.526 S 




1 insurance 




4.%4.274 






(iLTKTLli Inihiinv 


2.&.1S.4* 


22I. C >1* 


'i2.5S7 


2.767 .N55 


Tllllli sln>rl-lLTITI 


.1.756.5 i<J 


5.7S'),S1K 


i.7|J.'H.12 




Lung-term: 












i ..M6JW2 


<11.')|<>I 




1.4.}4.I2,5 


(ii'tiur.il li;ili:!ily 










Tuiiil L.:i s -ler;u 


I.44&.IM2 


<] i.'mo 




!. 454.1 2.5 


Tulm 


S S,2I»2 x>2 


S 5,777.02') S 


S.7IJ.'K)2 S 





SlitiTl-Lcnn. 

Worker-*' ^tfipen^inon 
> I u :i 1 1 ! i tn>u tliiicl: 
lioiunil liability 
■|"[»lHl Slliin-UTili 



442.176 
695.S44 
2.414.766 
J.5.H.2.SM 



6ii.;.r.fv> s fy.iS.5.V) 

■l.l-ly.'J.S.I 4.2l'->.%4 



-I.74.v2 1 ->.; 



J7*656_ 



4.'H'S.I5fj 



44U.SH5 
62.VS.V' 
:..*26.7N5 



J..W.42.1 



Liing-tL-rm 

Wurki'is' i.-i:iH|H-:iS:l!iii|< 



I.44WM2 



.4*4.125 



Tutul lims-tiTni 




I.44:V.(I42 


<I1.<SI»>) 




i. 4.1-1.12:5 




4 


4.'W.12S S 


4.7.51. .174 5 


4 .'J05. 15ft S 


4ji2S.*46 



DHA1NACI0 

Shiiri-lL-nsr 
Workers' 
1 LmMIi iiiHinmo 
( iunaul lijNhl-. 



442,67(i 
b7,-iJ7S 
7,8.17.766 



fi03,r,5S S 
5475,41.: 



605,527 
1.52f..5»5S 
5$6.f.i>j 



.I40.S17 
W.l.X.5,5 
S.4.W.4H.1 



T<:!liI ^hori-lLi m 


X. l >55.K2fi 


5,276.7r>l 


4.72X.5.1S 


l >.5O4.04.5 


l.i>ii!;-lfnii 

Workers' oom|Viixil roll 


1.4 16/1-12 






1.4*4.123 


Till:! I Idisii-U'iin 


1.446JH42 


<I!.'>N) 




!.4i4,l2.5 


"1'nlal 


i 11 1.4 [1 1.862 H 


5.2CM.M2 S 


4.72s„s;is 5 


lU.'W.iMi 


total 

Sluirl-lciiii 

Workers' t«iii|vri.-;!licn 
1 U'nllh 1 IMirLiliLt 
iluiiL-rii! Inhilny 


$ U2X.02S S 

2.!>4ft.6(X) 
I2.SDL02.S 


i.sin. L 'Si ■? 

12.5S7.M') 
1,411. 2X1 


l.SlfoS-j s 
I2.7fv2.74l 

.._.. 7l >^fi> 


I.J22.42H 
I.X7S.4')") 
1 .1.5 54.114.5 


T.U:;I slu>:l-k-mi 


lrt.26J.6St> 


1S,KIR [ J02 


I5.,5i7.i')f, 


16.727/H.: 


l.lllllf-HTIll. 

Worki-is' compriwilniii 
t ;c:u-;:!l liability 


■I.I.Hi. !26 


€.15.7571 




4..io;_i<'.<j 


'l ullil k.ily-Ul li: 


4..fj.S.i2(. 


(.55.757) 




4..HI2..5M 


l,.l:il 


*. 20.1)1)1 7S2 «; 


15,774.145 S 


IS.547.5% S 


2l.aSG.J.i; 



Sec lndtfu.-ndciii aikin-isV rcpntl. 



ll-(>2 



The Sewerage and Water Board and the U. S. Army Corps of Engineers gathered at the A. B. Wood 
Melpomene Pumping Station No.1 to dedicate the completion ol a 539.6 million project to repair 
drainage pumping stations throughout the City following Hurricane Katrina. In all, the Corps restored 
23 pump stations and the Carrollton Frequency Changer Building to their Pre-Katrii ia levelsof opera- 
tion. Mayor Mitchell J. Landrieu, president of the S&WB, presided over the cerernonies with officials 
from the Corps, members ol the S&WB Board of Directors and the City. 




The Elaine Street Drainage Pumping Station in Eastern New Orleans, destroyed by Katrina'a floods, 
has been completely restored by the U.S. Army Corps of Engineers. The S3.2 million project included 
the installation of 2 now vertical pumps, motors and all new controls and supporting instrumenta- 
tions. The station was the last to be completed hs part of a $39.0 million program whereby the Corps 
repaired 23 hurricane-damaged drainage stations throughout the City, 
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sewerage and water board OF NEW ORLEANS 

ASSESSED AND ESTIMATED ACTUAL VALUE OF TAXABLE PROPERTY 

Last Ten fiscal Years 
(Unaudited - amounts in thousands) 



Ratio of Tout I 
Net Assessed 
to Total 



l-'iseal 
Your 


Net Assessed Value 
Real lislate Personal Properly 


Total Net 
Assessed Value 


Total Estimated 
Actual Vakte(l) 


1 1st i mated 
Actual Value 


2001 


1,214,098 


65!. 744 


1.865.842 


14,751.485 


12.6% 


2002 


1,231,764 


619,368 


1,851.132 


14.687,067 


1 2.6% 


2003 


1.248.743 


650,595 


1.899,338 


1 5.040.781 


12.6% 


2004 


1,423.261 


679. S26 


2 ; 103.087 


16,731,518 


1 2.6% 


2005 


1,442.750 


620,797 


2,1 1 3,547 


16.774.183 


12.6% 


2006 


1,103,604 


565.287 


1,668,891 


13.245.167 


12.6% 


2007 


1,362.097 


483.200 


1.845,297 


14,645.214 


1 2.6% 


2008 


2.004.624 


539,492 


2.544.1 16 


20,698,664 


12.3% 


2009 


2,042.426 


557,039 


2.599.465 


21,974,841 


1 1.8% 


20 Kt 


2,022,978 


558.159 


2,581.137 


21.974.841 (2) 


1 1.7% 



Source: City of" New Orleans 

( 1 ) Amounts are net of the homestead exemption. 

(2) Latest date available for loal estimated actual value is 2009. 
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SEWE KACJE AND WATER BOARD OF NEW ORLEANS 
PROPERTY TAX RATES - DIRECT AND OVERLAPPING GOVERNMENTS 

Lust Ten Fiscal Years 
(UnaudiUet) 

Number of Mills 
(Pur SI, 000 «f assessed value) 



Sewerage & 



fiscal 
Win 


City of 
New Oi lcans 


Orleans 
Levee Hoard 


Wiiicr Board 
or' 

New Orleans 


Orleans 
Parish 
School Hoard 


Aticliihon 
Park & 

Zoo 


Tola! 


2001 


77.09 


12.76 


22.59** 


53.05* 


4.55 


1 70.04 


2002 


77.09 


12.01 


22.59** 


52.98 


4.55 


169.22 




77.09 


12.01 


22.59** 


52.83 


4.55 


169.07 


2<K)4 


78.54 


12.7o 


22.59** 


52.80 


4.55 


171.29 


2005 


71.90 


12.76 


22.59** 


52.80 


4.55 


171.29 


2006 


85.39 


I2.7fi 


59** 


58.55 


4.55 


186.84 


2007 


7K.S9 


12.76 


22.59** 


52.90 


4.55 


175.19 


2008 


58.44 




16.43** 


38.47 


3.3 1 


1 19.55 


2009 


5757 




16.43** 


38.47 


3.31 


1 18.2S 


20 1 


64.31 


s ** 


16.43** 


44.12 


3.31 


128.17 



Source: Cily of New Orleans 

•The riomcsieacl Exemption is not allowed lor the new 9-Mill Police mid Eire Tax. 

**3 niill.s adopted in 1 967 Expires in 20 1 7 

**6 mills adopted in 1978 Expire? in 2027 

**9 mil Is adopted in 1982 expires i j> 2032 

***Special inilliige beginning in 2008 and jhi lunger City-wide. 
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SKWKKAGK AND WATER BOARD OF NEW ORLEANS 






TEN LARGEST TAXPAYERS 








Decern her 31, 2010 and Eight Years Ago 






(lijiauciitcd) 












Percejitage 






2010 


of Total 




Type of 


Assessed 


Assessed 


Name of'Tuxpaycr 


Business 


Value 


Value 


FjUcryy Service 


Uiilily S 


79,344.940 


2.97% 


BellSouth Tclixii'iiinuniciiiioiu 


; Telephone Utility 


54.413.570 


2.04% 


Ifarrah's [jitertainmcnr 


Cftsifio 


4 1.733.3 10 


i.56% 


Capital One 


Bank 


26.7 19. I'M 


1 .00% 


J P. Morgan Chase Rank 


Hank 


24.026,140 


0.90% 


Whitney National Hank 


Bank 


22,663.130 


0.R5% 


International River Center 


Shopping Mall; Hotel 


1 7.466,490 


0.65% 


Marriott Hoiel Properties 


Hotel 


14.190.884 


0.53% 


C S &. M Associates 


CoLiimerieul Heal 1 '.slate 


1 3.822,970 


0.52% 


Poydnts Properties 


Ileal testate 


13,313.200 


0.50% 




S 


307.693.778 


1 1 .52% 








Percentage 






2002 (n 


of Total 




Type of 


Assessed 




Name of Taxpayer 


Business 


Value 


Value 


l'nteiL'y Service 


Utility S 


7 5.365.530 


4.16% 


BellSouth 1 clcconnniiniealitms Telephone Utility 


60.994,780 


3.37% 


1 Hbernia National Blink 


Bank 


42.6 1 0.750 


2.35% 


Bank One 


Bank 


32.623.8 1 3 


i ,f(0% 


Whitttey National Hank 


Bank 


21.145.763 


1 .33% 


Harrah's Entertainment 


Casino 


23.945.540 


1.32% 


Tenet 


1 lealth & 1 lospital 


18.318,865 


1.01% 


International River Confer 


Shopping Mall; 1 lotel 


14.241,180 


0.79% 


Marriott Motel Properties 


1 lotel 


13.727,520 


0.76% 


C S <fc M Associates 


Commerieal Ileal l.-!st:ilc 


1 1,462,858 


0.63% 




s 


3 1 7,436.599 


17.52% 



("') 'lite latest elate available tor the Ten Largest Taxpayers in lite City of New Orleans 
is Cor the year en Jed December 31, 2002. 



Source: City of New Orleans 
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sewekac;e AND WATER HOARD OE NEW ORLEANS 
PROPERTY TAX 
LEVIES AND COLLECTIONS BY THE CITY OF NEW ORLEANS 
Last Ten Fiscal Years 
(Unaudited - Amounts in Thousands) 

Latest diit.i available for Property Tux Levies and Collections by the City ufNew Oi lcans is tor the yuar 
ended Dc-comberlS!, 2009. 

Collected Through balance Outstanding Collected 

Fiscal December 3 1 . 200') Decembci 3 1, 2009 during 2009 



Year Total Levied Amount Percent Amount Percent Amount 



Real Ksliilc Taxes: 



2000 


1 99,666 


107.442 


98.89 


2.224 


1.1 1 


192 


2001 


209.4-1 1 


207.052 


98.86 


2.389 


1.14 


195 


2002 


214,088 


211,242 


98.67 


2.846 


1.33 


IS7 


2003 


217.039 


214.320 


98.75 


2.719 


1.25 


175 


2004 


247,328 


243,594 


98.49 


3.734 


1.51 


444 


2005 


267.327 


262,376 


98.15 


4,95 1 


1.85 


265 


2006 


219.991 


213.77S 


97. 1 S 


6.213 


2.S2 


1,784 


2007 


250.462 


238.101 


95.06 


12.361 


4.94 


4.929 


2008 


269.746 


259.343 


%.14 


10.403 


3.86 


16.139 


200S) 


275,227 


257,219 


93.46 


18,008 


6.54 


257,2 1 9 



Personal Property Taxes: 



2000 


105,95! 


99.637 


94.04 


6.314 


5.96 




2001 


1 10,058 


100,619 


91.42 


9,439 


8.58 




2002 


105,378 


96.728 


91.79 


8.650 


8.21 




2003 


1 10,691 


103.756 


93.73 


6.935 


6.27 




2004 


1 15,676 


109.234 


94.43 


6.442 


5.57 




2005 


106,354 


100.809 


94.79 


5,545 


5.21 




2006 


99.477 


9 1 ,023 


91.50 


8.454 


8.50 


1.336 


2007 


82.046 


75.24 1 


91.71 


6.805 


8.29 


1.388 


2008 


67,548 


62.119 


9 1 .96 


5.429 


8.04 


2.474 


2009 


69,875 


63.1 18 


90.33 


6.757 


9.67 


63. 1 1 S 



* 2005 and prior personal property receivables were considered prescribed and no 
longer legally en forcible during 2009. 



Source: City of New Orleans 
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SEWKRACE AND WATER l(OARi) OF NEW ORLEANS 
WATER AND SEWER RATES 
Last Five Kisc;il Years 
(Umnulitecl) 



Water Sewer 



Kaic per 1. 000 Gallons 











Next 


Next 


All Gallons 




Rale per 




Monthly 


l-irsi 3 f 000 


1 7.000 


980,000 




Over 


Monthly 


1.000 


Year 


Uase Kmc 


Gallons 


Gallons 


Gallons 


1.000,000 


Base Raic 


Gallons 


2006 


S 3.50 


$ 


2.31 


S 2.31 


S 2.07 


s 


1.59 


S 11.60 


S 4.04 


2007 


S 3.50 


S 


1.94 


S 3.31 


S 2.60 


s 


2.19 


% 1 1 .60 


$ 4.04 


200S 


S 3.50 


$ 


2.35 


S 4.01 


i 3.15 


$ 


2.65 


$ 1 1 .60 


$ 4.04 


2009 


S 3.70 


$ 


2.47 


S 4.21 


S 3.31 


$ 


2.78 


S 11.60 


S 4.04 


2010 


S 3.90 


s 


2.59 


S 4.42 


S 3.4S 


s 


2.92 


S 1 1 .60 


S 4.04 



Mole: Rates are based on 5/8" meicr, which is ilic slandarct household meter size. 
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SKWKKAGK AND WATER BOARD OF NEW ORLEANS 
COMPUTATION OF DIRECT AND OVERLAPPING DEBT 
December 31, 2010 
(Unaudited) 



Direct debt: 



Net 
Outstanding 
Debt 



Percentage Overlapping 
Overlapping Debt 



Sewerage and Water Board, 
ncl of debt service funds 
(lax bonds only) 

Overlapping debt: 
City of New Orleans 
Audubon Park Commission 
Orleans Parish School Board (I) 
Orleans Levee District { 1 ) 



20.2W.00O 



20.290.000 



648,609.000 
29,141,572 
131,560,000 
j, 120.000 



] 00% S 648.609.000 

100% S 29. 1 4.S.572 

100% S 131,560.000 

100% % .1.120,000 



'oral overlapping debt 


812,432.572 


1 00% 


812.432.572 


Total diiecl and 








overlapping debt 


$ 832,722.572 


100% % 


832.722.572 



( ! ) The fiscal year of the Orleans Parish School Board and Orleans Levee District 
ends on June 30lli; overlapping debt is based on June 30, 201 financial 
information. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 
DEMOGRAPHIC STATISTICS 
Last Five Pi seal Years 
(Unaudited) 



Personal 

l-'iseal lncomc(2) Per Capita Unemployment 
Year Population I ) (in thousands) Personal Income Rale (3) 



2006 


20JS.548 


S 


I2.739.30 1 ) 


$ 


6 1 .080 


4.30% 


2007 


288.1 13 


S 


I'l : 831.5f55 


$ 


5M7S 


3.50% 


2008 


336.644 


% 


15,802.534 


$ 


46,941 


4.40% 


2009 


354,KS0 


% 


! 5.260.6 1 3 


S 


35,507 


6.80% 


2010 


354.850 


(4) 5 


15.200,613 


f.4) S 


35.507 


8.50% 



( 1 ) w\v\v.census.gov/popcst/ooiintics/lablcs/CO-l ; :ST2007-0 1 -22.xls 

(2) Ksiimates- Bureau ol'lxoiioinie Analysis 

(3) U.S. Uureau of Labor Statistics 

(4) Mast recent available is 2009 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 
CAPITAL EXPENDITURES BY DEPARTMENT 
ENTERPRISE FUND 
Lust Ten Fiscal Years 
(Unaudited) 



Year 

2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 
2000 
2010 



Water 



Sewt 



Drainage 



Total 



12,586,744 
1 1 .540,814 
14.531,801 
15,772,218 
10,380.889 
36,48 1,683 
10,053,142 
10,938,659 
22,465.03 1 
32.248.1 19 



51.226,630 
43,269.622 
49.419,442 
67.424.755 
46,550,580 
40.891,752 
56.093,058 
25.60S.236 
56,010,946 
58.682.400 



52.859.310 
57,048.889 
64. 1 55.080 
38,407.889 
23.700.553 
19,515.232 
16.250,906 
28.592,805 
47,185,424 
51.465,065 



1 16.672.603 

111,850.325 

128.106.323 

121,604.862 

80,641,022 

105,888,667 

91,307,196 

74,139.700 

125,662,301 

142.395,584 



Includes contributed assets 
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$kwi;ka(;k and water hoard ok new Orleans 

S< HI-DIM: OK KUTliRK. DEliT PAYMENTS 
Dcicmht'i 3 1, 2010 
(Dniiiulitctl) 



Water Revenue Bunds 



.Scries Series Alt Howl 

I'KK 3(102 Ishum 



2(11 I l'riiici|>ii! XXxtm 1.335.000 2.220.00(1 

IrjK'ivsi ?OK.4dK I.2S7.150 I.W.MS 



201: 



Principal 
IlltCiVsl 



925.000 
3?.t.d43 



I..|(i0.0(>0 
1.233.750 



2.. 525.0(H) 



2(11.' 



2014 



21)15 



Prim.-ipul 

ItlUYuM 

l'niiL'i(i;ll 

IlllL'IV^it 

iViucip.il 
tnli'i"-.-?; 



i?')5.0(Ki 
3i5.d30 

.01 5.01X1 
2<i').7<>3 

.OdO.OUO 
22I.5KO 



.4"U.'XH) 
177.750 

530.001 1 
104.250 



(127.7511 



2.435.000 
1.433.3X0 

2.545. 000 
I.374.U4J 

2.(>:\5.(.!fi(> 
1.24<i..1.1fi 



2oK> 



Iiili-rosi 



in.000 

! 70.700 



l.rt<S5.O0() 
'WS.000 



2.775.000 
1 . 1 1 S.700 



201' 



Iniaol 



I. IdJ.OUO 
1 ld.K65 



.740.001.') 
$<>4.7S() 



2.'«i5.00(l 



20 IS 



I'riiiuijuil 
lit(L'!\:st 



I.22O.0OO 
.59. 7X0 



.8203 MM I 
777.750 



.1.040.000 
S*3 7.530 



20 1 'J 



Pritu-ipal 



3. PJS.OOO 
Wfj.750 



3.l ( JS.00l) 
Mid. 7 50 



2o20 



i'riinjipiil 

IntLTl'.-ii 



3.3-15.001) 
527.00(1 



3.315.00(1 
527.0(10 



?'t2 1 



I'l illr:]::il 



.V? 1(1.00(1 

.150,750 



3.5111.00(1 
3 5* 750 



2<.)2~> l'iiiicip:ti 3.dX5.00O V 0X5.00!) 

Inn-!v>> 1X4.250 IX4.25Q 

Ti)j;il I'l-iiwipii! N.3-1 i.OOO 2h.2 l Jl).0(«i 3-JA>5.orHl 

loiiil 1iiIl:^( 1.459 IO.17S.000 12.0^1.3.5'; 

l oiiil l-'uiiiiv Dcl-.i I'ii>iikiiis Si !0.2?f..4S0 S 3fj.4dS.000 S 4d.725.35') 
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sewerace and water hoard or m:\v onm-ans 
soikdi'le of nri'iiUF. debt payments 

Di-rrmbcril. 20 10 
Uiniimlitcd) 



Di ninafio Special Tnx Bonds 







Scries 


Sorics 


All ISoml 








2002 


Issues 


201 1 


PriiiLipiil 


5-15.(100 


755.000 


1.300.000 




lnlvivsl 


24<>,582 


64 7.3 It) 


S%.!«2 


2012 


1'iiin.ipal 


J70.0UU 


"00.0110 


1 ..lOO.OOU 






224.786 


62!. 26? 


H46.04<> 


20 1 .i 


I'riiiL-iixil 


5V5.OO0 


HSO.OiiO 


!. 4 25.000 




IlliViVSt 


1^.280 


.W3.2IK 


7'.M,4<;S 


2(! 1 1 


i'rinvip;il 


625.0(10 


K65,<H.H> 


1 ,:|<X),IH10 




Illicit^! 


! 70.01 H 


560.018 


730.036 


21)1 5 


I'j'iiwipnl 


655.000 


WO.OIlO 


1 .555,060 




llltcivi! 


140.018 


525.4IS 


665.436 


2016 


PrincifKil 


685.000 


'Mll.OOO 


l.62j.0lll) 




Interest 


inji.250 


■'ISy.418 


507.66K 


2017 


Principal 


720.000 


W5.000 


1.705.000 




Interest 


74.0(10 


450.X7K 


524.S7S 


2I.MS 


I'rintipi'.l 


760.(10(1 


1,030.000 


1.7'JO.OOO 




IlllUIVSl 


3K.0O0 


38.000 


76.0H0 


2H \") 


i'riiii'ipnl 




i u ~ti i \i in 

I .i> r \ t,\l> t\) 


r * iri ri 
i i ' " ' t 




InkTiJSl 




365.2 IX 


365.2 IK 


2020 


Prinvirwl 




I.'JMUIOO 


l.%0.0(H) 




ll'.ICIVSl 




2S2. L ;5X 


2S2/J3S 


2D2 1 


l'riiKi|nil 




2.055. mil) 


2.0*3.000 




Inteast 




W4.73S 


I'M. 73 S 


2022 


l'rtiici|i;il 




2.155.000 


2.1 55.000 




IHifftfSl 




I00.20N 


I00.20S 


i'lliill I'l 




5.1 55.OO0 


!. 1.135.000 


2ll.2'J0.O0O 


I'uliil iiiK'rcsl 


l.202.<)34 


4,S6S.t)20 


6,071.551 


l\ri;i} I'lilniv Dirljl l , ;iyiii»;iil> 


S 6.357.<)34 


S> 20.ou3.62O S 


: 26.36 1.554 
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An aging, yet reli- 
able, network of 
waler, sewer and 
major drainage lines 
must be constantly 
inspected, repaired 
or replaced to ensure 
reliability for citizens. 
Members of the 
Networks Division are 
on duty constantly 
to repair water main 
breaks like this one 
in the French Quarter 
and others through- 
out the system. Fire 
hydrant repair or re- 
placement is another 
crucial responsibility 
of Networks. 





Turning a liability into an asset: In partnership with St. Bernard Parish, work is set to begin 
this year by the S&WB on the first phase ol a long- term effort to divert Ireated effluent Irom 
the East Bank Sewage Treatment Rant into a formerly healthy cypress habitat. The habitat 
has largely reverted to open water south of Bayou Bienvenue and the Mississippi River 
Gull Outlet in Orleans and St. Bernard (area inside the yellow lines). Use of the wetlands 
for assimilation of wastewater has several benefits, including reducing the effects of salt 
water intrusion in the project area and increasing the build up of sediment to improve habitat 
quaitly and plant productivity. Ultimately, cypress replanting will aid in wetland stability, water 
filtration and storm protection for future generations. Lake Dorgne is the body of water on 
■he right in this satellite imagery. 




SEWERAGE AM) WATER BOARD OF NEW ORLEANS 
2010 ACTUAL CAPITAL EXPENDITURES 



WA1T.R Dlil'ARTMI/.NT 



QM WATERWORKS 

1 10 Nonnal Extension & Replacement 

1 35 improvement of Chemical System 

1 56 Advutiee Water Treatment 

1 60 HurritniK' Kmritui I Lxpvn.sc lor Water 

175 Water Hurricane Recovery Bonds 

TOTAL. WATERWORKS 



1,757.15 
20,759.00 
86 1, 452.50 
(95,280.70) 
24,247,993.98 

25,036,681.9.1 



WATER DISTRIBUTION 

214 Normal Extension & Replacement 

2 1 5 Rehabilitation - Mains, Hydrants & Services 
239 M;iiii5 DI'W Contracts 

TOTAL. WA TER DISTRIBUTION 

POWER PROJECTS EME R GENCY AN D GENERAL B UDOKT 

600 Water Share of IWer Projects 

800 Water Share of Genera! llui!»ut Items 

TOTAL POWER i'UOJKCTS, EMERGENCY AND CiENHRAL Li LI DtiLT 

TOTAl. WATER DEPARTMENT 



I.507.2S7.3S 
115.00 
I35,49K.65 



1,642,901.03 



10,326.71 
5,325,056.84 



5,335,3H3.55 
32,014.966.51 



N( )TE: These figures do mil include proration of inkiest expense. 



IV-I 



SIC WICK AGE AND WATER BOARD OF NEW ORLEANS 
2010 ACTUAL CAPITAL EXPENDITURES 



SEWERAGE DEPARTMENT 

C.P.ti SEWERAGE SYST EM 

313 Extensions & Replacements-Sewer Force Mains EPA Consent Decree S 274,974.56 

3 1 7 Normal Extensions &. Replacement of Gravity Mains I ] ,577,758. 1 1 

3 1 8 Rehabilitation Gravity Sewer System 5,088,792.89 
.126 Extensions & Replacement to Sewer Pumping Stations 699.S05.72 
339 Main in Streets Dept. Contracts 46,726.25 
34S Normal Intensions* Replacements 1,849,901.90 
36S Wetlands assimilation Project 176,476.34 
375 Sewerage Hurricane Recovery Bonds 27,377,45 1 .25 
381 Modification & Extension of WBSTP to 20/50 MOD 2,330.00 



TOTAL SEWERAGE SYSTEM S 47,094,217.02 
SEW AGE TREATMENT 

POWER PROJECTS AND GENERAL BUDGET 

600 Sewerage Share of Power Projects S 2,58 1 .67 

£00 Sewerage Share of General Budget Items 5,137.425.40 



TOTAL POWER PROJECTS AND GENERAL BUDGET $ 5,140,007.07 

TOTAL SEWERAGE DEPARTMENT 5 52,234,224.09 



NOTE: These figures do not include proration of interest expense. 



IV-2 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 



2010 ACTUAL CAPITAL EXPENDITURES 



DRAINAGE DEPARTMENT 



C.PM CANALS 



d 1 Ji 


Wfirinsil 1* v t^ncimi J& ftpnlut^piTiPiif^ 

J'UI 1 1 1(1 1 IX, i I j I U 1 1 CV_ if 1 aLLI 1 ILI 1 L5 






439 


Major Drainage Participation in DPW Projects 




67,847.41 


471 


SELA Program Management 




1,240,235.05 


476 


Hollygrove Canals fSELA-A) 




19,611.30 


478 


S. Clnibomc-Lawerliiiu to MoiiltceMo Sireci 




296.953.27 


486 


Napoleon Avenue Canal Improvements (SELA-13) 




733,473.20 


496 


General DeGaulie Canal (SELA-C) 




91,444.23 


497 


Florida Ave. Canal - DPS#19 lo Peoples Ave. (SELA-B) 




A ilS9 707 9? 


49S 


Dwycr Intake Canal fSi. Charles u> Dwyer (DPS)(SELA-A) 




370.934.43 


499 


Jefferson Avenue Canal 




75.272.30 




TOTAL DRAINAGE CANALS 


S 


10,240,564.72 




PUMPING STATIONS 






51 1 


Normal Extension & Rep./Slations 


S 


2,302,559.44 


554 


Expansion of Dwyer DPS (SELA-A) 




11,537.53 


575 


Drainage Hurricane Recover)' Bonds 




646,425.42 




TOTAL DRAINAGE PUMPING STATIONS 


s 


2.960,522.39 




POWER PROJECTS AND GENERAL BUDGET 






600 


Drainage Share of Power Projecis 


s 


147,074.86 


800 


Drainage Share of General Budget Items 




4,501,177.33 



TOTAL POWER PROJECTS AND GENERAL BUDGET S 4,948,252.19 



TOTAL DRAINAGE DEPARTMENT % 18,149.339.30 



NOT!-: This* figures ik> n<i| iiiduik pturulion (il'iulcrusl uspen^c 
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IV-6 



POWER PURCHASED AND PRODUCED 
NATURAL GAS AND FUEL OIL CONSUMED - 2010 





KW-HOURS 


COST 


ELECTRIC POWER PURCHASED 


78,255.231 


$12,343,091.11 


ELECTRIC AND STB AM POWER 
GENERATED BY THE S&WI3* 


39,090.720 


$10,681,712.25 


TOTAL 


117,345.951 


S23,024.803.36 



NOTE. 'NATURAL GAS CONSUMED IN OPERATION WAS 1,332,770 MCF 
AT A COST 01" 59.352,456. FUEL OIL CONSUMED WAS 12,883 GALLONS 
AT A COST OF S49,600. 



IV-7 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
WATER PUMPED AND CONSUMED - 2010 



Number of 
Meiers 



10 
36 
16 
14 

103 
246 
76 
177 



Free metered process water to 
various Ci!y depart incuts and 
charitable institutions: 

Display Fountains 
Fire Department 
Swimming Pools 
Libraries 
Municipnl 

Parks and Playgrounds 
Police Department 
Schools 



Gallons 



678 



3,560,000 
16,496,200 
14.775,700 
2,992,100 
1 16,971.900 
305,912,400 
! 62,737,300 
209.277,300 
832.724,300 



Percent 



1.54% 



Free metered process water by 
2 1 8 Sewerage find Water Board 



911.705.500 



1 .68% 



Allowance for leaks on private property 

Free unnietered process water: 

Unnictcrcil use, such as: extinguishment 
of fires, defining streets, Flushing sewers, 
drains, bind gutters, cleaning markets and 

other public buildings 



336,801,400 



37,1 19,088,400 



0.62% 



68.55% 



**Lcaks in distribution svstem ns measured 



1,201.521,600 



2.22% 



Water sold to customers 



,744,808.800 25.38% 



Total Water Pumped 



54,146,650,000 100.00% 



"MOTH: Leaks in distribution system as estimated are same as 200*), 
Leaks were not measured in 2010. 



[V-S 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
Gallons Meter - Pay Water Consumption - 2010 



Month 

January 

February 

March 

April 

May 

June 

July 

August 

September 

October 

November 

December 

Gross Total 



Monthly 
Consumption 

1,158,006,400 
1.087,949,700 
1,038.868,000 
1,068.1 10,200 
1.132,843,300 
1.175,790.900 
1,1 20,066.500 
i, 188.552.900 
t. 220,620.300 
1,289,064,700 
1,147,273,300 
1,11 7.662,61)0 

I 3. 744,808, SO0 



IV-9 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
MONTHLY WATER CHARGES COLLECTED - 2010 















I 1 CCS 




1 1\ rt i in in. 

J Jntuirv 








February 


4,438.4*0.47 


90,487.39 


4,528,967.86 


Pl/I SltV'll 
1*1 fll L-l 1 




1 10 18". Rl 


5 'i'J'S d76 74 


April 


4,249.306.44 


36,593.02 


4,335.899.46 


May 


4,56030.1 1 


91,375.87 


4,651,655.98 


June 


5,185,463.47 


94,504.65 


5,279,968.12 


July 


4,53 1.386.87 


90,767.42 


4,622,154.29 


August 


5,464,906.49 


89,583.53 


5,554,490.02 


September 


4,946.337.07 


80,126.05 


5,026,513.12 


October 


5,324,852.08 


88,446.73 


5.413.298.81 


November 


5.278,350.86 


97,512.79 


5,375,863.65 


December 


5,202,242.64 


82.159.68 


5,284.402.32 




S 58.677,170.53 


S 1,089.577.44 S 


59,766,747.97 




SEWERAGE AM) WATER BOARD OF NEW ORLEANS 






MONTHLY SEWERAGE CHARGES COLLECTED - 2010 






Sewerage Service 


Delinquent 




Months 


Charges 


Fees 


Total 


January 


S 5,366,413.19 


S 58,538.78 S 


5,424,951.97 


February 


5.539,403.25 


60,441.28 


5,599,844.53 


March 


6,353,526.64 


73,726.13 


A XII 1^1 11 


April 


5.041,126.01 


57,838.96 


5,098,964.97 


May 


5,214,842.35 


61,022.99 


5,275,865.34 


June 


6,2 1 7,446.40 


63.122.41 


6,280,568.81 


July 


5,321.256.44 


60,630.97 


5,381,887.41 


August 


6,130,338.94 


59.843.85 


6.190.182.79 


September 


5,544,770.84 


53,533.83 


5,598,304.67 


October 


5,874.883.75 


59,080.61 


5,933,964.36 


November 


5,898,396.37 


65,127.86 


5.963,524.23 


December 


5,909,996.61 


54,884.67 


5.964.881. 28 




S 68,412,400.79 


S 727,792.34 S 


69.140,193.13 
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SEWERAGE AND WATER HOARD OF NEW ORLEANS 



TABLE I 
C A KROL LTON TURBIDITIES 





River 
(NTU) 


Effluent Stilting Reservoirs 
(NTUj 


Filters 
(NTU) 


2006 




2008 


2009 


201D 


2006 


2007 


2008 


2009 


2010 


2006 


2007 


2008 


20(H 


2010 


Maximum 


187 


248 


165 


320 


274 


24 


13 


15 


19 


8.3 


0.66 


0.39 


0.90 


0.78 


0.26 


Minimum 




1 


7 


5 


5 


0.8 


1.0 


1.0 


11 


1.1 


0.06 


0.09 


o.<w 


0.09 


0.07 


Average 


40 


66 


67 


71 


71 


3.1 


4.1 


4.9 


11 


3.2 


0,12 


0.14 


0.13 


0.14 


0.13 



TABLE II 
C AK ROLL-TON A LKAMNITIES 
PARTS PER MILLION 





River 


Effluent Sellliim Kuscivoirs 


Filters 


2006 


2007 


200K 


2009 


2010 


2006 


2007 


200ft 


2009 


2010 


2006 


2007 


2008 


2009 


2010 


Maximum 




177 


173 


183 


1 85 


212 


146 


167 


171 


175 


202 


158 


1S2 


202 


200 


225 


M inimum 




S3 


86 


78 


S3 


93 


66 


66 


63 


72 


76 


75 


78 


71 


80 


98 


Average 




1 16 


124 


!I7 


121 


143 


106 


114 


107 


114 


135 


114 


131 


124 


134 


155 



TABLE. II A 
CARROLLTON HARDNESS 
PARTS PER MILLION 





NON-CARHONATE HARDNESS 


TOTAL HARDNESS 




RIVER 


FILTERS 


RIVER 




F 


ILTERS 






200ft 


2007 


2008 


2009 


2010 


2006 


2007 


2008 


2009 


2010 


20(ir, 


2007 


2008 


2009 


20 10 


2006 


2007 


2008 


2009 


2010 


Maximum 


70 


86 


70 


91 


84 


79 


90 


7t> 


92 


91 


200 


230 


250 


21 1 


238 


198 


240 


250 


227 


278 


Mini mini 


1 1 


10 


4 








14 


12 


15 





I.) 


108 


113 


114 


1 10 


116 


120 


120 


114 


130 


140 


Averngc 


38 


47 


38 


33 


36 


46 


54 


50 


40 


41 


154 


171 


155 


153 


178 


161 


186 


175 


173 


195 



TABLE III 

CARROLLTON liACTI- RIAL CI 1ARACTE RISTICS 
Total Colif'nrni Analysis 



2010 


River 


Flam T;i|> 


l)isiributi(ti) 
Svsiem 


Maximum [Colonies/ 100 mU 


4,500 


5 


12 


Minimum (Colonies ' 100 ml) 


14 








Average (colonics / 100 ml) 


940 








Number of . Samples 


357 


364 


2,503 


Number of Samples Negulivc 





363 


2.493 


Number of Samples I'osiiivc 


357 


1 


10 
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SEWERAGE AMD WATER BOARD OF NEW ORLEANS 



TA11LE VII 



FIVE YEAH ANALYSIS COMPOSITE DATA (2006 - 2010) FOR NEW ORLEANS 
DRINKING WATER PURIFICATION SYSTEM 



PAR/VMETliR 


MlK.SISSH'l'I KIVliK 
(De-tore Ptiiificaiimi) 


h'lNiSHIilJ WATh'lt 
(Al'tei I'uii'ficatinn) 


MAX 


WIN 


AVCi 


MAX 


WIN 


AVO 


ion! Alkolininiy (jipin :ts CufJO-S 


212 


n 


124 


227 


72 


131 


T«ial Ihrdiwtt (ppm CaCOi) 


250 


1 0B 


162 


264 


126 


179 


NoiiCMlituiiik! I Ijjrdiiijss (ppill {.."riCO^ 


i 


ft 




v * 


U 




C filcium Hardness (ppjti ;w CflCJO^) 


170 


75 


1 14 


20-1 


75 


120 


M;ipmrRHim Hardness (ppm as CaCOO 


104 





4X 


164 


3 


so 


Neislicltimcmc rmbiuiiv (N i u) 


320 


2.0 


bi 


0.32 


O.lrt 


0.13 


uH 


3.53 


7.!5 


7.S5 




7.02 


S.6fi 


Cliliwide (ppm) 


fib 


10 


43 


98 


14 


44! 


Khtniidc (ppm) 


0,511 


D.09 


0.25 


1.25 


0.12 


fl.63 


Iota! unsolved .Solids (pimO 


342 


83 


241 


351 


114 


212 


Tina! .Suspended .Snficli (ppm) 


215 


7 


i)2 











f-'roc Chlorine; Kcsidiul (ppm as L"l>) 








I J 


o.O 


0.3 


Tumi Chlorine lU-siihml ((>[>m asCI/i 









5.7 


0.0 


2.9 


Ammonia (ppm as N) 








O.W 


00 


fl.14 


"ilralc s N'iiriic I ppm us N) * 








2 


1.1 


1.7 




WJ:i 


171 


342 


650 


J 85 


3S6 


Tcmpcral-jit- ( c r> 


'JO 


?7 


67 




41 


74 


Aluminum fjipml * 








a.os 


n.oo 


11.02 


Aniimnnv ippml ' 










o.ooo 


0.000 


O.OOO 


Arsenic (ppm) * 










0.001 


0.000 


0,001 


Barium |'pi>iii ! * 



















Sieryllium (ppm) * 











O.'SOO 


0.000 


0.000 


Cadmium (ppm) * 









O.OOO 


o.oun 


0.000 


Chromium (ppint " 









O.00 


00 


!J.O(l 


Copper (ppm)* 









0.9 


on 


0.1 


rrtiii (ppm) • 










0.62 


o.oo 


0.01 


r.e.tit (ppmi * 








0.033 


O.COO 


fl.OOS 


MnncpncsL' (ppml * 









O.OB 


O.OO 


O.OO 


Mercury (ppm) * 








.n.CW 


n.ono 


000 


Nickel (ppm) * 








u.L' 


o.o 


0.0 


Selenium (ppuii * 








O.'JS 


o.oo 


0.00 


Silver (ppm) • 








O.CK! 


o.oo 


o.oo 


rh(i!lii!m(]ipm'i * 








O.OUU 


o.ooo 


O.OOO 


ZiiK (ppm) * 

















I'oiassiuin (ppm) * 








fi.8 


2.7 


4.5 


Sodium (ppm) * 








27,0 


17.0 


22.3 


H:i lulled if Aciiib (MAAS'Uppli) 








2»0 


0.0 


16.9 


lotal Organic Ciibon(ppni) 


5.0 


3.1 


4.0 


■'.I 


2 2 


2.9 


Total Trih;i](imcllranei (ppb) 


i.K 


0.0 


0.0 


io-i.-i 


7.9 


27. S 


1. 2-rjichloftih:uv.-lrsr h ! 


I I 2 


11.0 


0.0 


6.4 


0.0 


0.0 


Chknori>im(ppb) 


l.K 


o.o 


o.o 


03.-1 


5.2 




Cm boii TcuacliEoridc (ppb) 


0.1 


0.0 


CO 


2.1 


0.0 


0.0 


li i innudic I'.hitnnieili.ux; 'cnb 1 


0.2 


(1.0 


H.O 


31.4 


0.6 


7.7 


Tclracfilorneiricne r^plij 


0.1 


0.0 


0.0 


0.1 


ao 


0(1 


HTX (Benzene. Toluene ft Xylenes) (pnb) 


■1.8 


o.o 


0.0 


1.8 


o.o 


O.D 


Total Oililunns (CTUs-'lOO ml) 


ISSI.K1 


zv 


1050 


i3a 








i-'eol ceil il'oi ms (CMJyIOO m!> 


4100 





HO 








1! 



Tlie results for coiisIUliciiIs indicated v.ilh ;i>x-iisks :irv from ihc Louisiana Dcpinimcril n!" 1 lu.illh and Hospitals. 
Total Organic Carbon and I lulnncciie Acid icsiifls arc from n Hill 1 certified Ciimrncl iabomtur)'. 
All inhcr il-suIis ;»c I'mm imiiiiii liy ilic S&WU Water (Quality LulKitiilDry 

Once ruins; fliemica! rosults. ilw SiWB I .aliomiory <lucs not mm the lusher cmcria rvquireJ by DHH u> bs 
classifisd ns :\ "151 II l-OPI ! Cciitjlutt Clumical 3 .;ihoitil«i>/l )ri ilk :r.(j Water," ihcivfuiv, any rcjnlls rcpnilLd liy this 
Inhiratniv I'nr chemical drinkim;. unisr p;iii'.m(;U;rS whicil are require! In iv: .inalyxvd in a c^[tifi«l ljbor,ttory ;ire 
Dftlciaily liccnu'd iin-Mlii!. 

Ihc SKWIi l.ahiratniy ij ceniflcj hy DHI I for Total Colifuim arid Focn! Coliform Iciting. 
[.cad and Copp«i reMills :ifi: fiom 200S and 2010: IcSlinu is Onlv rcipiircd iricnni;iil\ . 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 



TABLE VIII 



CARROLL'I ON OPERATION 



CHEMICAL 


CHEMICAL COST 


CHEMICAL COST PGR 
MILLION GALLONS 


Lime 


$51 1,144.47 


$10.21 


Ferric Coagulant 


$975,970.23 


$19.50 


Chlorine 


$871,851.23 


SI 7.42 


Sodium Polyphosphate 


S107.3 15.34 


S2.I4 


Polyclectrolyte 


5377,146.44 


S7.54 


Fluoride 


S4 17,927.81 


SS.35 


Ammonia 


$273, J 65.20 


S5.46 


Carbon 


S0.00 


SO.OO 


TOTAL CHEMICALS 


53.534,520.73 


$70.63 



Purification Plant Operating Cost: 

Tolal Water Treated in 2010: 50,040,840,000 Gallons 

Total Water Treated in 2009: 50,5 1 5,380.000 Gallons 



TOTAL COST 
PER MILLION GALLONS 



YEAR 


TOTAL 
WATER 


OPERATING COST 


TOTAL COS T PER 
MILLION GALLONS 


2010 


50.040.84 


S7.8682S4.00 


SI 57.24 


2009 


50.515.38 


S7.<572,872.00 


S15I.S9 


2008 


4S,867.31 


58,283,745.00 


SI 69.52 


2007 


48,931 79 


S6, 499,52 1.00 


SI 32.83 


2006 


51.000 ,17 


S5,59l, 146.00 


St 09.63 
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SEWERAGE AND WATER BOARD OF NEW OK LEANS 
TABLE IX 



ALGIERS OPERATION 



CHEMICAL 


CHEMICAL COST 


CHEMICAL COM rhl< 
MILLION GAL1 ONS 


Lime 


S 197,604.98 


$48,13 


Ferric Coagulant 


S 125,357.55 


S30.54 


Sodium Hypochlorite 


SS8.20I.47 


£21.48 


Sodium Polyphosphate 


S3L303.4S 


S7.62 


Polyeleclrolytc 


531,713.79 


S7.72 


HuoriclcO00%) 


525,637.54 


$6.24 


Ammonia 


$22,676.75 


S5.52 


Sodium Bisulfite* 


54,794.00 


SI. 22 


Hydrochloric Acid* 


$3,776.00 


$096 


Carbon 


$0.00 


SO.00 


TOTAL CHEMICALS 


S53 1.095.55 


$129.44 



*uscd in on-site generation of chlorineMiypochloritc 



Purification Plant Operating Cost: 

Total Water Treated in 20 10: 4, 105,810.000 Gallons 



TOTAL COST 
PER MILLION GALLONS 



YEAR 


TOTAL 
WATER 


OPERATING COST 


TOTAL COST PER 
MILLION GALLONS 


2010 


4.105.8! 


SI, 995, 926. 00 


S486.I2 


2009 


3,935.84 


$1,894,092.00 


S48I.24 


200SS 


3,7S8.95 


S2, 029, 729.00 


$535.70 


2007 


4.427.16 


51,700,033.00 


S3 84.00 


2006 


4.261.05 


$1,435,527.00 


$336.90 


2005 


3,723.03 


$1,678,615.00 


S450.87 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 



TABLE X 



SLUDGE REMOVED FROM THE "G" BASINS PRIMARY TREATMENT UNITS 
DOOR MONORAKE CONVENTIONAL SYSTEM 
2010 



Total Million Gallons Water Treated 


30,255.50 


Total Tons Dry Sludge Deposited in Basins Including suspended and Dissolved Solids 
Removed and Reacting Chemicals 


4,9 1 2 


Total Million Gallons Wet Sludiie Withdrawn from Basins 


878.48 


Average Percent solids in Wot Slud«e 


0.13 


Total Million Gallons Water Used in withdrawing Sludpc 


877.09 


Percent of Total Water Treated Used in Withdrnwiim Wei Sludue 


2.90 



TABLE X-A 



SLUDGE REMOVED FROM THE "L" BASINS PRIMARY TREATMENT UNITS 
DOOR MONORAKE CONVENTIONAL SYSTEM 
2010 



'Total Million Gallons Water Treated 


19,731.% 


Total Tons Dry Sludge Deposited in Basins Including suspended and Dissolved Solids 
Removed and Reacting Chemicals 


5,691 


Total Million Gallons Wet Sludge Withdrawn from Basins 


263.97 


Avcrnye Percent solids in Wet Sludge 


0.51 


Total Million Gallons Water Used in withdrawing Sludfic 


263.40 


Percent of Total Water 'Treated Used in Withdrawing Wet Sludge 


1.34 
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SKWbKAUi: AND WATKIi HOARD 01' l\KW Oltl.KANS 
TAULK XI 



2010 ANALYSIS DATA IOk Nffl' OR1.KANS 
DRINKING WATKII PUItlKK ATION SVS TKM 



r'AKAMECTKR 


MISSfSSlSTl K1VI;K 
(l)clorc Pmificitliou) 


l-INISillin WA TCH 
(After I'l.iritkiitiutO 


MAX 


MIN 


AVTi 


MAX 


MIN 


Ave. 


Total Alkalinity (|ip»i as CaCOi) 




VS 




227 


<JS 


155 


Tola! Himincss (Pl'in U5 CaCO-,) 


238 


1 l<> 


us 


264 


1 10 


lift 


Nonciirboiiwc Hardness (|i|ni! as CaC'O,) 


S4 





30 


U 


2 


42 


Calcium Hardness tPi™ as CaCO,) 


177 


79 


123 


204 


75 


U2 


Magnesium Hardness (ppm as C'aCO^) 


104 


5 


54 


164 


16 


54 


Nephelometric Turhidkv INTU) 




'1.6 


7 1 




41 iV. 






8 2t 




7.9(1 


CI 1ft 
f.Jv 


1 7J 




l "lllfl/i<i«* t iT'irtl 1 


5 i 


1 


-V 


55 


[4 




I'luoride (ppm") 


IJ'17 




O 27 


1. 19 


(3.5.1 




Total Dissolved Solids (ppin j 




I r / 




t ? i 
jji I 


f JO 


l 
i 


Fotnl Suspended Solids (ppml 




5 1 


1 22 








l ; rce Chlurinc Kosidua! (ppm as ("k'J 








O.-l 


0.0 


0.3 


Total Chlorine Residual (ppm as Clj) 


.- 






5.5 


0.2 


3.2 


Ammonia f pprTi u.s \) 









0.73 


0.00 


0.15 


Nitrate- -i- Nitrite (ppm at> N) * 










2 


2 


Sulfate (ppm) ' 








57 


57 


57 


Lloit Jlcci luicv (yS'cm) 


600 


179 




dsn 


ISS 


425 


Temperature 




37 


hi 


as 


41 


72 


Ahrminiini tppin} * 










o.ox 


0.OS 


O.OS 


Antmionv (ppn>) * 









0.000 


0.000 


0.000 


Arsenic (ppntl * 








'1.00 1 


0.U0I 


0.001 


Itarium <niin:) * 








t) 








Beryllium fpni"! * 










o.ooo 


o.ooo 


O.OOO 


Cadmium funm) * 









000 


0000 


000 


C'liifmimn ippnn * 


...... 








(1.00 


0.00 


0.00 


Capper (ppm) " 









0.3 


00 


1 


htm (ppm) * 









0.02 


0.02 


0.02 


Lead (ppir.) * 









0.033 


0.000 


0.005 


Manrsiicscfppm) " 








0,00 


0.00 


o.oo 


Mereiiiy (ppm) * 









0.000 


0.000 


0.000 


Nickel (ppm) ' 









0.0 


0.0 


0.0 


Selenium (ppnV) " 









0.00 


O.oo 


o.yn 


Silver (ppm) * 










0,00 


0.00 


0.00 


Thallium (pimp) ' 








000 


O.OOO 


O.ODO 


Ziue (ppm) " 














o 


PotftStium (ppm) * 








6,8 


6.3 


6.K 


Sodium (ppm) * 








27,0 


27.0 


27.0 


Oanide (pfM * 








o.n 


0.0 


0.0 


llnln.icclie Aei'h (HAA5) (pph) 








2S 


15 


iy.f- 


Tolal Urisimc Carbon (ppm) 


4.7 


3.1 


:>.y 


.1.1 


2.2 


3.0 


Total Trihafontcthanes (pph) 


0.0 


0.0 


0.0 


43.6 


10.0 


25,4 


i , 2-])ichl(>icl!i:inc (ppb) 


'Ml 


P u 


ti (i 


l).(J 


0.0 


n.a 


Chloroform inpbi 


00 


on 


[1.0 


J 1.9 


5.6 


16.7 


Carbon T'etraLhhiiide (ppbl 


O.d 


M.(i 


u.o 


0.0 


0.0 


0.0 


Urttnoaicltlori'ms.'thiuic(pnb) 


0.0 


tin 


0.0 


12.0 


1.6 


70 


Tctracliloroclheue (pph) 


0.0 


O.i I 


0.0 


0.0 


0.0 


0.0 


HTX (HciBcnti. Toluene & Xvleiv.-sl<l>ph> 


0.6 


0.U 


0.0 


0.0 


o.n 


0.(1 


Total Cnliibrins (CtTJs/100 ml) 


.1500 


44 


9.10 


1 2 





(J 


Ftt.il Coli forms (CFIWI(U> ml] 


661) 


IJ 


70 





n 


(1 



I he roillts Tef censiiliienl* indic.ited with asterisks are fmm tJie l..i:i:si,in:i l>;pni;mcru oi licallli sislI llnspiul.t. 
Tolal Orgtttiie Cnrbon and Halnacei ic Aeiil results are- from a 1)1 ill ceitilied cunlrael labomioiy. 
All uilier results are lioin testiiii; by the S&wii Water Quality I.abnra'.aty. 

Concerning the chemical resulis. the S&WII l.abur;rto;y (Joes no; meet the higher criteria reijurred by UIIH tii k- 
tiassificd as a ''Otif l-CU'lr Certified Chemical l.aboratory/tJrinfciiig Water;" therefore. an>' results rejjortcd hy Ifiis 
laboratpri' fiiri'tieniical drinking, wma parameters which are rcquircti in he analysed in a teuifsed laboratory are 
nll':eially deemed inMilid 

T'!;e a'&WI.I Labyraliiry ii cerlilteJ by Dl II I fur Total Coliform and I'ecal Culil'onn !cstin«. 
" Nnte: The liJJnl and copper testing u-.is ixTtbrmed ur 2Q0S by I.A t>I IF I, 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 



TABLE XII 

EXTRACTS FROM TABLES IV-E AND V 
20 Year Period, 1991 to 2010 Inclusive 
Maximum, Minimum, and Average Amount of 
Water Treated Per Dny 
(M.G. per 24 Hours) 



YI-AR 


CAKKOU/1'ON 


ALGIERS 


MAX. 


S A IV1 


A»u. 


\ A A V 
MA A. 


.VI 1 IN . 


A Vlj. 


l 00 1 


133.29 


98.92 


1 14.79 




S.OO 




109? 


139.00 


97.00 




l.'.Ko 


o.OO 


y.so 


1993 


140.38 


103.25 


in ii 
1 1 /.+ 1 


15. 4 J 


l.bl 


111. 1 


1 994 


I^S.fiS 




1 1 J./l 


1 "T t\l\ 

1 Mill 


S.UI) 


ii ,n 

\ \ A f 


1995 


142. B3 


104 67 


121.40 


18. 14 


9.00 


1 1.55 


1996 


198.42 


91.59 


128.97 


18.27 


9.00 


11.47 


1997 


156.53 


112.70 


128.73 


18.83 


9.58 


12.06 


I99S 


152.96 


98.48 


I26.S6 


22.96 


12.00 


12.36 


1999 


168.25 


122.55 


140.26 


22.00 


B.90 


15.19 


2000 


152.50 


126.71 


128.10 


18. S3 


7.5(5 


12.13 


2001 


153.93 


107.75 


126.70 


15.76 


6.00 


10.90 


2002 


128.67 


S7.00 


106.63 


14.00 


6.66 


9.80 


2003 


144.26 


90.75 


1 15.35 


13.16 


K.00 


10.06 


2004 


I45.K3 


102.92 


122.57 


13.16 


8.00 


10.15 


2005 


144.00 


0.00 


1 15.47 


22.67 


7.00 


10,20 


2006 


163.63 


! 15.33 


139.73 


18.34 


S.OO 


11.67 


2007 


144.75 


124.00 


134.06 


16.00 


10.00 


12.13 


200S 


143.50 


114.08 


133.88 


13.58 


6.92 


10.3$ 


2009 


147.92 


129.83 


138.40 


14.00 


8.00 


10.78 


2010 


156.50 


125.33 


137.10 


15.67 


8.00 


1 1 .25 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 

TA1SLEXII1 

Mo lit lily Temperature (Degrees [''iilircnheit) of the 
Mississippi Riser Wuicr at the Cnrrollton Plant 





fSUul 


£Vl'£ 










?nm 






7010 









AV 




Ait 












I'cbflWry 


jl 1 


MI) 






'in 


z i 
j i 


r!7 

r t r 


SI 






March 




49 


51 


5-1 


51 


55 


56 


55 


51 


48 


April 


57 


56 


60 


62 


62 


63 


63 


63 


58 


62 


Mav 


69 


67 


70 


71 


7! 


74 


71 


68 


69 


71 


Juno 


75 


7.1 


73 


79 


81 


83 


79 


77 


79 


81 


Julv 


82 


82 


79 


S3 


85 


86 


82 


80 


85 


S5 


Auyusl 


84 


84 


81 


S<! 


88 


88 


85 


S2 


84 


86 


Scptcmbui 


S3 


82 


SO 


81 


m 


86 


82 


78 


81 


83 


Uciuhor 


73 


73 


73 


74 


76 


78 


75 


71 


70 


72 


November 


63 


62 


65 


65 


66 


63 


63 


63 


59 


61 


December 


56 


53 


53 


53 


51 


54 


58 


55 


49 


50 


Miixiimui 


87 


85 


83 


87 


90 


90 


89 


85 


86 


89 


Minimum 


.16 


'12 


'16 


■15 


42 


46 


40 


42 


42 


37 




65 


M 


6'! 


67 


6f> 


69 


68 


66 


65 


65 


"['en Ywir Period 

* Dutii ikH itvuilnhle for 
Maximum: 9(1 September 2(105 due 
Minimiiiii: 36 lo hurricane Kutrinii. 
Average 66 
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SEWERAGE AND WATER liOARD OF NEW ORLEANS 



TABLE XIV 



Monthly Temperature (Degrees Fahrenheit) of the 
Tap Water at the Qirrollton Plant 











TflflQ 




January 




J 






V 1 


reoruui y 








OJ 


i\ I 

O 1 


March 


71 


70 


71 


68 


66 


April 


77 


72 


72 


70 


70 


Mav 


79 


76 


76 


74 


76 


June 


84 


76 


81 


78 


80 


Julv 


84 


79 


83 


80 


82 


August 


S6 


78 


80 


78 


84 


September 


84 


77 


80 


77 


80 


October 


81 


77 


78 


74 


75 


November 


72 


74 


72 


69 


66 


December 


67 


71 


68 


65 


60 


Maximum 


90 


85 


86 


88 


8S 


Minimum 


54 


58 


59 


51 


41 


Average 


76 


73 


75 


72 


72 


Five Year Period 

Maximum: 90 
Minimum; ill 
Average: 74 
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SEWER AG F. AND WATER HOARD OF NEW ORLEANS 
ANNUAL REPORT 2010- FOR THE CALENDAR YEAR ENDING DECEMBER 31. 2010 

SEWER TABULATION NUMBER I 
SEWER LINES AND MANHOLES IN THE SYSTEM AS OF DECEMBER 31, 2010 



SEWFR LINES DISCARDED AND INSTALLED IN 2010 





DESTROYED OR 




REMAINING IN 


REMAINING IN j 


ORIGINAL 


ABANDONED 


IIUIL'I 


TUK SYSTEM 


THK SYSTEM 


CONSTRUCTION 


IN 2010 


IN 2010 


AS OF 12/31/2010 


AS OI" 12/31/2010 


(rein) 


(FF.F.T) 


<n:iri') 


(FI-liT) 


(MILLS) 1 


H,0()7,firi».3 


74,273.K 


HO.430.7 


8,013,825.2 


1,517,770 | 


SEWER MANHOLES REMOVED AND INSTALLED IN 2010 


ORIGINAL 


REMOVED 


U1.11LT 


REMAINING iN THE SYSTEM I 


CONSTRUCTION 


IN 2010 


IN 2010 


AS OF 12/31/2010 1 


22,'J'JS 


134 


IS3 


23.047 | 


DETAILS OK SEWER LINKS AM) SEWER MANHOLES INSTALLED (CONSTRUCTED) IN 2(110 


ITEMS 


HOARD FUNDED 


UV OTHERS 


TOTAL FELT' 


TOTAL MILES 


6* I'.V.C. 


6,7X1.0 


•),M8.3 


lfi,440.2 


3.114 


S" DUCTILH IRON 


1350 


0.0 


135.0 


0.026 


X" P V.C. 


17,649.8 


2S,542.<i 


4fi. 192.7 


S.749 


lo- i'.v.c. 


1.IK2.0 


4.443.0 


5.625.0 


1.065 


12" I'.V.C. 


5S8.0 


8,115.0 


S.703.0 


1.648 


15" I'.V.C. 


297. K 


0.0 


297.S 


0.0 5 6 


16* I'.V.C. 


500.11 


0.0 


500.0 


0.095 


18" I'.V.C. 


1.872.0 


0.0 


1,872 


0.355 


21" I'.V.C. 


126.0 


12.0 


1 3S.0 


0.026 


24" DUCTILE IRON 


0.0 


58.0 


58.0 


0.0 11 


24" I'.V.C. 


0.0 


i:>.o 


12,0 


0.002 


2?" I'.V.C. 


0.0 


348.0 


34S.0 


0.06ft 


30" I'.V.C. 


100.0 


0.0 


100.0 


0.021 


TOTAL SEWER LINKS 
CONS"niLCTT!l) IN 2010 


29,241.5 


M.18V.2 


H0.430.7 


I5.23J 




SEWER M WHOLES 


hoard icnded 


iiVOTIIKRS 


TOTAL MANHOLES BI/II.T IN 20(0 


CONSTRUt.Tt.'l) IN 211 III 


7(1 


107 


1MJ 



IV-30 



7? 

Hi 



i ^ 3 
i 5 - 



o" fi" 



S. 



SI 



3 



IS 



2 7: 



II 



if 



5 5. 



if 



I 



3? 



IS 



= 

i ^ 

j I 

Hil 
till 

Nil 

U i 



I 



II 



If 



5 = 



mi 



m 



ti 



i 

Is 

Si 



1 



I 



^ ■? - 



My 



Ml 



Hi 




Ma 



lit 



Hi 11 J 



II 



I". 



Si 

!! 



o - - 



I 



! 



•If! 



ill 

Ms 



HI 



11 



II 



llli 



-r - I -I 

IS5 



in i 



1 



5s 



S.S s» 



SIT 



i 



III 



II 



2 5 



'fciV'.lelrll 

1 1 S S 5 1 



! 



mm 



- - g - - 



IS 



IFsT 



I 



13 5 



I 



IT 



> K c; a. 



til 



SEWERAOE AND WATER HOARD OF NEW ORLEANS 
ANNUAL REPORT 20111 - 1-OH THE CALENDAR YEAR ENDING DECKM15ER 3t. 2010 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 
COST OF OPERA TIONS IDENTIFICATION PROGRAM 
BENCHMARKING 2010 



ADMINISTRATIVE SERVICES DEPARTMENT 
Insurance Cost per Employee: 

Workers' Compensation S 1, 900.94 

Auto Liability S 371.44 

General Liability S 72.76 

E Nt! 1 N EE RI NG DEPARTM E NT 

Total Capita] Program Design and 

Construction Contracts Cost Growth 6.1% 

ENVIRONM ENTAL DBPARTM ENT 

Cost of Typical Industry Sampling Event $ 623.4 j 

FACILITY MAINTENANCE DEPARTMENT 

Cost lo act 5/8" water meter S 94.59 

FINANCE ADMINISTRATION: 

Cost to Process n Miscellaneous Invoice 5 30.6? 

Cost to Process a Vendor Invoice S 14.25 

Cost to Process n Paycheck S 6.27 

INFORMATION SYSTEM ADMINISTRATION: 

Cost to lm;ti>e a Document S 0.31 

Cost (o Retrieve a Document S t .65 

I' I: RSONN EL ADMINISTRATION: 

Cost to Hire ;in Employee S 1 54 36 

Coy to complete a Voluntary 

Employee Termination S 16.68 
Employee Turnover Rate 7.54% 
Cost to Train an Employee N/A 

PI : KC1 1 ASI\li A DM I MS TR A T ION: 

Cost to Process a Sundry Purchase Order % 43,7s 

REVENUE ADM IMS TRATION: 

Cost to Read a Meier S i.U 
Cost to Render a Bill 

(Less Meter Reading) S 0.70 

Cost to Manage a Customer by Phone % 2.80 

Cost to MiinRgc a Customer by Mail S 5.96 

Cost to Manage a Walk-in Customer S 4.12 

Cost to Process a Mail-in Payment S 0.50 

Cost to Process a Walk-in PaymciH S 1 .06 

SUPPORT SERVICES DEPARTMENT 

Average Annua! Maintenance Cost S 1.200.00 
Per Piece of" Equipment I 5% 
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Ri;PORT ON INTERNAL CONTROL OVER FINANCIAL REPOR TING 
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT 
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH 
GOVERNMENT AUDITING STANDARDS 



To the Members of the Board 

Sewerage and Water Board of New Orleans: 

\Vc hav e audited the financial statements of the Sewerage and Water Board of New Orleans (the Board), 
as of and for the; year December 3 J , 201 0, and have issued our report thereon dated May 20, 201 1 . We 
conducted our audit in accordance with auditing standards generally accepted in the United States of 
America and the standard? applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States. 

Internal Control Over Financial Reporting 

In planning and performing our audit, we considered the Board's internal control over financial reporting 
as a basis for designing our auditing procedures for the purpose of expressing our opinion on the financial 
statements, but not for the purpose of expressing an opinion on the effectiveness of the Board's internal 
control over financial reporting. Accordingly, we do not express an opinion on the effectiveness of the 
Board's internal control over financial reporting. 

Our consideration of internal control over financial reporting was for tbe limited purpose described in the 
preceding paragraph and was not designed to identify all deficiencies in internal control over financial 
reporting that might be significant deficiencies or material weaknesses and therefore, there- can be no 
assurance that all deficiencies, significant deficiencies, or material weaknesses have been identified. 
However, as described in the accompanying schedule of findings and questioned costs, we identified 
certain deficiencies in' internal control over financial reporting that we consider to be material 
weaknesses. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or 
delect and correct misstatements on a timely basis. A material weakness is a deficiency, or a combination 
of deficiencies, in internal control such that there is a reasonable possibility that a material misstatement 
of the entity's financial statements will not be prevented, or detected and corrected on a timely basis. We 
consider the deficiencies described in the accompanying schedule of findings and questioned costs, 
indexed as 20 1 0-1 and 2010-2, to be material weaknesses. 
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Complianc e and Oth er Matters 



As part of obtaining reasonable assurance about whether the Board's Financial statements are free of 
material mis statement, we performed tests of its compliance with certain provisions of laws, regulations, 
contracts, and grant agreements, noncompliance with which could have a direct and material effect on the 
determination of financial statement amounts. However, providing an opinion on compliance with those 
provisions was not an objective of our audit, and accordingly, we do not express such an opinion. The 
results of our tests disclosed no instances of noncompliance or other matters that are required to be 
reported under Government Auditing Standards. 

The Board's responses to The findings identified in oar audit are described in the accompanying schedule 
of findings and questioned costs. We did not audit the Board's responses and, accordingly, we express no 
opinion on the responses. 

This report is intended solely for the information and use of the Board, the Board's management and 
federal awarding agencies and pass-through entities, such as the Stale of Louisiana and Legislative 
Auditor's Office and is not intended to be and should not be used by anyone other than these specified 
parties. However, under Louisiana Revised Statute 24:51.1, this report is distributed by the Legislative 
Auditor as a public document. 




New Orleans, Louisiana 
May 20, 2011 
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE WITH REQUIREMENTS THAT 
COULD HAVE A DIRECT AND MATERIAL EFFECT ON EACH MAJOR PROGRAM AND 
ON INTERNA!- CONTROL OVER COMPLIANCE IN ACCORDANCE WITH OMB 
CIRCULAR A-133 AND THE SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS 



To the Members of the Board 

Sewerage and Water Board of New Orleans: 



We have audited the compliance of Sewerage and Water Board of New Orleans (the Board), with the 
types of compliance requirements described in the Circular A-133 Compliance Supplement that could 
have direct and materia! effect on each of the Board's major federal programs for the year ended 
December 31, 2010. The Board's major federal programs are identified in the summary of auditor's 
results section of the accompanying schedule of findings and questioned costs. Compliance with the 
requirements of laws, regulations, contracts, and grants applicable to each of its major federal programs is 
the responsibility of the Board's management. Our responsibility is to express an opinion on the Board's 
compliance based on our audit. 

We conducted our audit of compliance in accordance with auditing standards generally accepted in the 
United States of America; the standards applicable to financial audits contained in Government Auditing 
Standards, issued by the Comptroller General of die United States; and OMB Circular A-133, Audits of 
States, Local Governments, and Non-Profit Organizations. Those standards and OMB Circular A-133 
require thai we plan and perform the audit to obtain reasonable assurance about whether noncompliance 
with the types of compliance requirements referred To above that could have a direct and material effect 
on a major federal program occurred. An audit includes examining, on a test basis, evidence about the 
Board's compliance with those requirements and performing such other procedures as we considered 
necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion. Our 
audit docs not provide a legal determination of the Board's compliance with those requirements. 

In our opinion, the Board complied, in all material respects, with the requirements referred to above that 
could have a direct and material effect on each of its major federal programs for the year ended December 
31, 2010. However, the results of our auditing procedures disclosed an instance of noncompliance with 
those requirements, which is required to be reported in accordance with OMB Circular A-133 and which 
is described in the accompanying schedule of findings and questioned costs as item 2010-3. 

Internal Control Over Compliance 

Management of the Board is responsible for establishing and maintaining effective internal control over 
compliance with the requirements of laws, regulations, contracts, and grants applicable to federal 
programs. In planning and performing our audit, we considered the Board's internal control over 
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compliance with the requiremenis that could have a direct and material effect on a major federal program 
in order to determine our auditing procedures for the purpose of expressing our opinion on compliance 
and to test and report on internal control over compliance in accordance with OMB Circular A-133, bill 
not for the purpose of expressing an opinion on the effectiveness of internal control over compliance. 
Accordingly, we do not express an opinion on the effectiveness of the Board's internal control over 
compliance. 

A deficiency in internal control over compliance exists when die design or operation of a control over 
compliance docs not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a 
federal program on a timely basis. A material weakness in internal control over compliance is a 
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a 
reasonable possibility that material noncompliance with a type of compliance requirement of a federal 
program will not be prevented, or detected and corrected, on a timely basis. 

Our consideration of internal control over compliance was for the limited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in internal control over 
compliance that might be deficiencies, significant deficiencies or material weaknesses. We did not 
identify any deficiencies in internal control over compliance that we consider to be material weaknesses, 
as defined above. 

Schedul e of Expenditures of Federal Awards 

We have audited the financial statements of the Board as of and for the year ended December 31. 2(110, 
and have issued our report thereon dated May 20, 2011. Our audit was performed for the purpose of 
forming our opinion on the Board's basic financial statements. The accompanying schedule of 
expenditures of federal awards is presented for purposes of additional analysis as required by OMB 
Circular A-133 and is not a required part of the basic financial statements. Such information has been 
subjected to the auditing procedures applied in the audit of the basic financial statements and. in our 
opinion, is fairly stated, in all material respects, in relation to the basic financial statements taken as a 
whole. 

The Board's responses to the findings identified in our audit arc described in the accompanying schedule 
of findings and questioned costs. We did not audit the Board's responses and, accordingly, we express no 
opinion on the responses. 

This report is intended solely for the information of the Board, the Board's management and federal 
awarding agencies and pass-through entities, such as the Louisiana and Legislative Auditor's Office, and 
is not intended to be and should not be used by anyone other than these specified parties. However under 
Louisiana Revised Statute 24:513, this report is distributed by the Legislative Auditor as a public 
document. 




New Orleans, Louisiana 
May 20, 2011 
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SEWERAGE AND WATER BOARD OF NEW ORLEAJN'S 
New Orleans, Louisiana 

Schedule of Expenditures of Federal Awards 

For the year ended December 31 , 201 

CFDA 

Federal Grantor/Program Tit le Number Expenditures 

Department of Housing and Urban Development - 
Community Development Block Grants 

Passed through State of Louisiana Office of 
Community Development 

Environmental Protection Agency - 

Surveys, Studies. Investigation and Special 
Purpose Grants: Sewer System Evaluation and 
Rehabiliatation Program 

Environmental Protection Agency — 

Research & Technology Foundation: The Lake 
Pontchartrain Basin Program: 

Passed through University of New Orleans 66.202 94.358 



14.228 $ 9,943,2i 



66.606 225,; 



Environmental Protection Agency - 

Capitalization Grants for Drinking Waver State 
Revolving Funds: 

Passed through Louisiana Department of 
Health and Hospitals 

Non-ARRA loan 66.468 597,967 

ARRA loan 66.46S 34,875 

ARRA grant 66.468 148,757 

United States Department of Homeland Security - 
Public Assistance Grants: 

Passed through the State of Louisiana Office of 

Homeland Security and Emergency Preparedness 97.036 17,297.942 

United States Department of Homeland Security - 

Special Community Disaster Loans (note 4) 97.030 



$ 28,342,975 



accompanying notes to Schedule of Expenditures of Federal Awards. 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
New Orleans, Louisiana 



Notes to Schedule of Expenditures of Federal Awards 



December 31, 2010 



General 



The accompanying Schedule of Expenditures of Federal Awards presents the activity of the federal 
awards of the Sewerage and Water Board of New Orleans (the Board). The Board's reporting 
entity is defined in note 1 to the financial statements for the year ended December 31, 2010, All 
federal awards received from federal agencies are included on the schedule. 

Basis of Accounting 

The accompanying Schedule of Expenditures of Federal Awards is presented using the accrual 
basis of accounting, which is described in note 1 to the Board's financial statements for the year 
ended December 31, 2010. 

Relationship to Basic Financial Statements 

Federal awards are included in statement of revenues,, expenses and changes in net assets as 
follows: 



Loans Payable to Federal Agency 

The Board received a Special Community Disaster Loan (the ''Loan") from Ihc federal government 
in January 2006. The Board was granted a partial forgiveness on the loan in the amount of 
$36,790,000. The Board was also granted a five year extension in the loan terms. The ban balance 
as of December 31. 2010 totaled $25,166,747. The terms of the Loan call for interest to accrue at 
various annual rates to be repaid with the principal when the Loan becomes due during 2016. 

The Board entered into an agreement with the Louisiana Department of Health and Hospitals (the 
Department) whereby the Department has committed to loan the Board up to S3,400 r 000 to fund 
the installation of a new sodium hypchlorite storage and feed facility as well as the installation of a 
new sludge line iuto the Mississippi River (projeel). The loan is to be advanced in incremental 
amounts as project costs are incurred. The debt will be paid in 20 principal installments. The 
ultimate amount of borrowings is not yet known as of December 3 1 , 2010 since the project is under 
construction. Principal payments are to begin February L 201 1 but may be deferred for one year if 
the project is not completed by that date. The bonds have an interest rate of 2.95%. A portion of 
the LADHH bonds payable is to be funded with amounts provided under the American Recovery 
and Reinvestment Act (ARRA). Up to S 1,000,000 of (he ARRA Loan can be forgiven. The Board 
received advances of S667J17 through December 31, 2010. Of this amount, $34,875 has been 
forgiven, and S632.842 is recorded as bonds payable at December 3 1, 2010. 



Operating and maintenance grants 
Capital contributions 
Bonds payable 



9,367,940 
18.342,193 
632.842 



28,342,975 



SEWERAGE AMI WATER BOARD OF N~EW ORLEANS 
New Orleans, Louisiana 

Schedule of Findings and Questioned Costs 

Year ended December 3 1 , 20 1 



Summary of Auditors' Results 

(a) The type of report issued on the basic financial statements: unqualified opinion 

(b) Significant deficiencies in internal control were disclosed by the audit of the basic financial 
statements: no; Material weaknesses: yes 

(c) Noncompliance which is material to the basic financial statements: no 

(d) Significant deficiencies in internal control over major program: no: 
Material weaknesses: no 

(e) The type of report issued on compliance for major program: unqualified opinion 

(f) Any audit findings which are required to be reported under Section 510(a) of OMB Circular A- 
133: yes 

(g) Major program: 

Environmental Protection Agency - 

Capitalization Grants for Drinking Water State Revolving Funds - Passed through Louisiana 
Department of Health and Hospitals (CFDA number 66.468) 

United States Department of Homeland Security, Federal Emergency Management Agency - 
Public Assistance Grants - passed through the State of Louisiana (CFDA number 97.036) 

(h) Dollar threshold used to distinguish between Type A and Type B programs: 5850,289 

(i) Auditee qualified as a low-risk auditee under Section 530 of OMB Circular A-Ijj: no 

Findings Relating to the Basic Financial Statements Reported in Accordance with Government Auditing 
Standards: 

2010-1 - Internal Control over Financial Reporting 

Condiiinn:_ The Board should have systems of internal' control which ensures the basic financial 
statements are presented in accordance with U.S. generally accepted accounting principles on a 
timely basis. 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
New Orleans, Louisiana 

Schedule of Findings and Questioned Costs (continued) 

Year ended December 3 1, 2010 

Findings Relating to the Basic Financial Statements Reported in Accordance with Government 
Auditing Standards (continued): 

20.10-1 - Internal Control over Financial Reporting (continued) 

C riteria: The definition of internal controls over financial reporting is that policies and 
procedures exist chat pertain to an entity's ability to initiate, record, process, and report financial 
data consistent with the assertions embodied in the annual financial statements, which for the 
Board is that financial statements arc prepared in accordance with generally accepted accounting 
principles (GAAP). 

Came : While we noted significant improvement in the timeliness of certain account 
reconciliations, management did not perform the reconciliations of some general ledger accounts 
in a timely manner resulting in audit adjustments. 

Effect: During the course of our audit procedures we identified significant adjusting entries to 
general ledger accounts due to the significance of the financial statement adjustments. 

Auditor 'a recom m endation : A]] general ledger accounts should be reconciled in a timely manner 
and reviewed by management. Tliis review should be documented. 

Mana gem ent response: Management agrees with this finding. This represents a continuation of 
findings since 2005 of internal control weaknesses over financial reporting. Significant progress 
was made during 2010 through monthly accrual of non-cash expenses, timely reconciliation of 
cash accounts, monthly production of comprehensive financial statements, and implementation of 
checklists for all accounting staff. However, there were two specific issues that remained 
unresolved in 20)0. 

Staff encountered difficulties when balancing the accounts payable subsidiary ledger to the 
general ledger due tn extensive manual processing required for handling PEMA reimbursement of 
capital and operations and maintenance expenditures. Monthly balancing procedures have been 
established and improved upon to confirm that all balance sheet accounts are reconciled on a 
timely basis. The procedures will reflect necessary journal entries posted by staff lo avoid 
adjustments by auditors. 

Staff will post journal entries for GASB 25 Financial Reporting for Defined Benefit Pension 
Plans and Note Disclosures for Defined Contribution Plans. GASB 27 Accounting for Petitions 
by State and Local Governmental Employers, and GASB 45 Accounting and Financial Reporting 
by Employers for Post- Employment Benefits Other Than Pensions beginning in 201 1. 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
New Orleans, Louisiana 

Schedule of Findings and Questioned Costs (continued) 

Year ended December 3 1 . 20 1 

(2) Findings Relating (o the Basic Financial Statements Reported in Accordance with Government 
Auditing Standards (continued): 

2010-2 -Inventory 

Condition: The Board did not have adequate policies, procedures, and internal controls in place 
to ensure that inventory was fairly stated in its financial statements on a timely basis. 

Criteria: The Board does not have systems of inlcmal control, which provide for proper 
accounting and financial reporting of inventory on a timely basis. 

Cause: The Board had not performed sufficient procedures to ensure that inventory was properly 
and timely recorded in the financial statements. 

Effect: Material adjustments were posted by the Board to the inventory balance. 

Recom me ndatio n: The Board should improve policies and procedures, and related internal 
controls to ensure proper accounting and financial reporting. The Board should also strengthen 
its reconciliation of its inventory listing and implement a formal review procedure of the 
inventor)' procedures. 

Management 's response: Management agrees with this finding, During the course of the annual 
inventory count, staff experienced difficulties in reconciling the amount of certain inventory 
items at the warehouse with die amount carried on the general ledger. Of particular issue were 
sand, lumber, (ire hydrants and fire hydrant parts. An accountant will be assigned to the inventory 
staff to reconcile inventory values to General Ledger amounts on a continuous basis. The Board 
will strengthen the procedures in balancing the inventory listing with the formal review and 
count. Cycle counts of key items will be done on a regular basis by the Board's Staff. 



SEWERAGE AND WATER BOARD OF NEW ORLEANS 
New Orleans, Louisiana 

Schedule of Findings and Questioned Costs (continued) 

Year ended December 3 1, 2010 

Findings and Questioned Costs relating to Federal Awards 

201 0-3 - Supporting Documentation for Expenditures 
Public Assistance Grants (CFDA number 97.036) 

Criteria: Only actual costs incurred can be charged to a program (OMB Circular A-87 and 0MB 
Circular A- 133 Compliance Supplement). 

Co ndition: The Board enters information from approved manual work papers into an electronic 
work order system. The electronic work orders are submitted to the state government agency in 
order to be reimbursed for labor, materials, and equipment usage. We noted a net error of $2,849, 
during the testing of $208,700 of work orders. 

Causa : The Board does not have a system to review manual work orders after they are entered 
info the electronic work order system to ensure accuracy. 

Effect: Some of the electronic work orders did not ayree to the approved manual work orders. 

Recomme nd ation : The Board should put procedures and controls in place to ensure that 
information from work orders entered into the electronic work order system is accurate. 

Man agement response: Management agrees with this finding. During review of a random sample 
of work orders for point repairs performed during 2010, the auditors found differences between 
the quantities of work performed or equipment and materials used as listed on the manual work 
ordei's when compared to the quantities recorded on the electronic work order system. These 
differences, although relatively small, retlectcd insufficient control when the records are being 
entered into the system. The Board will establish procedures and controls to ensure information 
from manual work orders is accurate. The Board will put procedures and controls in place to 
ensure that information entered into the electronic work order system is performed correctly. The 
procedures will include calculations to confirm the accuracy and reconciliation of the manual 
work orders to the electronic work order system. 
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SEWERAGE AND WATER BOARD OF NEW ORLEANS 
New Orleans, Louisiana 

Summary Schedule of Prior Audit Findings 

Year ended December 3 1 , 2010 



2009-1 - Infernal Control over Financial Reporting 

Condition: General ledger account reconciliations for some significant accounts or transaction 
classes were not performed by management in a timely manner. 

Effect : As part of the audit process: we have historically assisted management in drafting the 
financial statements and related notes for the year-end audit procedures. During the course of our 
audit procedures we identified significant adjusting entries to general ledger accounts. Because 
our involvement is so important to the financial reporting process and due to the significance of 
the financial statement adjustments, mis is an indication that the internal control over financial 
reporting of the Board meets the definition of a significant deficiency and reaches the level of a 
material weakness. 

Current Status : Not resolved. Sec repeat Gilding at 201 0-1. 



2009-2 - Debt Compliance 

Condition: The bond debt service coverage for the Sewerage Fund was 97% for the year ended 
December 31, 2009. 

Effect : The Sewerage Fund is in violation of the bond debt service- coverage requirement. 
Cwrent Stat us: Resolved. 



2009-3 - Supporting Documentation for Expenditures 
Public Assistance Grants (CFDA number 97.036) 

Condition: The Board enters information from approved manual work papers into an electronic 
work order system. The electronic work orders are submitted to the state government agency in 
order to be reimbursed for labor, materials, and equipment usage. Of the 200 manual work orders 
selected for testing. 5 could not be located by the Board. We noted a net error of $2,194 during 
the testing of $262,355 of work orders. 

Current Status : Partially resolved. See repeat finding at 20 LO-3 . 
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